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3akoH P® o1 07.02.1992 N 2300-1
(pea. ot 29.07.2018)
"O 3awuTe npas notpebutenein”

HOokymeHT npegoctasneH KoHcynbTaHTtl e
[ata coxpaHeHus: 15.03.2019

7 dheBpana 1992 ropa N 2300-1

POCCUUCKASA ®EOEPALIUSA
3AKOH

O 3ALWUMTE NPAB NOTPEBUTENEN

Cnmncok N3MeHsILLNX JOKYMEHTOB
(B pea. PenepanbHbix 3akoHOB 0T 09.01.1996 N 2-03,
oT 17.12.1999 N 212-®3, o1 30.12.2001 N 196-®3, oT 22.08.2004 N 122-93,
ot 02.11.2004 N 127-®3, o1 21.12.2004 N 171-d3, o1 27.07.2006 N 140-93,
oT 16.10.2006 N 160-®3, ot 25.11.2006 N 193-d3, o1 25.10.2007 N 234-03,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-d3, o1 23.11.2009 N 261-3,
oT 27.06.2011 N 162-$3, ot 18.07.2011 N 242-d3, o1 25.06.2012 N 93-03,
oT 28.07.2012 N 133-®3, ot 02.07.2013 N 185-d3, o1 21.12.2013 N 363-93,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-d3, o1 03.07.2016 N 265-03,
o1 01.05.2017 N 88-3, ot 18.04.2018 N 81-®3, o1 04.06.2018 N 133-93,
o1 29.07.2018 N 250-$3)

HacTtoawun 3akoH perynvpyeT OTHOLUEHMS, BO3HUKAWOLWME Mexay noTpedbutensamum v M3rotToBUTENSMM,
NCMNONMHUTENsIMK, MMMOPTEPaMU, NpPoAaBLaMu, BNagenbLaMy arperatopos nHgopmaumm o ToBapax (ycnyrax) npm
npogaxke ToBapoB (BbIMONHEHMM paboT, Oka3aHMK ycnyr), ycTaHaBnMBaeT nNpaBa noTpebutenen Ha npuobpeTeHne
TOBapoB (paboT, ycnyr) Hagnexalero ka4ecTea 1 6e3onacHbix 4Nsi XU3HW, 300POBbS, UMYLLECTBa noTpebutenen
N OKpyxawllen cpedbl, nonyvyeHne wuHdopmaumm o0 ToBapax (paboTtax, ycnyrax) m o6 uX W3roToBUTENSAX
(ncnonHuTensix, nNpogaBLuax), O BrajenbLax arperatopoB WHgopmaumm o ToBapax (ycryrax), MpocCBeLleHueE,
rocy4apCTBEHHYIO M OBOLLECTBEHHYIO 3aluUTy MX MHTEPEeCOB, a Takke onpedenser MexaHusMm peanusaumm 3Tux
npas.

(B pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93, o1 29.07.2018 N 250-93)

OCHOBHbIE MOHATKS, ncnosib3yemMble B HaCTosALlemM 3akoHe:

noTpebutenb - rpaxgaHwH, VMMeLWWUA HamepeHWe 3akas3aTb WnvM npuobpectn nMBO 3akasbiBaloLLWN,
npuobpeTawmin “nM ucnonb3ywmn ToBapbl (paboTbl, YCMyrn) MWCKNIOYMTENbHO ANS NWUYHbIX, CEMEWHbIX,
AOMALLUHMX U UHBIX HYXXA, HE CBA3aHHbIX C OCYLLEeCTBEeHEM npearnpuHuMaTenbCkon AeATeNbHOCTY;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

M3roToBUTESNb - OpraHM3auMsi HEe3aBUCMMO OT €€ OpraHM3alMOHHO-NPaBoBOM (OpMbl, a Takke
WHAMBUAYanNbHbIA NpeanpuHMMaTenb, NPOM3BOAsLLME TOBapbl ANS peanu3aunm notpeburensam;
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WCMONMHUTENb - OpraHu3aumMs He3aBUCUMO OT €€ OpraHu3auMoHHO-NMPaBOBOM (OPMbI, a Takke
WHAMBUAOYANbHBIA NPeanpuUHMMaTenb, BbINOMHAKWME paboTbl UM OKasbiBalOWMe YCnyrn notpebutensMm no
BO3ME3HOMY JOroBOpY;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npoaaeeL, - opraHM3aums He3aB1CMMO OT ee OpraHM3aLMOHHO-NPaBOBON POPMbI, a Takke MHAUBUAYANbHbIN
npeanpuHUMaTerb, peanusytoLme ToBapbl NOTPeOUTENsIM Mo 4OroBOpy Kynnun-npoaaxu;
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

absau ytpaTtun cuny. - ®efepanbHbii 3akoH oT 21.12.2004 N 171-93;

HefZocTaTok ToBapa (paboTel, ycnyru) - HECOOTBETCTBME ToBapa (paboThbl, ycryru) unu obsi3aTenbHbIM
TpeboBaHusaM, NTPegyCMOTPEHHBIM 3aKOHOM NMGO B YCTAHOBIIEHHOM UM MOPSiAKE, UMK YCIOBUSIM JoroBopa (Mpu nx
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3akoH P® o1 07.02.1992 N 2300-1
(pea. ot 29.07.2018)
"O 3awuTe npas notpebutenein”

HOokymeHT npegoctasneH KoHcynbTaHTtl e
[ata coxpaHeHus: 15.03.2019

OTCYTCTBUM WM HEMOSIHOTE YCMOBUIA OOLIYHO NPeabsBrsemMbiM TpeboBaHUAM), UMK Lensm, ANs KOTOpbIX ToBap
(pabota, ycnyra) Takoro poga OObIMHO MCNOMb3yeTcs, UMM LensM, O KOTOpbIX npogasey, (MCnonHMTEnb) OGbin
nocTaBneH B WM3BECTHOCTb MnoTpebuTenem npu 3akmnoyeHun [orosBopa, unu obpasuy v (Mnu) onucaHuio npu
npoaaxe ToBapa no obpasyy 1 (Mnu) No oNUCaHuIo;

(B pea. PepepanbHbiX 3akoHOB OT 17.12.1999 N 212-93, o1 25.10.2007 N 234-03)

CYLLLECTBEHHbIA HeJocTaTtok ToBapa (paboThl, ycnyru) - HeycTpaHWMbI HEeJOCTaTOK WM HeJoCTaTok,
KOTOpbIN He MOXeT ObiTb yCcTpaHeH 6e3 Hecopas3MepHbIX pacxogoB UMM 3aTpaT BPEMEHW, UMK BbISBMSETCA
HEOOHOKPATHO, NN NPOSIBNAETCS BHOBb MOCIE €ro yCTpaHeHus!, Unu apyrne nogobHsble HeaoCcTaTkuy;

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

f6e3onacHocTb ToBapa (paboTbl, ycnyrun) - 6e3onacHoCTb ToBapa (paboTbl, YCNyru) ANst KU3HW, 300POBbS,
MUMyLLEeCTBa MOTPEOUTENS M OKpyXKatollelh cpedbl Npu OObIYHBIX YCIOBUSIX €ro WUCMOSIb30BaHWUsi, XpaHEeHWs,
TPaHCMOPTUPOBKM U YyTUNU3auumK, a Takke 6e3onacHOCTb NpoLiecca BbIMONHEHUS paboThl (OKa3aHWs yCnyru);

YNOSIHOMOYEHHas Wu3rotoBuTeneMm (NpoAaBLOM) OpraHu3auusi WM YNOSHOMOYEHHbIN  WU3roTOBUTENEM
(npogaBuomM)  mMHAMBMAYanbHbIA  NpeanpuHMMaTens  (danee - YNOMHOMOYEHHas  opraHusauvs  unm
YNONHOMOYEHHbIN  UHAMBUAYanNbHbLI NpeanpuHMMaTenb) - OpraHvM3auns, OCYWeCTBNSLWas onpeaerieHHyo
AeAaTenbHOCTb, WNW OpraHu3auus, co3gaHHass Ha Tepputopum Poccuinckon dPepepaumm  M3rotoBuTENEM
(npogaBuoM), B TOM 4MCNe MWHOCTpPaHHbIM W3roToBUTENEM (MHOCTPaHHbIM MPOAAaBLIOM), BbINOSIHAOLME
onpegeneHHble (OYHKUUM Ha OCHOBaHMW OOroBopa C M3roToBWTENneMm (NpogaBLOM) M YNOSIHOMOYEHHbIE MM Ha
npuHATHE 1 yaoBneTBopeHne TpebGoBaHun notpebuTenen B OTHOLLIEHWN TOBapa HeHaanexallero kayectsa, nmbo
WHOMBMAYaAlNbHbIN  NpeanpuHMMaTenb, 3aperncTpupoBaHHbING  Ha  Tepputopum  Poccuiickon  Pepgepauunm,
BbIMOSHAIOLWMIA onpeaeneHHble YHKLUUM Ha OCHOBaHWM J0roBopa C M3roToBuTenemM (NpoAaBLOM), B TOM 4YnUcie C
WHOCTPAHHbIM  M3rOoTOBUTENEM (MHOCTPAHHbIM MPOAaBLOM), W YMOMHOMOYEHHBLIA WM Ha MPUHATME 1
yaoBneTBopeHune TpeboBaHuii noTpedbutenen B OTHOLLEHMM TOBapa HEHaAMNexallero KayecTsa;

(ab3au BBegeH degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

UMNopTeEpP - OpraHuM3auus He3aBUCMMO OT OpPraHm3auMOHHO-MPaBoBOM (QOPMbI UNU  UHAMBUAYANBHbIN
npegnpvHumMaTtenb, OCYLLIECTBNSAKLIME MMMOPT ToBapa ANs ero nocrnefywllen peanus3aumM Ha TeppuTopum
Poccuinckon degepaumm;

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

Bnageney arperatopa WHdopmauum o ToBapax (ycnyrax) (ganee - Bnagernew arperatopa) - opraHusauus
He3aBUCMMO OT OpPraHM3auMOHHO-NPaBoBOM OpMbl MO0 WHAMBMAYANbHBLIN NpeanpuUHUMaTEnb, KOTOpble
SABNAIOTCA BragenblamMy NporpaMmmbl AN 3MEKTPOHHbIX BbIYUCIIMTENbHBIX MaluH 1 (Mnu) Brnagensuamu canta u
(nnn) cTpaHuupbl canta B MHPOPMAaLMOHHO-TENEKOMMYHUKALMOHHON ceTu "UHTepHeT" u KoTopble NpefocTaBnsioT
noTpebuTento B OTHOLUEHMW OMNpederieHHoro ToBapa (ycryrm) BO3MOXHOCTb OOHOBPEMEHHO O3HAKOMWUTLCS C
npeanoxeHnem npojasua (MCNOMHUTENS) O 3aknioyeHuMuM [JoroBopa Kynnu-npodaxu ToBapa (gorosopa
BO3ME3HOro OKasaHus YCryr), 3akniouuTb C MpoAaBLoOM (UCMONHUTENeM) OOroBop Kynnu-npofaxu (4orosop
BO3MEe3IHOro okasaHus YCnyr), a Takke npousBecTu npeasapuTerbHy0 onnaTty ykasaHHoro Tosapa (ycnyru) nytem
nepeBofa AEHEXHbIX CpeACcTB Bragesblly arperatopa B pamkax npumeHsiemblx popmM 6e3HanmyHbIX pacvyeToB B
COOTBETCTBMM C NMyHKTOM 3 cTaTtbn 16.1 HacToswero 3akoHa u ®epepanbHbIM 3akoHOM OT 27 utoHs 2011 roga N
161-®3 "O HaumoHanbHOW NnaTexHon cucteme".

(ab3au BBegeH denepanbHbiM 3akoHOM oT 29.07.2018 N 250-03)

Mnasa |. OBLUME NOJNOXEHUA
Crtatbs 1. [[paBOBOE perynMpoBaHue OTHOLIEHU B 06nacTu 3awmuThbl NpaB noTpedutenen

1. OTHOLWeHMs B obBnacTu 3awwmTbl NpaB noTpebutenen perynupytotca MpaxaaHckum kogekcom Poccuinckon
denepaumu, HacToAWMM 3akOHOM, ApyruMu defepanbHbIMU 3aKkoHaMu (Janee - 3aKkOoHbl) U MPUHUMaeMbiMU B
COOTBETCTBMU C HAMW MHBIMW HOPMaTMBHLIMU NPaBOBbLIMY akTaMu Poccurnckon ®enepauun.

(n. 1 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. MNpasutenbctBo Poccuiickon ®epepaumun He BnpaBe nopyyatb degepanbHbIM OpraHam UCMONTHUTENbHON
BMNacTu NPpUHUMATb akTbl, COAepXallme HOpMbI O 3alMTe npas noTpebutenen.
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3akoH P® o1 07.02.1992 N 2300-1
(pea. ot 29.07.2018)
"O 3awuTe npas notpebutenein”

HOokymeHT npegoctasneH KoHcynbTaHTtl e
[ata coxpaHeHus: 15.03.2019

MpaBuTtensctBo Poccuiickon ®enepaumnun Bnpase v3gaBaTb Ans notpedbuTtens v npogasua (M3rotoBuTens,
WCNONHUTENS, YMOMHOMOYEHHOW OpraHusaumm unuM YNorIHOMOYEHHOr0 WHAUBMAYANbHOro npeanpuHMMmarens,
umnoptepa) npasuna, obs3aTtenbHble NPU 3aKMYEHUW U UCMONHEHUU Ny6NUYHbLIX [OroBOPOB (AOrOBOPOB
PO3HUYHOW KYNNN-NPOAaXM, SHEProcHabeHns, 4OroBOPOB O BbINOMHEHUM paboT 1 06 okaszaHum ycnyr).

(ab3au BBegeH PegepanbHbiM 3akoHOM oT 21.12.2004 N 171-03)

A63au ytpatun cuny ¢ 1 aBrycta 2011 roga. - PegepanbHbii 3akoH oT 18.07.2011 N 242-03.
CratbAa 2. MexayHapoaHble goroBopbl Poccunckon Pegepauum

Ecnu mexayHapoaHbiM gorosopom Poccuiickon depepaumm yCTaHOBMNEHb! MHbIE MpaBuna o 3alwuTe npas
notpeburenen, 4em Te, KOTOPbIE NPeLyCMOTPEHbI HACTOALLUM 3aKOHOM, NPUMEHSAKOTCH NpaBuna MexayHapoaHOro
aorosopa.

Cratbsa 3. [lpaBo noTpebuTenen Ha NpocBeLleHe B 061acTu 3awmThbl NpaB noTpedutenen

lMpaBo noTpebuTenen Ha npocBelleHne B obnacTu 3awuTel nNpaB notpebutenen obecnevmBaeTcs
nocpeacTBOM BKITIOYEHWUSI COOTBETCTBYOLWMUX TpeboBaHWi B dedepanbHble rocyaapCTBEHHble 0Opa3oBaTerbHble
CTaHOapTbl M obpasoBaTenbHble MNPOrpaMmbl, a TaKKe MOCPEeACTBOM OpraHu3aumMmM cuctembl WHOpMmauum
notpeburenen ob ux npaBax n 0 HEOGXOANMbIX JENCTBUSIX MO 3aLUUTE 3TUX NPaB.
(B pea. PepgepanbHoro 3akoHa ot 02.07.2013 N 185-93)

Crtatbs 4. KauecTBO TOBapa (paboThbl, ycnyru)

1. NpogaeeL, (McnonHuTens) obs3aH nepefatb NoTpebutento ToBap (BbINONHUTL paboTy, okasaTtb yCryry),
Ka4yecTBO KOTOPOro COOTBETCTBYET [JOrOBOPY.

2. lMpwn oTcyTCTBUM B [OOrOBOPE YCMOBUIM O kayecTBe ToBapa (paboTwbl, ycnyru) npogaseLl, (MCMOMHUTENb)
06s3aH nepepaTtb notpebutento ToBap (BbINONHUTL paboTy, okasaTb YCMyry), COOTBETCTBYHOLIMA OBObIMHO
npegbsBndgeMbiM TpeboBaHWsAM M NpUrogHbln ANs uenen, Ans KoTopbix ToBap (paboTa, ycnyra) Takoro poga
006bIYHO MCnonb3yeTCs.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnu npopasel, (ncnonHUTEnNb) Npy 3aknoyeHMn JoroBopa Obin nocTaBneH notpebutenem B N3BECTHOCTb
O KOHKpETHbIX Lensax npnobpeTeHns ToBapa (BbINOMHeHUs paboTbl, okasaHus ycnyru), npogaseL, (MCNOMHUTENb)
06s3aH nepepatb nNoTpebuTento ToBap (BbINONMHUTL paboTy, oka3aTb ycryry), MPUrogHbIN ANst UCNOMb30BaHNA B
COOTBETCTBMU C 3TUMU Liensimu.

4. Mpu npogaxe ToBapa no obpasuy u (Mnu) onncaHuio NpogaseL, 06s3aH nepegatb notpebutento Tosap,
KOTOpbIN COOTBETCTBYET 06pasuy 1 (Mnu) onucaHuio.

5. Ecnu 3akoHaMu WnM B YCTaHOBIIEHHOM UMK MoOpsiAke MnpeaycMoTpeHbl obsidaTenbHble TpebGoBaHusA K
ToBapy (pabote, ycnyre), npogaseL, (McnonHutens) obs3aH nepedatb NoTpeduTtento ToBap (BbINOMHUTE paboTy,
okasaTb YCrnyry), COOTBETCTBYHOLUIA 3TUM TpeboBaHMAM.

(n. 5 B peq. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-93)

Crtatbsa 5. MpaBa n 06513aHHOCTM U3roTOBUTENA (MCMONMHUTENA, NpoAaBLa) B 0651acTu yCTaHOBNEHUA
CpoOKa cnyx06bl, cpoka rogHOCTU ToBapa (paboThbl), a Takke rapaHTUMHOIoO CpoKa Ha ToBap (paboTy)

1. Ha ToBap (paboTy), NnpegHasHa4YeHHbIN ONs ANUTENbHOMO UCMONb30BaHUS, U3roTOBUTENb (MCMOMHUTENb)
BNpaBe YyCTaHaBMNMBaTb CPOK CMNyxObl - nepuod, B TeYEeHUe KOTOPOro WM3rotoBuTenb (MCMOMHWUTENb) 06sA3yeTcs
obecneunBatb NOTPebUTENIO BO3MOXHOCTb WCMONb30BaHWA ToBapa (paboTbl) MO Ha3HAYEHWIO U HecTu
OTBETCTBEHHOCTb 3a CyLleCTBEHHble HeJOCTaTKM Ha OCHOBaHUWM MyHKkTa 6 ctatbn 19 m nyHkta 6 cratbm 29
HacToswero 3akoHa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. WNsrotoBuTenb (McnomnHuTenb) obs3aH ycTaHaBnuMBaTb CPOK CryxObl ToBapa (paboTbl) ANMTENbHOro
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3akoH P® o1 07.02.1992 N 2300-1
(pea. ot 29.07.2018)
"O 3awuTe npas notpebutenein”

HOokymeHT npegoctasneH KoHcynbTaHTtl e
[ata coxpaHeHus: 15.03.2019

Nnonb30BaHWs, B TOM YMCRE KOMMNMEKTYOLWNX U3genuin (getanen, y3nos, arperaToB), KOTOpble MO UCTEYEHMM
onpegeneHHoro nepvoga MoryT NpeacTaBnATb ONACHOCTb AN XXWU3HW, 300pPOBbsA NOTPebUTens, NpUUNHATL Bpes
€ero UMyLLLECTBY UK OKpY>KaloLLen cpeae.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCHUCNATLCA eAMHMLAMW BPpEMEHW, @ TakKe MHbIMU eQuHULaMK1
namepeHunss (KkuromeTpamu, MeTpaMM W MPOYMMU  eOuHMLAMU U3MEPEHUs ucxods M3  YHKLMOHaNbHOro
Ha3HayeHust ToBapa (pe3ynbrtata paboTbl)).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha npogykTbl NuTaHus, naproMepHO-KOCMEeTUYECKMe TOBapbl, MeAMKaMeHTbl, TOBapbl GbITOBON XUMUN 1
WHble NoAoOHLIE ToBapbl (paboTbl) M3roTOBUTENb (MCNONHUTENDL) 00513aH yCTaHABNMBATL CPOK FOAHOCTY - Nepuoa,
Mo UCTEeYEeHNM KOTOPOro ToBap (paboTta) cumTaeTcs HENPUrOAHBIM Afst UCMOMNBb30BaHWS MO HAa3HAYEHMIO.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. Npopaxa ToBapa (BbINOfHEHWEe paboTbl) MO MCTEYEHUN YCTAaHOBIIEHHOIO CpoKa rogHOCTU, a Takke ToBapa
(BbInONHeHVe paboTbl), Ha KOTOPbIN AOMMKEH ObiTb YCTAHOBNEH CPOK TOOHOCTM, HO OH He YCTaHOBIEH,
3anpeLyaetcs.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. M3rotoBuTenb (MCNonHMTENb) BNpaBe ycTaHaBNMBaTb Ha ToBap (paboTy) rapaHTWUIHbBIN CPOK - Nnepuoa, B
TeueHne KOTOporo B cnyvae obHapyxkeHus B ToBape (paboTe) HegocTaTka W3roToBUTENb (MCMNOMHUTEND),
npogasel, YNOMHOMOYEHHas OpraHv3aumst WM YNONHOMOYEHHbIV  MHAMBWAYANbHbIA - NPeanpuHMMaTens,
nmnopTep obs3aHbl yaoBneTBopuTb TpeboBaHMs noTpedbutens, ycTaHOBMEHHble cTaTbamn 18 n 29 HacTtoswero
3akoHa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MsrotoBuTenb BNpaBe NPUHATbL 00S3aTeNnbCTBO B OTHOLUEHUM HEOOCTATKOB ToBapa, OOHapyKeHHbIX Mo
NCTEYEHMMN YCTAHOBIIEHHOMO MM rapaHTUMHOIO CPoKa (JONOSHUTENBHOE 00A3aTENbCTRO).
(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

CoaepxaHne LONONMHUTENBHOrO 0b6sA3aTenbCTBa U3rOTOBUTENS,, CPOK OEWCTBUSI Takoro obsasatensctsa U
NOpPsIAOK OCYLLECTBIEHUS NOTPebuTENemM npas No TakoMy 0693aTenbCTBY ONPeaenstoTCa N3roToBUTENEM.
(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

7. I'Ipo,u,aBeLl, Brnpase yCTaHOBUTb Ha TOBap FapaHTVIVIHbIIZ CpPOK, eClin OH He YCTaHOBJ1IEH N3roTOBUTETIEM.

I'Ipop,aBeLL BnpaBe MpUHATb 0053aTenbCTBO B OTHOLUEHUMM HeOoCTaTKOB ToBapa, 06Hapy)KeHHbIX no
ncrevyeHnn FapaHTI/IVIHOFO CpOKa, yCTaHOBJ1I€HHOIo n3rotoBuTenem (JJ,OI'IOJ'IHI/ITeJ'IbHOG O6F|3aTeJ'IbCTBO).

CopgepxaHve JononHuTenbHoro obs3aTenbcTBa npogasLa, CPOK AeNcTBMs Takoro obsasatenbctsa U
MOPSIAOK OCYLLEeCTBMEeHNs notpebuTenem npaB Mo TakoMy obs3aTenbCTBY ONpedenstoTcs LOroBOPOM Mexay
notpebutenem n NpogasLOM.

(n. 7 B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

8. NarotoButenb (NpogaBel) HECET OTBETCTBEHHOCTb 3a HEAOCTATKU ToBapa, OOHApY)XEHHble B TeYeHue
CpoKa [OeWcTBUS OOMOMHMTENBbHOrO 0bsi3aTenbCcTBa, B COOTBETCTBUM C ab3auem BTOpbIM MyHKTa 6 ctatbu 18
HacToswero 3akoHa, a Nnocrie OKOHYaHUs cpoka AeWCTBUS OOMONHUTENbHOro 0bs3aTenbCTBa - B COOTBETCTBUM C
NyHKTOM 5 cTtatbk 19 HacToswero 3akoHa.

(n. 8 BBegeH deaepanbHbIM 3akoHOM OT 21.12.2004 N 171-d3)

Cratba 6. O6sA3aHHOCTbL W3roToBUTENA obGecneuynTb BO3MOXHOCTb peMOHTa U TexXHU4eckoro
OﬁC.ﬂy)KMBaHVIﬂ TOoBapa

WN3rotoButens 06s3aH o6ecneunts BO3MOXHOCTb MCMOMNb30BaHMs ToBapa B TEYEHUE ero cpoka cryxobl. [ns
STOW UEenu M3roToBUTENb ODOecrnevMBaeT PEeMOHT M TeXHWYeckoe OOCryKMBaHME ToBapa, a TakkKe BbIMYCK U
NOCTaBKy B TOProBble M PEMOHTHbIE OpraHv3aunmM B HeOBXoaUMbIX AN PEMOHTA U TEXHUYECKOro obcnykuBaHus
obbeMe M accopTUMEHTE 3anacHbiX YacTeil B Te4YeHMe cpoka MpoM3BOACTBA ToBapa M MOCMe CHSATUS ero c
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3akoH P® o1 07.02.1992 N 2300-1
(pea. ot 29.07.2018)
"O 3awuTe npas notpebutenein”

HOokymeHT npegoctasneH KoHcynbTaHTtl e
[ata coxpaHeHus: 15.03.2019

npon3BoacTBa B Te4eHUne Cpoka CJ'Iy)K6bI TOBapa, a nNpu OTCYTCTBMMN TAKOro CpoKa B Te4dYeHune OecATU neT COo OHA
nepegayun ToBapa notpeduTento.

CrtatbAa 7. [lpaBo noTpebuTtens Ha 6e3onacHOCTbL ToBapa (paboTbl, ycnyru)

1. MoTpebuTtenb, MMeeT nNpaBo Ha TO, 4TOOLI TOBap (paboTta, ycnyra) nNpu OObIYHbLIX YCIOBUSIX €ro
NCMOMNb30BaHWs, XpaHEeHUs, TPaHCNOPTUPOBKM U yTunusauum 6ein 6esonaceH Anst XnsHu, 300poBbsi MOTpedbuTens,
oKpyXKawlLlen cpefpl, a Takke He MNpUYMHAN Bped umyllecTBy notpebutens. TpeboBaHWsi, KOTOpble OOIMKHbI
obecneunBatb Ge3onacHoCTb ToBapa (paboTbl, YCNyrn) Ons XU3HW U 340POBbsi MOTPEOMTENs, OKpyXKatoLlewn
cpenpbl, a Takke MpegoTBpalleHNe NPUYUHEHUS Bpeda MMYLLECTBY NoTpebutensi, ABnstoTcs ob6A3aTenbHbIMU 1
yCTaHaBMNMBaOTCA 3aKOHOM WM B YCTAHOBINIEHHOM UM NOpsigke.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. WNsrotoButenb (McnonHuTenb) obsizaH obGecnevmBaTb 6e3onacHOCTb ToBapa (paboTbl) B TeuveHue
YCTaHOBIIEHHOIO Cpoka crny6bl UK cpoka roaHocTy ToBapa (paboThl).

Ecnn B cootBeTcTBUM C nyHKTOM 1 cTatbu 5 Hactoswero 3akoHa wu3rotoBuTenb (MCMOMHUTEMbL) HEe
yCTaHoOBMN Ha ToBap (paboTy) cpok cnyxbbl, OH 0653aH obecneunTb 6e3onacHocTb ToBapa (paboTkl) B TEHEHUE
OecaTtun neT co AHA nepefadn ToBapa (paboTbl) notpebutento.

Bped, NpWYMHEHHBIN XWM3HW, 300pOBbIO UMW MMyLLecTBY noTpebutens BcrneacTBne HeobecneveHus
GesonacHocTn ToBapa (paboTbl), MOANEXMT BO3MELLIEHNIO B COOTBETCTBMN CO cTaTbel 14 HacToswero 3akoHa.

3. Ecnn ans 6e3onacHOCTV MCNonb30BaHUs ToBapa (paboTbl, yCryru), ero XpaHeHusi, TpPaHCMOPTMPOBKN 1
yTunm3aumm Heobxogumo cobnogaTtb cneumanbHble npasuna (ganee - npasuna), U3rotToBuTenb (MCNOMHUTEND)
00s3aH ykasaTb 9TW npasuna B COMPOBOAUTENBbHOW AOKYMEHTauuu Ha ToBap (paboTy, ycnyry), Ha 3TUKeTKe,
MapKUPOBKOM MNW MHbIM crnocobom, a npogasey, (UCnonHuMTenb) 06s3aH AOBEeCTU 3TWM MpaBufa OO CBedeHus
notpeburens.

4. Ecnn Ha ToBapbl (paboTbl, ycrnyrn) 3aKOHOM WM B YCTAaHOBMEHHOM WM MOPSAKE YCTAHOBIIEHbI
obsasaTtenbHble TpeboBaHus, obGecneumBawlwme ux 6e30MacHOCTb ANS  XWU3HW, 340pOBbA  MNOTpebuTtens,
OKpyXatoLleln cpefbl U NpefoTBpalleHne NPUYMHEHUst Bpeda MMYyLLEeCTBY NoTpebuTens, COOTBETCTBME TOBApOB
(pabot, ycnyr) ykasaHHbIM TpebOBaHWSAM NOANEXMT 00si3aTeNbHOMY MOATBEPXOEHWIO B MOPSAOKe,
npeaycMOTPEHHOM 3aKOHOM U MHBIMU MPaBOBbIMW aKTaMMU.

(8 pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaeTca npogaxa ToBapa (BbiMOnHeHuWe paboTbl, OKasaHwe ycnyrn), B TOM 4uCrie MMMIOPTHOro
ToBapa (paboTbl, ycnyru), 6e3 nigpopmauun o6 obss3atensHOM NOATBEPXKAEHUM €ro COOTBETCTBUA TpeboBaHMAM,
yKasaHHbIM B MyHKTe 1 HacTosLeln cTaTby.

(n. 4 B peqg. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

5. Ecnn ycTaHoBneHo, 4to npu coGniogeHun notpeGutenem YCTAHOBMEHHbIX MPaBWUM MCMOMb30BaHMS,
XpaHeHUst NNy TPaHCNOPTMPOBKK ToBapa (paboTbl) OH NPUYMHSAET UMK MOXET NPUYNHUTL Bpe[ XXWU3HW, 300POBbI0 U
MMyLLeCTBY noTpebuTensl, OKpyxkawwen cpege, W3rotoBuTenb  (ACMonHWTEnb, nNpogdasel) 06s3aH
He3aMeanuTeNbHO MNPUOCTaHOBUTbL €ro MPOM3BOACTBO (peanusaumio) A0 YCTpaHeHWs MpuyMH Bpeda, a B
HeobXxoAUMbIX Crydasx NPUHATL Mepbl MO U3BATUIO ero M3 06opoTa 1 OT3bIBY OT NoTpebuTens (NoTpebutenei).

Ecnu npuuvHbl Bpeda ycTpaHWTb HEBO3MOXHO, M3roTOBUTEMbL (MCMOMNHUTENDB) 00s13aH CHATL TakoW ToBap
(paboty, ycnyry) ¢ npousBoacTtBa. [1pyM HEBBLINONIHEHUM WU3rOTOBUTENEM (MCMOMHUTENEM) 3TOW OOSI3aHHOCTU
YMOMHOMOYEHHbIW hbeaeparnbHbIi OpraH UCMOSTHUTENBHON BNacTy MPUHUMAET Mepbl MO OT3biBY TaKOro ToBapa
(paboTbl, ycryru) ¢ BHYTPEHHErO pbiHKA K (MnK) OT NOTPeduTeNns unu noTpebuTtenen B nopsiake, yCTaHOBIIEHHOM
3akoHogaTenbcTBoM Poccuinckon ®eagepaunn.

(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-93, ot 18.07.2011 N 242-03)

YObITKM, MPUYMHEHHbIE NOTPeOMTENIO B CBA3M C OT3bIBOM TOBapa (paboTbl, ycnyru), noanexar BO3MELLEHNIo
nsrotoButenem (MCNOMHUTENEM) B NOIHOM Ob6beMe.

6. YTpatun cuny. - egepanbHbin 3akoH oT 21.12.2004 N 171-93.
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3akoH P® o1 07.02.1992 N 2300-1
(pea. ot 29.07.2018) HOokymeHT npegoctasneH KoHcynbTaHTtl e

"O sawuTe Npas noTpe6uTEnei” [Hata coxpaHeHus: 15.03.2019

CrtaTtbsa 8. MpaBo noTpebutens Ha uHcopmauuo 06 MsrotoButene (MCnosiHUTene, NpoaaBsLUe) U O
ToBapax (paboTtax, ycnyrax)

1. MoTpebutens BnpaBe noTpeboBaTb NpedocTaBreHVss HeoGXoaMMONM M OOCTOBEPHON MHopMaumn o6
nsrotoBuTene (UCNonHUTENe, NpoAaBLe), pexnmMe ero paboTbl U peanusyemMbix UM ToBapax (paboTax, ycnyrax).

2. YKasaHHas B NyHKTe 1 HacTosen ctatbn MHOPMaUnNSa B HarnggHon 1 4OCTynHon bopme JoBoguTes 4o
cBefeHus notpebutenen npu 3aknio4YeHMn AOrOBOPOB KYMMAM-NPOOAXM M OOrOBOPOB O BbINOMHEHUN paboT
(okazaHum ycnyr) cnocobamu, NPUHATLIMU B OTAENbHbIX cdepax obcnyxuBaHua noTpebutenen, Ha pPyCCKOM
A3blKe, @ JOMOMHUTENBHO, N0 YCMOTPEHUIO N3rOTOBUTENS (UCNONMHUTENS, NpoAaBsLa), Ha rocyaAapCTBEHHbIX SA3blKax
cybbekToB Poccunckon ®enepaumm n poaHbix a3blkax Hapogos Poccunckon ®epepauun.

3. YnonHoOMO4YeHHass opraHu3auus Wnu YNONHOMOYEHHbLIN WHAVBUMAYaNbHbIN NpegnpuHumMaTtens Mo
TpeboBaHuio NoTpebutens obs3aHbl NpefoCcTaBUTb MNOATBEPXKAEHME CBOMX MOMHOMOYMA, BbITEKAKOWMX U3
3aKIMIYEHHOro MMK JOroBopa € M3rotoBuTenem (MpoaaBLIOM).

(n. 3 BBegeH ®epepanbHbiM 3akoHOM OT 29.07.2018 N 250-d3)

Cratbsa 9. UHdopmauus o6 nsrotosutene (McnonHuTene, npoaasLe, Bnagenble arperatopa)
(B pea. PepgepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. UsrotoButenb (McnonHutens, npogaseu) obsisaH goBecTM A0 cBedeHus notpebutend dupmeHHoe
HaumeHoOBaHVe (HavMeHOBaHWe) CBOEW opraHu3auunW, MecTO ee HaxOoXAeHus (agpec) M pexum ee paboThbl.
lMpopasel (MCNOnMHUTEND) pa3MeLLaeT ykazaHHYo MHAOPMaLMIO Ha BbiBECKE.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MN3rotoButens (UcnonHuTenb, Npoaasel) - UHAUBUAYaNbHbLIA NpeanpuUHUMAaTENb - JOJMKEH NpefocTaBUTb
noTpebutento MHopmaLmnio 0 rocyaapCTBEHHOW perncTpauMm M HavMMeHOBaHUW 3aperMcTpupoBaBLUErO €ro
opraHa.

WNarotosutens (npogaseu) o06s3aH [oBecTM A0 cBefeHus notpebutens UPMEHHOE HaumeHOBaHue
(HanmeHoOBaHME), MeCTO HaxoxaeHus (agpec) M pexum paboTbl  YNOSHOMOYEHHOW oOpraHv3auun unu
YNOSIHOMOYEHHOIO MHANBUAYANbLHOrO NpeanpuHMMaTens.

(ab3au BBegeH denepanbHbiM 3akoHOM oT 29.07.2018 N 250-03)

1.1. YNonHOMOYeHHas opraHusauus unm ynosTHOMOYEHHbIN MHAMBUAYaNbHbIA NPeanpuHMaTens B cryyae
obpalueHns notpebutens obs3aHbl JOBECTM A0 ero cBegeHus nHdopmMaumio o cebe n narotosutene (NpogasLe)
(dbupmeHHOE HavMMeHOBaHWe (HaMMEHOBaHWE), MECTO HaxOXAeHUs (agpec), pexum padoTbl, rOCYyAapCTBEHHbIN
perncTpaumMoHHbIN HOMep 3anvcu O CO3faHUW IPUAMYECKOro nuua, amMunuio, Ms, oT4eCTBO (eCnu uMeeTcs),
rocyfapCTBEHHbIN PErncTpauuoHHbIi HOMEP 3anuMcu O FOCYAapCTBEHHOW peructpauum usmMyeckoro nuua B
KayecTBe WHAMBUAYyanbHOro npeanpuHuMaTens). YNonHOMOYEHHas opraHvsaums unu  YrnosiIHOMOYEHHbIN
MHOVBMAYanbHbIA NpeanpuHMMaTenb BhpaBe AOBECTW [0 CBefdeHWs notpebutenen wuHdgopmaumio o cebe
nocpeacTBOM ee pasMelleHWss Ha CBOeM cainTe B MHAOPMAaLNOHHO-TENEKOMMYHUKaLMOHHON ceTn "VIHTepHeT",
WHpopmaumo 06  um3roToBuTEnEe  (MpogaBue) MNOCPEeACTBOM  pa3MEeleHWss Ha CBoemM canTe B
NHOPMALIMOHHO-TENEKOMMYHUKALNOHHON ceTu "MIHTepHeT" CCbinkun Ha CTpaHMuy canTa U3rotoBuTens (npogasua)
B WH(MOPMaLNOHHO-TENEKOMMYHUKaLMOHHON ceTu "WHTepHeT", cogepxallytlo uHdopmauuio 06 wmsrotoButene
(npopasue).

(n. 1.1 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-03)

1.2. Bnapgeneuy arperatopa 06s3aH JOBeCTu 00 cBefeHus noTpebutenei nidopmaumio o cebe n npogasLe
(ncnonuutene) (puMpmMeHHoOe HavMeHoBaHue (HavMeHOBaHWe), MEeCTO HaxoXgeHus (agpec), pexum paboTbl,
roCy4apCTBEHHbIA PErMcTPaLMOHHbIA HOMEpP 3anncu O CO3L4aHUU PUOUYECKOro nuua, amMunumio, UMsi, 0TYECTBO
(ecrnn wumeeTcs), rocygapCTBEHHbLIN PErnCTPaUMOHHBLI HOMEP 3anMcu O TOCYOApPCTBEHHOW permcrpauuu
ur3nyeckoro nvua B Kayectse WHAMBMAYANbHOIO MpeanpuHMMaTens), a Takke o0 MMEKLWUXCS U3MEHEHUSX B
yKkasaHHoW vHdopmauuun. Bnagenel arperatopa [oBoAUT OO CBeAeHust noTpebuTtenen nHdbopmMaumio o cebe u
npogasue (MCnonHWTEne) nOoCpeAcTBOM ee pasMelleHuMs Ha CBOMX canTe M (M) CcTpaHuiue canTa B
WH(POPMAaLIMOHHO-TENEKOMMYHUKaLUMOHHON ceTu "UHTepHeT". MHdopmauuio o npoaasLe (McnonHutene) srnagenew,
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3akoH P® o1 07.02.1992 N 2300-1
(pea. ot 29.07.2018)
"O 3awuTe npas notpebutenein”

HOokymeHT npegoctasneH KoHcynbTaHTtl e
[ata coxpaHeHus: 15.03.2019

arperatopa BnpaBe AOBECTM OO0 CBedeHusi notpedbutenen nocpefcTBOM pa3MeELLeHUsa Ha CBOMX cante n (unu)
CTpaHuue canta B MHOPMALUNOHHO-TENEKOMMYHUKALMOHHOW ceTu "WHTepHeT" ccbinkum Ha canT npogasua
(ncnonHuTens) B MHAOPMAaLMOHHO-TENEKOMMYHUKALMOHHOW ceTn "VIHTepHeT".

(n. 1.2 BBegeH dPeaepanbHbiM 3akoHOM OT 29.07.2018 N 250-03)

1.3. MNMpopasey, (ncnonHuTenb) 0683aH NPeaoCTaBUTb BragenbLy arperatopa 1 pasmecTuTb Ha CBOEM canTe
B WH(pOPMAaLMOHHO-TENEKOMMYHUKALMOHHOW ceTn "MIHTepHeT" (Mpu ero Hanmn4ymMm) JOCTOBEPHYIO MHGOPMAaLMIO O
cebe, ykasaHHyl0 B nNyHKTe 1.2 HacTosdwen ctatbn. B cnyyae, ecnn numeroTca M3MeHeHUsa B Takon UHgopmaumun,
npoaasey, (McnonHuTenb) 0b6si3aH B TedeHue OfHOro paboyero AHS C MOMEHTa BHECEHUS B Hee WN3MEHeHUN
coobumTb BRagenbuy arperatopa 06 9TMX W3MEHEHMAX WU pa3MecTuTb MX Ha CBOEM caute B
WH(POPMAaLIMOHHO-TENEKOMMYHUKaLUMOHHON ceTu "MIHTepHeT" (npu ero Hanwuuuu). Bnageney arperatopa obs3aH
BHECTM 3TU M3MEHEeHus B MH(opMauuio O npoaasLe (MCNofHWUTENne) B TevyeHue oaHoro pabodero gHsA, ecnu
pasmelleHne ykasaHHOW MHOpMaLmMM OCYLLECTBNSAETCS Ha cauTe Brajenbla arperatopa v (Mnu) ero cTpaHule
canTta B MH(opmMaLMOHHO-TENEKOMMYHNKALMOHHON ceTn "UHTepHeT".
(n. 1.3 BBegeH deaepanbHbiv 3akoHoM OoT 29.07.2018 N 250-93)

2. Ecnu BMA OeATenbHOCTM, OCYLLEeCTBMSEeMbI M3roToBuTenem (McnofHuTenem, npogasLoM), NOANEXWUT
NVLEH3NPOBaHMI0O U (MNWN) UCMOMHUTENb MMEET roCyOapCTBEHHYI akkpeautauumilo, 40 cBedeHus noTpeburtensd
AormxkHa 6biTb goBegeHa MHAOpMaUmMsa O BUAe AEATENbHOCTM U3roToBuUTENs (MCMonMHUTenNs, npogasua), HoMepe
nvueHsnun n (Mnu) HoMepe CBUAETENbCTBA O rOCYQAPCTBEHHOM akkpeauTauun, CPokax AEWCTBUS YKa3aHHbIX
nvueHsun un (Mnu) cBMaeTenbCTBa, a Takke UHgopmauns o6 opraHe, BblAaBLUEM yKa3aHHble NULEH3NI0 U (1Mnn)
CBUOETENbLCTBO.

(n. 2 B peq. PegepanbHoro 3akoHa ot 16.10.2006 N 160-d3)

3. NHdopmaunsa, npegycMoTpeHHas nyHkTamu 1 u 2 HacTosilen cTaTbM, AOMMKHA ObiTb goBedeHa OO
cBefeHus noTpebutenen Ttakke nNpu OCYLLECTBNEHUN TOProenu, ObITOBOTO WM MHbIX BUOOB OOCNYXMBaHWUS
notpebuTenen BO BpEMEHHbIX MOMELLEHUSX, Ha ApMapKax, C NOTKOB M B APYrMX CriyYasx, ecriv TOproens, 6eiToBoe
W MHble BMAblI 06CnyXmnBaHMsa NoTpebuTenen OCyLeCTBNSAOTCSA BHE MOCTOSHHOrO MeCTa HaxOoXAeHusl npoAaBua
(ncnonnutens).

Cratbsa 10. UHdopmauma o ToBapax (paboTax, ycnyrax)

1. WsrotoBuTenb (McrnonHuTenb, npodasel) o6si3aH CBOEBPEMEHHO NPeAoCcTaBnsATb MNOTpebuTento
HeobX04MMYK U OOCTOBEPHYO UMHGOpMaUMio o ToBapax (paboTax, ycnyrax), obecneynBatoLLyto BO3MOXHOCTb UX
npaBunbHoro Bbibopa. Mo oTaenbHbIM BMAaM ToBapoB (paboT, ycnyr) nepevyeHb W cnocobbl OOBEAEHUSI
nHdopmaumm 0o notTpedbuTtens ycraHasnmeatotcs NpasutensctBom Poccuiickon ®eaepauun.

2. Mudpopmauusa o ToBapax (pabotax, ycnyrax) B 06a93aTensHOM nopsigke AOSPKHa coaepkaTb:

HanMeHOBaHWe TexXHU4YeCKoro pernameHta WM unHoe YCTaHOBJIEHHOE 3aKoHOoO4aTellbCTBOM Poccuinckon
denepaumMnm 0 TEXHUYECKOM PpErynMpoBaHUM W cBuaeTenbcTBylowee o6 obssaTenbHOM noaTBEPXKAEHUN
COOTBETCTBUS ToBapa 0603HaueHue;

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBefeHnst 06 OCHOBHbIX NMOTPeOMTENbCKMX CBOWCTBaxX TOBapoB (paboT, ycryr), B OTHOLIEHWW MPOOYKTOB
NUTaHus cBedeHuss O cocTaBe (B TOM 4WCMe HaMMEHOBaHWE MWCMOMb30BaHHbIX B MpOLecce W3roTOBMEeHNs
NPOAYKTOB NMUTaHWsA NuLLEeBbIX 406aBOK, HMoNorMyeckn akTMBHbIX 406aBOK, MHOPMAaLNA O HanNMuuMM B NPOAyKTax
MUTaHUSE KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHWEM TEHHO-UHXEHEPHO-MOANMULMPOBAHHBIX OpPraHu3MoB, B
cryyae, ecnv CoAepXaHue ykasaHHbIX OpraHuM3MOB B TaKOM KOMMOHEHTe cocTaBnsieT Gonee OEBATU OECATbIX
npoueHTa), NUWEBOW LIEHHOCTM, Ha3HavyeHuu, 0O YCrnoBMAX MPUMEHEHUS W XPaHEHUA NPOAYKTOB MWUTaHWSA, O
cnocobax n3roToBreHnst roToebix 6ntod, Bece (06beme), Jate U MecTe M3rOTOBMEHUS M yNakoBku (pactacoBku)
NMPOAYKTOB MNWUTaHWS, a Takke CBEAEHMS O MpOTMBOMOKA3aHUAX AN WX MPUMEHEHUS MPU  OTAENbHbIX
3aboneBaHusix. [lepevyeHb ToBapoB (paboT, ycnyr), uWHGOpMauuss O KOTOPbIX [OMKHA COAepXaTb
NMPOTMBOMOKAa3aHUs [ANsi MX MNPUMEHEHWs MNpu OTAenbHbiX 3aboneBaHusx, yTBepxpaetcs [MpaBuTenbCTBOM
Poccuiickon depepaumuy;
(B peq. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-$3, ot 25.10.2007 N 234-93)

LieHy B py6nisix 1 ycnosus nprvobpeTteHus Toeapos (paboT, ycryr), B TOM Y1cne npu onnaTe ToBapos (pabor,

KOHcyanaHTI'Imoc www.consultant.ru CtpaHuua 8 u3 35

HageXHas npaBoBas noaaepxkka


http://www.consultant.ru/
http://www.consultant.ru/
consultantplus://offline/ref=FBE9D613868ED5AB63D14C42A568CCA5C599EED0D42F7872F265DC8DD771801C3804C4C4263875E3E89AFA202F3211912DED74BE2D05F2F7X7Q0F
consultantplus://offline/ref=FBE9D613868ED5AB63D14C42A568CCA5C599EED0D42F7872F265DC8DD771801C3804C4C4263875E3E99AFA202F3211912DED74BE2D05F2F7X7Q0F
consultantplus://offline/ref=FBE9D613868ED5AB63D14C42A568CCA5C19AECD7DE232578FA3CD08FD07EDF0B3F4DC8C5263874E5E1C5FF353E6A1D9536F377A33107F3XFQFF
consultantplus://offline/ref=FBE9D613868ED5AB63D14C42A568CCA5C19BEDD2D3232578FA3CD08FD07EDF0B3F4DC8C5263871E8E1C5FF353E6A1D9536F377A33107F3XFQFF
consultantplus://offline/ref=FBE9D613868ED5AB63D14C42A568CCA5C79DECDCD1232578FA3CD08FD07EDF0B3F4DC8C5263875E8E1C5FF353E6A1D9536F377A33107F3XFQFF
consultantplus://offline/ref=FBE9D613868ED5AB63D14C42A568CCA5C19BEDD2D3232578FA3CD08FD07EDF0B3F4DC8C5263871E8E1C5FF353E6A1D9536F377A33107F3XFQFF
consultantplus://offline/ref=FBE9D613868ED5AB63D14C42A568CCA5C19BEDD0D2232578FA3CD08FD07EDF0B3F4DC8C5263874E4E1C5FF353E6A1D9536F377A33107F3XFQFF

3akoH P® o1 07.02.1992 N 2300-1
(pea. ot 29.07.2018)
"O 3awuTe npas notpebutenein”

HOokymeHT npegoctasneH KoHcynbTaHTtl e
[ata coxpaHeHus: 15.03.2019

yCryr) yepes onpefeneHHoe BpeMsi Nnocre ux nepeaayu (BbiMOMHEHUS, OKka3aHusl) NnoTpebutento, NOMHy Cymmy,
noanexatlyto BelnnaTe notpedburenem, n rpadmk noralieHns 3Ton CyMmbl;
(B pea. PegepanbHoro 3akoHa ot 21.12.2013 N 363-03)

rapaHTUIAHbIN CPOK, €CNN OH YCTAHOBIEH;
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaewuna 1 ycnoeusi 3oekTMBHOIo 1 6e3onacHoOro Mcnosb3oBaHust ToBapoB (paboT, ycnyr);

nHcpopmaumo 06 aHepreTudeckon apPeKTUBHOCTM TOBAPOB, B OTHOLLEHMM KOTOPbIX TpeboBaHue 0 HanMunm
Takon uHdopmaumm onpeaerneHo B COOTBETCTBUM C 3aKOHOA4ATENbCTBOM 06 aHeprocbepexeHnm u O MOBbILEHUN
3HepreTuyeckon appekTMBHOCTY;
(ab3au BBegeH PegepanbHbiM 3akoHOM oT 23.11.2009 N 261-93)

CPOK CNy>0Obl UM CPOK rogHOCTM TOBApOB (paboT), yCTaHOBIEHHbIV B COOTBETCTBUM C HACTOSALLMM 3aKOHOM,
a Takke CBeAeHMs O HeobXoOuMbIX OEWCTBUSIX MOTPEOMTENns MO UCTEYEHMU YKa3aHHbIX CPOKOB U BO3MOXHbIX
NOCMNEACTBUSIX MPU HEBLIMOMHEHUN TaKUX OEWCTBUWA, ecnv ToBapbl (paboTbl) MO MCTEYEHUWN yKa3aHHbIX CPOKOB
NpeacTaBnsitoT ONacHOCTb ANA XU3HU, 300POBbs U MMYLLECTBA NOTPEOUTENSA UNN CTAHOBATCA HENPUIOAHLIMUW ANS
NCMNOMb30BaHWs MO HAa3HAYEHUIO;

agpec (MecTo HaxoxaeHus), (OMPMEHHOE HaMMEeHOBaHWEe (HauMEHOBaHWE) U3roTOBUTENS (MCMONHUTENS,
npogasua), YNOMHOMOYEHHON OpraHusaunm WM YnosIHOMOYEHHOr0 MHAMBUAYaNbHOrO npeanpuHUMaTens,
nMnopTepa;
(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

uHdopmaumio 06 obssaTtensHOM MOATBEPXKAEHWM COOTBETCTBUS TOBApoB (paboT, ycnyr), ykasaHHbIX B
NyHKTE 4 cTaTby 7 HacTosiwero 3akoHa;
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WH(OpMaLMIO O MpaBunax NPoaaxu ToBapoB (BbIMONHEHWS paboT, oka3aHus ycnyr);

ykasaHue Ha KOHKpPEeTHOe f1uo, koTopoe GyaeT BbINonHATL paboTy (okasbiBaTb YCnyry), U MHGOPMaLUMIO O
HeM, ecrnv 3TO UMEET 3HaYeHue, UCXOAS U3 XxapakTepa paboTbl (ycryru);
(ab3au BBegeH denepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

yKa3aHMe Ha WuCnonb3oBaHMe OHOrpaMM Mpu OKa3aHUU pasBrekaTeribHbIX YCAyr WCMNOMHUTENAMU
My3blKalnbHbIX MPOU3BEAEHNIA.
(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 17.12.1999 N 212-03)

Ecnn npunobpeTtaembii noTpebutenem ToBap Obin B ynoTpeGneHunm unm B HEM YCTpaHANCs HegocTaTok
(HepocTaTku), noTpebutento gormkHa ObiTe NpegocTaBneHa nHopmaums ob aTom.

3. NIHdopmaums, npeaycMOTpeHHast MyHKTOM 2 HACTOsILen CTaTby, AOBOAUTCS A0 CBeAeHus notpebutenen
B TEXHMYECKOW LOKyMeHTauuu, npunaraemon k toapam (paboTtam, ycrnyram), Ha 3TMKETKax, MapKMpoBKOW WM
MHbIM CnocobOM, NMPUHATBIM ANs1 OTAEeNbHbIX BMAOB ToBapoB (paboT, ycnyr). MHdopmaumsa o6 obszaTensHom
NoATBEPXKAEHMM COOTBETCTBUSI TOBapOB MpeACTaBnsieTca B nopsiake M cnocobamu, KOTopble YCTaHOBMEHbI
3akoHopaTtenbcTBoM Poccuiickon ®egepaumm 0 TEXHUYECKOM perynMpoBaHuu, U BKovaeT B cebs cBedeHusi o
HOMepe [AOKyMeHTa, MOoATBEpXKAaloLero Takoe COOTBETCTBUE, O CPOke ero AencTBus u o6 opraHusaumu, ero
BbloaBLUEN.
(B pen. PepgepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

A63au yTpatun cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-93.
Crtatbs 11. Pexxum paboThbl npoaaBua (MCNonNHUTENs)
1. Pexxvm paboTbl rocyaapCTBEHHbIX, MyHMLUMNAanNbHbIX OpraHvM3auui TOproenu, GbITOBOrO M UHbIX BMAOB

obcnymMBaHMsa noTpebutenen ycTaHaBNMBaeTCs MO PELUEHN0 COOTBETCTBEHHO OPraHOB MCMOJSTHUTEMNBbHOW BNAcTu
cybbekToB Poccunckon denepaumm n opraHoB MECTHOrO CaMoyrnpaBrieHus.
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3akoH P® o1 07.02.1992 N 2300-1
(pea. ot 29.07.2018)
"O 3awuTe npas notpebutenein”

HOokymeHT npegoctasneH KoHcynbTaHTtl e
[ata coxpaHeHus: 15.03.2019

2. Pexxum paboTbl opraHu3aumii, OCYLLECTBASIOWMNX AEATENbHOCTb B cdhepax TOProBoro, GbITOBOro M MHbIX
BMAOB 006CNyXMBaHWUs NoTpebutener n He ykasaHHbIX B MyHKTE 1 HACTOSALIEN CTaTbk, a Takke UHOMBUAYANbHbIX
npeanpuvHMMaTenen ycrtaHaBnmBaeTCa MMM CaMOCTOATENBHO.

3. Pexum paboTtbl npogaBua (MCMOMHUTENS) [OBOAUTCA [O CBeAeHust noTpebuTtenen u  OOMmKeH
COOTBETCTBOBATb YCTAHOBIEHHOMY.

Crtatbs 12. OTBEeTCTBEHHOCTb M3roTOoBUTENA (MCNONHWTENs, NnpodaBua, BnagenbLua arperaropa) 3a
HeHaanexaulyto nHcgpopmaumio o ToBape (pabore, ycnyre)
(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-03, ot 29.07.2018 N 250-®3)

1. Ecnu notpebutento He npegocTaBrieHa BO3MOXHOCTb He3aMeANUTENbHO MNOMYyYUTb NPU 3aKMYeHWK
gorosopa wuHdopmauumio o ToBape (paboTte, ycnyre), oH BnpaBe noTpeboBaTb OT npoAaBua (MCNONHUTENS)
BO3MELLIEHUS YObITKOB, MPUYUHEHHbLIX HEOBOCHOBAHHBIM YKMOHEHMEM OT 3aKIHYeHUsl 0roBopa, a ecnv JoroBop
3aKmMoYeH, B pasyMHbIN CPOK OTKasaTbCA OT €ro UCNoriHeHus U notpeGoBaTb BO3BpaTa YynnadeHHoW 3a ToBap
CYMMbIl 1 BO3MELLIEHUS APYIMX YObITKOB.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpw oTKase OoT UcnonHeHns goroBopa notpebuTtens 0653aH BO3BpaTUTb ToBap (pesynbtat paboTbl, ycnyru,
€Cnun 9TO BO3MOXHO NO MX XapakTepy) npoAasLy (MCMONHUTENIO).
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 1 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. Mpogasel (MCNOMNHWTENb), HE NPegOCTaBMBLUMIA MOKyNaTento MOfHOW M LOCTOBEPHOW MHAOpMaLMn o
ToBape (paboTe, ycnyre), HeCET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYI0 nyHkTamu 1 - 4 ctaten 18 vnm nyHkTOoMm 1
cTtaTbn 29 HacTtosiwero 3akoHa, 3a HegocTaTku ToBapa (paboTbl, ycryru), BO3HMKLIME MOCMe ero nepegadv
notpebuTtenio BCNeACTBUE OTCYTCTBUS Y HEFO Takon nHdopmaumm.

(n. 2 BBegeH ®efepanbHbIM 3akoHOM OT 17.12.1999 N 212-d3)

2.1. Brnagenel arperatopa, NpeAoCTaBMUBLUMI NOTPEOUTENO HEAOCTOBEPHYIO UMM HEMOMHYO MHOpMaLMO
o ToBape (ycnyre) unu npogasLe (MCMONHUTENE), HA OCHOBaHWUWU KOTOPOW NOTpebuTenem Obin 3akmo4YeH JOroBop
Kynnu-npoaaku (4OroBop BO3ME3[HOMO OKa3aHusi ycryr) ¢ NpoAaBLoM (MCTOMHUTENEM), HECET OTBETCTBEHHOCTb
3a yObITKM, NPUYMHEHHbIE MOTPEOUTENIO BCNeACTBME NPEOCTaBMNEHNS eMy Takoi UHbopmaLmu.

Ecnm wuHOe He npegycMOTpeHO cornaleHveM Mexay BragernbueM arperatopa WM npoaaBLOM
(ucnonHuTenem) mMnM He BbITEKAET M3 CyLlecTBa OTHOLUEHWUA MeXAy HUMM, OTBETCTBEHHOCTb 3a WUCMOJSIHEHWE
OOroBopa, 3akIi4YeHHoro notpebuteneM c npoAaBLOM (MCMOSMHWUTENEM) Ha OCHOBaHWW NpeaoCTaBIiEHHON
BNagernbLeM arperatopa nHdgopmaumm o ToBape (ycnyre) unu npogasue (UcnonHuTene), a Takke 3a cobniogeHue
npae notpebutenen, HapylleHHbIX B pe3ynbTate nepefayn notpebutento ToBapa (ycnyrv) HeHaanexallero
KayectBa M obmeHa HenpoAOBONbCTBEHHOIO TOBapa HaAfeXallero kKadyecTBa Ha aHarlorMyHblA ToBap, Hecet
npoaasey, (MICNONHUTEND).

Bnagenel, arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKWM, MPUYMHEHHbIE MOTPeOUTENO BCNeacTBue
npenocTaBneHnss eMy HeJOCTOBEPHOWN MIK HernorHon MHdopMauun o ToBape (ycnyre), B criydae, ecnuv Briagenew
arperatopa He M3MeHsieT MHdopmauuio O ToBape (ycnyre), NpedoCTaBfeHHY0 NPoAaBLOM (MCMOMTHUTENEM) U
cofepXallylocs B NPeanoXeHun O 3akmYeHUMU [oroBopa Kyniu-npoAaxku (JoroBopa BO3ME3AHOIO OKa3aHus
ycnyr).

(n. 2.1 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-03)

2.2. MoTtpeGutens BrnpaBe nNpeabsBUTL TpeboBaHWe K Brafdenbly arperatopa O BO3BpaTe CYMMb
MPOM3BEAEHHON UM npeaBapuTenbHOW onnatbl ToBapa (ycnyru). Brnapeneu arperatopa BO3BpallaeT CymMmy
MOSIYYEHHOW MM NpeABapuTenbHOM onnaTthl ToBapa (ycryru) B TedeHWe [OecsTU KaneHAapHblX OHeil co AaHs
npegbaBneHust noTpebutenemM Takoro TpeboBaHWs NPy 0AHOBPEMEHHOM HaNUYUK CieayoLMX YCIOBUIA:

TOBaAp (ycnyra), B OTHOLLUEHUN KOTOPOro n0Tpe6|/|TeneM BHECeHa npeaBapuTeribHaa onjiaTta Ha GaHKOBCKUI
CYET BJ1agenbla arperaTtopa, He nepegaH I'IOTpe6MTeJ'IPO B CPOK (ycnyra HE OKa3aHa B CpOK);

notpedbutens HanpaBwui npogaBuy (UCMONHUTENIO) yBegomreHne 00 OTKase OT MCMOSIHEHUS [orosopa
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3akoH P® o1 07.02.1992 N 2300-1
(pea. ot 29.07.2018)
"O 3awuTe npas notpebutenein”

HOokymeHT npegoctasneH KoHcynbTaHTtl e
[ata coxpaHeHus: 15.03.2019

Kynnu-npogaxu (4oroBopa BO3ME3OHOro OKasaHus YCnyr) B CBA3W C HapylweHWeM npoaaBLOM (MCMOMHUTENeM)
obsizaTenbCcTBa Nnepeaatb ToBap (OKasaTb yCryry) B yCTaHOBMNEHHbIA CPOK.

Hapagy c TpeGoBaHvem O BO3BpaTe CyMMbl NpenBapuTenbHOW onnatbl ToBapa (ycnyrn) notpebutens
HanpaensieT BNafenbLy arperatopa NoaTBEpPXAEHWE HanpaBneHus npogasuy (MCNOMHUTENK) yBedoMMeHus o6
OTKa3e OT UCMOSMHEeHUs 4OroBopa Kynnu-npogaxu (4orosopa BO3ME34HOro OKa3aHus YCryr).

Ecnu vHoe He npeaycMOTpPEHO YCNOBUSAMW MOMb30BaTENbCKOrO WM MHOTO cornaweHus notpebutens c
BnagenbLem arperatopa, yBeAOMIeHWe npopasuy (ucnonHwutento) o6 oTkase OT WCMOMHEeHUs [orosopa
Kynnu-npogaxu (4OoroBopa BO3ME3AHOr0 OKa3aHus ycnyr) MOXeT ObiTb HanpaBneHo BnagensLy arperaTtopa,
KOTOpbIN 06s13aH HanNpaBWTb €ro NpogasLy (UCNOMHUTENIO).

(n. 2.2 BBeaeH PeaepanbHbiM 3akoHoM OT 29.07.2018 N 250-93)

2.3. B cny4ae, ykasaHHOM B MyHKTe 2.2 HacTOsLLEW cTaTbW, Bflageney, arperatopa BnpaBe oOTKasaTb
notpebutenio B BO3BpaTe CyMMbl MpegBapuTenbHOW onnatbl ToBapa (ycnyru) npv nonydeHun oT npofasua
(vcnonHuTensa) NOATBEPXAEHWA NPUHATUS NOTpebuTenem ToBapa (OKasaHWs yCryru) npu ycnoBuKU, YTO KOMUSA
Takoro noaTBepXaeHWs Obina HanpaeneHa Brnagenbuem arperatopa noTpebuTtento B TedeHue [AecaTu
KaneHdapHbIX AHEeW CcO [AHA MofyyYeHWs Bragenbluem arperatopa TpeboBaHus O BO3BpaTe CyMMbI
npeaBapuTenbHonM onnatel ToBapa (ycnyru). B cnyyae Hecornacua notpebutenss ¢ npeacTaBneHHbIMU
BNafernbLeM arperaTopa [oKa3aTenbCTBaMu MPUHATMSA NoTpebuTenem ToBapa (oKasaHust ycryrv) notpebutens
BnpaBe TpeboBaTb Bo3BpaTa CyMMbl MPOU3BEAEHHON MM NpeaBapuUTeNnbHON onnatbl ToBapa (ycryru) B cyaebHom
nopsigke.

(n. 2.3 BBegeH PeaepanbHbiv 3akoHoM OoT 29.07.2018 N 250-93)

3. Mpu NpUYnMHEHMN Bpeda XW3HW, 340POBbLI0 Y MMYLLIECTBY NOTpebUTENsa BCrneacTBMe HenpegocTaBreHust
eMy MOSIHOW WM [OCTOBEPHOM MHGopmauun o ToBape (pabote, ycnyre) noTpebutens Bnpaese noTpeboBaTb
BO3MeELLEHUS Takoro Bpeaa B nopsake, NpeaycMoTpeHHOM cTaTbel 14 HacTodAwero 3akoHa, B TOM YMCNe NOSIHOro
BO3MELLEHUS YObITKOB, MPUYUHEHHBIX MNPUPOAHBIM OObEKTaM, HaxoOAWMMCH B COOCTBEHHOCTU (BNaaeHun)
notpebutens.

(n. 3 BBegeH deaepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

4. Mpun paccMmoTpeHun TpeboBaHWi NoTpebuTens o0 BO3MELLEHUN YObITKOB, NMPUYMHEHHBLIX HEQOCTOBEPHOW
UN1 HegoCTaTOYHO MOMHOWM UHopmaumen o Toape (paboTe, ycnyre), HEO6X0AUMO UCXOANTL U3 NPEANONOXKEHNS
06 oTcyTCcTBMM Yy NOTpebuTens cnewumanbHbIX MO3HAaHMI O CBOMCTBaX M XapakTepucTmkax ToBapa (paboThbl, ycryru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 13. OTBEeTCTBEHHOCTb W3roToBUTENA (MCNOMHUTENsA, npoAdaBua, YMNOJMIHOMOYEHHOWM
OopraHvsauuMu Unu ynosiHOMOYEHHOro MHAMBMAYaANbHOro npepgnpuHUMartens, MMnopTepa) 3a HapylueHue
npaB noTpeburtenen
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npaB noTpebuTenen wun3roToBUTENb (MCMOMHUTENb, MNpoAaBeL, YMNOSHOMOYEHHas
opraHm3aums Unu ynosIHOMOYEHHbIV MHAMBWAYamNbHbIN NpeanpuHMMaTenb, MMNOpTepP) HeCeT OTBETCTBEHHOCTb,
NpesyCMOTPEHHYIO 3aKOHOM UM JOFOBOPOM.

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnn nHOEe He YCTaHOBIIEHO 3aKOHOM, YObITKM, MPUYMHEHHblE NOTpebuTento, nognexar BO3MELLEHNIO B
MOMHOM CyMMe CBEepX HEeYyCTONKM (NeHn), yCTaHOBNEHHOW 3aKOHOM UNU JOroBOPOM.
(n. 2 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

3. Ynnata HeycTOWKM (NeHu) M BO3MELLEHWE YObITKOB HE OCBODOXOAIT W3rOoTOBMTENS (MCNOMHUTENS,
npogasua, YNOMHOMOYEHHYIO OpraHvM3aumio Uu  YNONTHOMOYEHHOro WHAMBMAYaNbHOrO npeanpuHuMaTens,
nmnopTepa) OT UCTMIOMNHEHNS BO3MOXEHHbIX HA HEro 06a3aTenbCTB B HaType nepea notpedutenem.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. WaroToBuTenb (MCMONMHWUTENb, MpOAABEL, YMNOMHOMOYEHHasi OpraHM3auus WM YNosTHOMOYEHHbI
VHOVBMAYarbHbIA  NpeanpuHUMaTenb, MMNopTep) OcBobOXOaeTcs OT OTBETCTBEHHOCTM 3a HEWCMOSIHEeHWe
00513aTenbCTB WNU 32 HeHagnexallee WCronHeHne o6s3aTenbeTB, €cnv  JOKaXeT, YTO HEeUCMOoSIHEHWE
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3akoH P® o1 07.02.1992 N 2300-1
(pea. ot 29.07.2018)
"O 3awuTe npas notpebutenein”

HOokymeHT npegoctasneH KoHcynbTaHTtl e
[ata coxpaHeHus: 15.03.2019

06s3aTeNbCTB MNM UX HEHaAnexallee MCMoNHeHne NpousoLLo BCreacTBUE HEMpeoaonvMMON Curnbl, a Takke no
WHbIM OCHOBaHUAM, NPeayCMOTPEHHbIM 3aKOHOM.
(8 pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

5. TpeboBaHusa notpebutena o6 ynnate HeycTouku (NeHu), NPeayCMOTPEHHOW 3aKOHOM MMXM OOrOBOPOM,
nognexaT yOOBMEeTBOPEHMIO U3roTOBUTENEM (MCMONHUTENEM, NMPoAaBLOM, YNOMHOMOYEHHOW OopraHm3auven unu
YNOJSTHOMOYEHHbIM UHAMBUAYaNbHBIM NpeanpuHUMaTenemM, UMNopTEPOM) B 4OOPOBONBHOM NOPSKE.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

6. MNpu yoosneTBopeHun cyaom TpeboBaHuM noTpebutensi, yCTaHOBMEHHbLIX 3aKOHOM, Cy[ B3bICKMBAET C
nsrotoButenss  (UCnomHuTensi, npodaBua,  YNOMIHOMOYEHHOW  OpraHuM3auum WM YNOfTHOMOYEHHOro
WHAMBUAOYaNbHOro NPeAnpuHUMaTens, uMnopTepa) 3a HecobnogeHne B 4OOPOBONLHOM MOPsiAKE YOOBNETBOPEHNS
TpeboBaHui noTpebutens wrpad B pas3mepe NATbAECAT MPOLEHTOB OT CyMMbI, MPUCYXOEHHOW CyAOM B MOMb3y
notpeburens.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnu ¢ 3aaBneHvem B 3aWwmTy npaB noTpedbutens BbICTynalT obLiecTBeHHble 06beanHeHns notpebutenen
(nx accoumauun, Co3bl) UNK opraHbl MECTHOrO CaMOynpaBrieHNs, NATbAECAT MPOLEHTOB CYMMbl B3bICKAHHOrO
wTpada NnepevncnsaioTCs ykasaHHbIM 00 beanHeHnsaM (MxX accoumanmnsam, co3am) Unm opraHam.

Cratba 14. AmyLlecTBeHHass OTBETCTBEHHOCTb 3a Bped, NMPUYUHEHHLIW BCreAcTBUE HeAOCTaTKOB
ToBapa (paboThl, ycnyru)

1. Bped, NpuWYMHEHHbIA XXN3HW, 340POBbI UMM UMYLLECTBY MOTPebMTENs BCMEACTBME KOHCTPYKTUBHDIX,
NPOU3BOACTBEHHbIX, PELEenTypHbIX UMW WHbIX HeJOCTaTKoB ToBapa (paboThbl, ycrnyru), NOAMNEXWUT BO3MELLEHUIO B
nonHom obbeme.

2. lNpaBo TpeboBaTb BO3MeLleHMS Bpeda, MPUYMHEHHOro BCNeACTBME HedocTaTKoB ToBapa (paboTbl,
ycnyru), npusHaeTcs 3a NiobbiM NOTEPneBLUMM HE3aBWCMMO OT TOro, COCTOSN OH B [AOrOBOPHbIX OTHOLUEHUSAX C
nNpoAaBLOM (MCNOMHUTENEM) Unu HeT.

3. Bpea, NPUYMHEHHbIV XWU3HW, 3[0POBbLI UMM UMYLLECTBY NOTPeObUTEns, NoanexuT BO3MELLEHUWIO, eCclu
Bpe NPUYMHEH B TEYEHME YCTAHOBIIEHHOIO CPOKa CNy»0bl UM cpoka rogHOCTV ToBapa (paboTbl).

Ecnu Ha ToBap (pesynbTaTt paboTbl) 4OMmMKeH ObiTb yCTAHOBMNEH B COOTBETCTBUM C NyHKTamu 2, 4 ctatbn 5
HacTosilero 3akoHa CPOK CMyxObl UMM CPOK FrOQHOCTU, HO OH He ycTaHoBneH, nNMbo notpebutento He Obina
npegocTaBreHa nonHas u 4ocToBepHas MHgopMaums 0 cpoke CrnyxObl UNK Cpoke rogHocTH, Nnbo noTpebuTtens
He 6bin NpPOMHMOPMMPOBaH O HEOBXOOAMMBIX OEWCTBUAX MO UCTEYEHUW CpoKa CMyXObl MM Cpoka FOAHOCTM U
BO3MOXHbIX MOCMeACTBUSX NPU HEBBLINOMHEHUN YyKasaHHbIX AeNcTBui, nubo Tosap (pesynbraT paboTbl) Mo
MCTEYEeHUM ITUX CPOKOB MPEACTaBnsieT OMacHOCTb ANS >XKWU3HW M 300pOBbs, Bped MNOANEXUT BO3MELLEHMIO
He3aBMCMMO OT BPEMEHU €ro NPUYNHEHUS.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn B cooTtBetcTBUM C nyHkTOM 1 cTatbuM 5 HacTosiwero 3akoHa W3rotoBuTENb (UCMOMHWUTENbL) He
ycTaHoBWN Ha ToBap (paboTy) cpok cnyx6bl, Bpes NOANEXUT BO3MELLEHUIO B CMy4ae ero NPUUUHEHUS] B TEYEHUE
[ecsiTU NneT co AHA nepeaayu ToBapa (paboTel) noTpebuTento, a ecnu AeHb Nepeaadn YCTaHOBUTL HEBO3MOXHO, C
[AaTbl U3rOTOBMEHUSI TOBapa (OKOHYaHMWS BbINOMHEHUSI paboThl).

Bped, nNpuuvMHEHHBbIN BCneAcTBME HeAoCTaTKoB ToBapa, MOONEXUT BO3MELLEHWI0 NPOoAaBLOM  MIU
N3rotoBMTENEM TOBapa no BbIGOPY NOTEpPneBLLErO.

Bpe,u,, l'lpl/l‘-ll/IHeHHbIﬁ BCnegcTteme HegocTtaTkoB pa60TbI mnn ycnyru, noagnexut BO3MELLEeHUHO
ncnonHuTenewm.

4. NsrotoBuTenb (MCMOMHUTENB) HECEeT OTBETCTBEHHOCTb 3a BPend, NMPUYMHEHHBLIN >XU3HW, 340POBLI0 UMK
nUMyLLecTBy noTpebuTens B CBA3M C MCNOMb30BaHMEM MaTepuanoB, 0060pyAOBaHWS, WHCTPYMEHTOB U MWHbIX
cpeacTB, HEOOXOAMMbIX ANs NPOM3BOACTBA TOBAPOB (BbINONMHEHUS paboT, okazaHWs ycnyr), HE3aBMCUMO OT TOro,
MO3BONSN YPOBEHb Hay4YHbIX U TEXHUYECKUX 3HAHWUI BbISIBUTb UX 0COOblE CBOMCTBA MMM HET.
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3akoH P® o1 07.02.1992 N 2300-1
(pea. ot 29.07.2018) HOokymeHT npegoctasneH KoHcynbTaHTtl e

"O sawuTe Npas noTpe6uTEnei” [Hata coxpaHeHus: 15.03.2019

5. NarotoBuTenb (MCMONHUTENb, NPoAaBeL) 0cBODOXAAETCA OT OTBETCTBEHHOCTU, ECININ AOKaXeT, YTO Bpes
NPUYUHEH BCNEACTBME HENPeogonMMOM CWMbl WMAW  HapyleHus noTpebutenem yCTaHOBIEHHbIX MpaBun
NCNONb30BaHWUA, XpaHEHUS UNKU TPAHCNOPTMPOBKM ToBapa (paboTkl, ycnyru).

CraTtba 15. KomneHcauna mopanbHoOro Bpeana

MopanbHbIi Bped, NPUYMHEHHbIN NoTpebuTento BCNeACTBME HApYLUEHUs U3rotoBuTenem (MCMomHUTEneM,
NpoAaBLOM, YNOMHOMOYEHHON opraHu3auverd Unu YnonHOMOYEHHbIM WHAMBUAYamnbHbIM MpeanpuHumarenem,
MMnopTepom) npas noTpebuTtens, NpeayCMOTPEHHbIX 3akoHaMmKn 1 NpaBoBbIMKW akTamu Poccuiickon depepaunu,
perynupylowmMmMmn OTHOLIEeHNS B obnacTu 3awuTtbl Npae notpebuTenen, NOANEXUT KOMMEHcauun MpuinHuTEenem
Bpeda npu Hamu4yum ero BuHbIl. Pasmep KkomneHcauum mMoparnbHOro Bpea onpeaensertcs CyaoM M He 3aBUCUT OT
pasmepa BO3MELLEHNS UMYLLEECTBEHHOIO Bpeaa.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3)

KomneHcauus MOpanbHOro Bpeaa ocyuecrteideTca He3saBMCMMO OT BO3MeLWlEeHNA nMmyLLeCTBeHHOro speaa mn
NOHECEHHbIX FIOTpeGMTeJ'IeM y6bITKOB.

Cratbsa 16. HegencTBMTENBLHOCTL YCNOBMIA AOrOBOPA, YLIEMIAOLWMX NpaBa noTpebutens

1. YcnoBusa gorosopa, ywemnswLwme npasa notpebutens no CpaBHEHUO C NpasBunamn, yCTaHOBEHHLIMU
3aKOHaMWU WM MHbIMW NpaBoBbIMK akTamu Poccuiickon Pepepaumm B obnacty 3awmTtbl npasB noTpeburtenen,
NPU3HaTCA HEAENCTBUTENBHBIMU.

Ecnu B pe3ynbTaTte MCNomnHeHUs1 4OroBopa, yLeMnsoLwero npaBsa notpeduTens, y Hero BO3HUKIN yObITKN,
OHM NnoanexaT BO3MELLEHNIO U3roTOBUTENEM (MCNONMHWUTENEM, NPOAaBLIOM) B MOSIHOM 06beMe.

2. 3anpewaetca obycnoenvBatb npuobpeTeHMe ogHMX ToBapoB (paboT, ycnyr) obsi3aTenbHbIM
nprmobpeTeHnem nHbIX TOBapoB (paboT, ycnyr). YObITKM, NPUYMHEHHbIE NOTPebuTento BCNeACTBME HapyLLEHNs ero
npaea Ha cBOOOAHBLIN BbIOOpP TOBapoB (paboT, ycnyr), BO3MELLATCs NpoAaBLOM (MCMOMHUTENEM) B MOSIHOM
obbewme.

3anpewaetca obycrnoenuMBaTth yAoOBNeTBOpeHWe TpeboBaHMii noTpebuTenen, NpeabsBnsieMbiX B TeYeHue
rapaHTUAHOIO Cpoka, YCIOBUSIMU, HE CBA3AHHLIMU C HeJocTaTkamMy ToBapoB (paboT, ycnyr).
(ab3au BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

3. MNMpopaeey, (ncnonHuTensb) He BrnpaBe 6e3 cornacus noTpebutTensa BbINOMHATL AOMOMHUTENbHbIE paboThl,
ycnyru 3a nnaty. NoTpebutenb BnpaBe OTKasaTbCA OT onnartbl TakMx paboT (ycnyr), a ecrnv OHW OMilaveHsbl,
notpebutens BnpaeBe noTtpeboBaTb OT MpogaBLa (UCMOMHMTENs!) BO3BpaTa ynradeHHoW cymmbl. Cornacue
noTpebutenss Ha BbINOMHEHWE [OOMONMHUTENbHBIX paboT, ycnyr 3a nnaty odopmnaeTcsa npoaaBLoOM
(ncnonHuTenem) B NCbMEHHOM hOpMe, ECIIN MHOE HE NPefYCMOTPEHO deaeparnbHbiM 3aKOHOM.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2013 N 363-®3)

Cratbsa 16.1. ®opMbl M NOPAAOK onnaTtbl NpU nNpogaxe TOBapoB (BbIMNOJIHEHUM pPaboT, okasaHuM

ycnyr)
(sBegeHa depepanbHbiM 3akoHoM OT 05.05.2014 N 112-$3)

1. lMpopasey, (McnonHuTenb) obsi3aH obecneunTb BO3MOXHOCTb onniaTel ToBapoB (paboT, ycnyr) nytem
MCMONb30BaHMS HAUMOHAmNbHbIX MNMAaTeXHbIX WHCTPYMEHTOB, a TakkKe HanWyHbIX pacyeToB Mo BblIGOpy
notpebutens.

065a3aHHOCTb 06ecneYnTb BO3MOXHOCTb OnnaTthl TOBapoB (paboT, YCnyr) ¢ UCNofb3oBaHMEM HaLMOHamNbHbIX
nnaTeXHbIX MHCTPYMEHTOB B paMkax HaLMOHaNbHOM CUCTEMbI MIaTeXHbIX KapT pacnpocTpaHseTcs Ha npoaasua
(McrnonHMTens), y KOTOPOro Bbipydka OT peanusauuv ToBapoBs (paboT, ycnyr) 3a npeawecTBYOWNIA KaneHaapHbIi
rofl NpeBbILLaeT COPOK MUMNSIMOHOB pyGne.

Ecnun mecTo onnaTel ToBapoB (paboT, ycnyr) HaxoauTcsa B MeCTe, rAe He NpeaoCTaBnATCS yCnyru ocTyna
K  NOABWXHOM paguoteneoHHON CBSA3N " (vnn)  cpepcteam KONMEeKTUBHOro  JocTtyna K
WH(POPMAaLIMOHHO-TENEKOMMYHUKaLMOHHON ceTu "WHTepHeT", npopasey (uMcnonHutens) ocBoboxpaeTcs OT
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3akoH P® o1 07.02.1992 N 2300-1
(pea. ot 29.07.2018)
"O 3awuTe npas notpebutenein”

HOokymeHT npegoctasneH KoHcynbTaHTtl e
[ata coxpaHeHus: 15.03.2019

06sa3aHHOCTM obecnevnTb B 9TOM MeCTe BO3MOXHOCTb onnaTbl ToBapoB (paboT, ycnyr) ¢ ucCnonb3oBaHWEM
HaUMOHarmbHbIX NIIATEXHbIX MHCTPYMEHTOB.

Mpogaeey ocBoboXaaeTcs oT 06513aHHOCTN 06ecneyunTb BO3MOXHOCTb OnnaTbl TOBAPOB C UCMOSIb30BaHMEM
HaUMOHarbHbIX MAaTEXHbIX MHCTPYMEHTOB B TOProBOM OObEKTE, Bblpyyka OT peanusauuy TOBapoB B KOTOPOM
COCTaBnseT MeHee NATU MUMNINMOHOB pyGren 3a NpeALlecTBYOLWNIA KaneHaapHbIi roa.

(n. 1 B peq. ®egepanbHoro 3akoHa oT 01.05.2017 N 88-$3)

2. Onnarta ToBapoB (paboT, ycnyr) MOXeT NpouM3BOAUTLCHA NOTpebuTeneM B COOTBETCTBUM C YyKa3aHWEM
npogasLa (MCnonHWUTENst) MyTeM pacyeToB 4Yepe3 CYObEeKTOB HaUWOHANbHOW  NMATeXHOW  CUCTEMB,
OCYLLECTBMALLMX OKa3aHue MnaTexHbIX YCIyr B COOTBETCTBUM C 3akoHogaTenbcTBOM Poccuinckon ®eaepauum o
HaUMOHamNbHOW MNNaTEXHOW CUCTEME, €CNM MHOE He YCTaHOBMEeHO dedeparbHbIMU 3aKOHaMU WAW UHBIMU
HOpMaTUBHLIMU NPaBOBLIMK akTamu Poccuinckon degepaumu.

3. MNpwn onnate ToBapoB (paboT, ycnyr) HaNUYHLIMN AEHEXHbIMW CpeacTBaMu obssaTenbcTBa notTpedbutens
nepeg nNpogasuUOM (UcnonHMTENeM) no onnaTte ToBapoB (paboT, ycnyr) cuMTaloTCA UCMOSNIHEHHBLIMW B pasmepe
BHECEHHbIX OEHEXHbIX CPEACTB C MOMEHTa BHECEHUS HaNW4HbIX AEHEXHbIX CPeAcTB npogasuy (MCMOMHUTENHO)
nnbo nnaTexxHoMy areHTy (cybareHTy), ocyLlecTBRsoWeMy AeATENbHOCTb MO NpUeMy nnaTtexen pusndeckmx nuu,.

Mpn onnate ToBapoB (paboT, ycnyr) nytem nepeBoda NpenoCTaBNsAeMbIX MNOTpebuTenemMm HanuyHbIX
OEeHeXHbIX cpefctB 6e3 OTKpbITUS OaHKOBCKOrO cuyeTa obsizatenbcTBa noTpebutens nepen npoAaBLOM
(ncnonHutenem) no onnaTe ToBapoB (paboT, ycrnyr) CYMTATCA UCMOMNMHEHHBIMWU B pa3Mepe BHECEHHbIX AEHEXHbIX
cpeactB C MOMEHTa BHeceHus noTpebutenem HanuuHbiX OEHEXHbIX CPeACTB KPeaWTHOW opraHu3aumy nvmbo
OaHKOBCKOMY MMaTeXHOMy areHTy (cybareHTy), OCyLleCTBNAWMM [OEATENbHOCTb B COOTBETCTBUMM C
3akoHogaTtenbcTBoM Poccunckon ®egepaumm 0 HauMoHanbHOW NNaTEXHOW CucTeme.

Mpn onnate ToBapoB (paboT, ycrnyr) nyTeM nNepeBofa AEHEXHbIX CPeACTB B paMkax MpuMMeHsieMbiX hopm
Ge3HanuyHbIX pacyeToB 06s3aTenbcTBa NOTPeduTENns nepes NpoAaBLOM (MCMNOMHWTENEM) MO onfiate TOBapoB
(paboT, ycnyr) cunTarTCa UCMOMHEHHLIMU B CYMME, YKa3aHHOW B PacropsKeHUM O NepeBoe OEHEXHbIX CpeacTs,
C MOMEHTa NoATBEPXXOEHUS ero UCNoNMHeHns obcnyxmBatoLLen NoTpedbuTensa KpeauTHOM opraHn3aumen.

4. MNpwu onnate ToBapoB (paboT, ycnyr) npogasuy (MCMOMHUTENIO) 3anpeLLeHo yCTaHaBMMBaTb B OTHOLLEHUN
OAHOro Buga ToBapoB (paboT, ycrnyr) pasnuuyHble LeHbl B 3aBUCUMOCTM OT cnocoba Mx onnatbl MOCPeAcTBOM
HanMYHbIX Pac4EeTOB UMM B paMKax NpUMeHsieMbiX OpM Be3HannyHbIX pac4eToB.

5. MNMpopaey, (MCNONHUTENb) HECET OTBETCTBEHHOCTb 3a BO3HWKLLUME Y MOTPebuTens yoObITKW, Bbi3BaHHbIE
HapyLleHneM TpeboBaHui NyHKTa 1 HacTosILEeNn CTaTbMu.

Crtatbs 17. Cyne6Has 3awmTa npaB notpeéurenen

1. BawwmTa npas noTpebuTtenen ocyLecTBNseTca CyqoM.

3awuta npaB noTpebuTenen ycnyr, okasblBaeMblX (OUHAHCOBbIMW OpraHWM3auusMu, OpPraHM3yLMMK
B3aMMOAENCTBME C YMOMHOMOYEHHbIM MO npaBaM noTtpebuTenen UHAHCOBbLIX YCNyr B COOTBETCTBUMM C
®epnepanbHbiM 3akoHOM "OB6 yNnoNMHOMOYEHHOM MO NpaBamM NoTpeduTenen UHaHCOBLIX YCNyr", OCYLLECTBMAETCH C

OCO6€HHOCTF|MI/I, YCTaHOBJ1IEHHbIMU YKa3aHHbIM (DenepaanblM 3aKOHOM.
(ab3au BBegeH denepanbHbiM 3akoHOM oT 04.06.2018 N 133-03)

2. Ncku o 3awwmte npas notpebutenen MoryT GbiTb NPeabsBeHbl N0 BbIOOPY UCTLA B CYA MO MECTY:

HaxoXXOeHUsl OopraHvM3auuM, a ecnn OTBEeTUYMKOM SIBNAeTCS WMHOMBMAYanbHbIA NpeanpuHUMaTtenb, - ero
XUTENbCTBA;

XUtenbCcrtBa Unn I'Ip66bIBaHI/IF| ncrTua;
3aKJMto4YeHna nnn NCnosiHeEHNA Aoroesopa.

Ecnn nck K opraHusauumn BbiTekaeT U3 AeaTenbHOCTU ee hunuana unu npeactaBUTeNbCTBa, OH MOXET ObITb
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3akoH P® o1 07.02.1992 N 2300-1
(pea. ot 29.07.2018)
"O 3awuTe npas notpebutenein”

HOokymeHT npegoctasneH KoHcynbTaHTtl e
[ata coxpaHeHus: 15.03.2019

npeabsaBnEH B Cya N0 MECTY HaxXOXAeHns ee pununana unv NnpeacTaBMTenbCTBA.
(n. 2 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-$3)

3. MNMoTpebuTenu, uHble UCTLbI NO NCKaM, CBA3aHHbIM C HapylLleHueMm npas noTpebutenein, ocBoboxaatTcs
OT ynnaThbl FOCyAapCTBEHHOM MOLUSMHLI B COOTBETCTBMM C 3aKoHoAaTenscTBOM Poccuiickon ®epgepauum o Hanorax
n cbopax.
(n. 3 B peq. ®enepanbHoro 3akoHa oT 18.07.2011 N 242-$3)

Mnasa Il. SALLUUTA NPAB MOTPEBUTENEW NPU NPOJAXE
TOBAPOB NOTPEBUTENAM

Crtartbs 18. MpaBa noTpe6butensi npu obHapyxeHUM B ToBape He4OCTaTKOB
(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. MoTpebuTenb B criyyae obHapPYKEHUA B TOBape HeAOCTAaTKOB, ECMN OHU He ObiiM OroBopeHbl NPoAaBLIOM,
no ceoemy BbiGOpY BrpaBe:

notpeboBaTb 3aMeHbl HA TOBAp 3TOM e MapKu (3TUX e mogenu u (unu) apTukyna);

notpeboBaTb 3aMeHbl Ha TakoW Xe ToBap AOPYronm Mapku (Mogenw, apTukyna) C COOTBETCTBYHOLLUM
nepepacyeToM MOKYMHOW LieHbl;

ﬂOTpe6OBaTb copa3MepHOro ymeHblLueHus I'IOKyFIHOIZ LEeHbI;

I'IOTpe6OBaTb He3ameanuTenbHoro 6e3B03Me3agHOro YCTpaHEeHNA HeOdOoCTaTKOB ToBapa WM BO3MeELLEeHUA
pacxoagoB Ha Ux ncnpasneHne n0Tpe6|/|TeneM nnn TpeTbnM JIMLOM;

oTKasaTbCA OT WCMOSIHEHWA OOroBopa Kynnu-npogaxu M noTpeboBaTb Bo3BpaTa YniadeHHoW 3a Tosap
cymmbl. Mo TpeboBaHuMIo NpogaBLa 1 3a ero cHeT NoTpebuTens 4OMKeH BO3BPaTUTL TOBAp C HeJoCcTaTkaMu.

Mpn atom notpebutenb BnpaBe noTpeboBaTb TakKe MOJNIHOMO BO3MELUEHWUS! YObITKOB, MPUYMHEHHBIX eMy
BCNEACTBME MNPOAAXW ToBapa HeHafnexallero kadvectsa. YObITKM BO3MELLAlOTCH B CPOKW, YCTaHOBIEHHbIE
HacTosILMM 3aKoHOM ANl YOOBNETBOPEHUSI COOTBETCTBYIOLLMX TpeboBaHui noTpebuTensi.

B OTHOWeHUN TexXHNYeckn CMOXHOro ToBapa noTpebutenb B crnyvyae oOHapyXeHWs B HEM HedoCTaTKoB
BnpaBe OTKas3aTbCHA OT UCMOMHEHWs JOroBopa Kynnu-npodaxu v notpeboBaTb BO3BpaTa yniavyeHHOM 3a TaKom
TOBap CymMMbl Nibo npeabsaBuTb TpeboBaHWe O ero 3ameHe Ha TOBap 3TOM Xe Mapku (Moaenu, apTvkyna) unm Ha
Takon e ToBap APYrom Mapku (Mogenu, apTukyna) C COOTBETCTBYWLUMM MnepepacyeToM MOKYNHOW LeHbl B
TeyeHune nATHaguaTn AHen Co AHA nepegaymn notpebutento Takoro ToBapa. [10 ncreyeHmn aToro cpoka ykasaHHble
TpeboBaHWsA noanexaTt yaoBNeTBOPEHUIO B OAHOM M3 CreAyHoLMX Cry4aes:

06Hapy>KeHV|e CylwleCTBEHHOro HeocCcTaTka ToBapa;
HapyLwleHne yCTaHOBJIEHHbIX HAaCTOALNM 3aKoHOM CPOKOB yCTpaHeHUA HeJOCTaTKOB TOBapa;

HEBO3MOXHOCTb WUCNOJNIb30BaHNUA TOBapa B TeYeHue Kaxgoro roaa FapaHTVIVIHOFO CpoOKa B COBOKYMHOCTHU
bonee yem TpnauaTb OHen BcrnencTeme HEOAHOKPAaTHOro yCTtpaHeHnd ero pasfimiyHblX He4OCTaTKOB.

[MepeyeHb TEXHUYECKM CNOXHBIX TOBaApOB yTBepxaaeTcs MpasutensctBoM Poccuiickon ®enepaunn.
(n. 1 B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. TpeboBaHus, yka3aHHbIe B NMYHKTE 1 HACTOsILLEN CTaTbW, NPEeAbABNATCA NoTpeduTenem npogasuy nmbo
YNOMHOMOYEHHOW opraHu3auumn unmn ynonHOMo4YeHHOMY MHANBUAYaNbLHOMY NpeanpuHUMaTento.
(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MNoTpebutenb BrnpaBe npeabsiBUTb TpeboBaHWs, ykaszaHHble B ab3auax BTOpPOM W NSTOM MyHkTa 1
HacTosILLe cTaTbW, U3FOTOBUTENIO, YMNMOSHOMOYEHHOW OpraHM3auMn MM YrorHOMOYEHHOMY WMHAMBUAYaArbHOMY
npegnpvHUMaTento, UMNopTepy.
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(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-03, ot 25.10.2007 N 234-®3)

BmecTo npeabasneHnsa atnx tpeboBaHuin noTpebutens Bnpase BO3BPaTUTb U3rOTOBUTEMNO UMW UMMNOPTEPY
TOBap HeHagfexatlero kayectsa u notpebosatb BO3BpaTa yniayeHHOW 3a HEro CyMMbl.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YTtpatunn cuny. - ®egepanbHbiii 3akoH oT 25.10.2007 N 234-93.

5. OTcyTcTBUE Y NOTPEOUTENS KACCOBOrO UMM TOBAPHOro Yeka nnbo MHOTO OOKYMEHTA, YAOCTOBEPSIHOLLMX
daKT 1 ycroBus NOKYMNKK TOBapa, He IBNSIETCA OCHOBaHMEM 4SS 0TKasa B YA0BMETBOPEHMMN ero TpeboBaHui.

Mpopasey (M3roToBUTENbL), YMONHOMOYEHHAs OpraHM3auMs WM YNOMHOMOYEHHBIN  WHAUBUAOYaTbHbI
npegnpvHumaTtenb, UMnopTep 06s3aHbl NPUHATL TOBap HeHagnexallero kadectsa y notpebutenss u B cryyae
HeobGX04MMOCTN MPOBECTM MPOBEPKY KadecTBa ToBapa. [oTpebuTtens BnpaBe y4acTBOBaTb B MPOBEPKE KayecTBa
ToBapa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae cnopa O npuuMHax BO3HMKHOBEHWS HeOOCTaTkoB ToBapa npodaBsel (M3roToBUTENb),
YNOSIHOMOYEHHAsA OpraHM3auus UnNn ynosiHOMOYEHHbIN MHAVBUAYaArbHbBIA NpeanpuHUMaTenb, nMmnopTep obs3aHbl
NMPOBECTM IKCMEPTU3Y TOBapa 3a CBOW CYeT. DKCnepTu3a ToBapa NPOBOAMTCH B CPOKW, YCTAHOBIIEHHbIE CTATbAMU
20, 21 wn 22 HacTtoswero 3akoHa QAna YOOBNETBOPEHUS COOTBETCTBYOLWMX TpeboBaHwui noTpebutens.
[MoTpebutens BnpasBe NPUCYTCTBOBATb MNpPW MNPOBEAEHUM SKCNepTM3bl TOBapa W B Cry4vae Hecornacums c ee
pesynbTaTtamMun OCNOpPUTb 3aKIOYEeHNe Takomn akcnepTusbl B cyaebHom nopsaake.

(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnn B pesynbTate a3kcnepTusbl TOBapa YCTAHOBMEHO, YTO €ro HeaoCcTaTkM BO3HUKMIM  BCrneacTBue
06CTOATENBLCTB, 3a KOTOPblE HE OTBEYaeT npoAaseLl, (M3roToBuTenb), NOTpedbuTens 0653aH BO3MECTUTbL NpoaaBLy
(M3roTOBUTENIO), YNOMHOMOYEHHOW OpraHn3auuy Unn ynoriHOMOYEHHOMY WHAMBMAYaANbHOMY MpeanpuHumaTento,
MMMOpTEPY Pacxofpbl Ha NPOBEAEHNE IKCNEPTU3bl, @ TakKe CBA3aHHbIE C ee NMPOBEAEHNEM pacxodbl HA XpaHeHne
1 TPaHCNOPTUPOBKY TOBapa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

6. MNpogasel (M3roToOBMTENbL), YNONHOMOYEHHAs! OpraHu3auusi UM YNONHOMOYEHHbIA WHAMBUAYANbHbLINA
npeanpuHMmaTenb, UMNoOpTEeP OTBEYAET 3a HEeJOCTaTKM TOBapa, Ha KOTOPLIN He YCTaHOBIEH rapaHTUMHbIA CPOK,
ecnu noTpebuTenb AokaXeT, YTO OHM BO3HMKIM [0 Nepeaayun ToBapa noTpebuTento Unm no npuymHam, BOSHUKLIUM
[0 3TOro MOMeHTa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOweHun TOBapa, Ha KOTOPbIA YCTAHOBMEH rapaHTUMHBLIN CPOK, npodasel (M3roToBUTENb),
YNONHOMOYEHHas opraHn3aums Unu ynonHOMOYEHHbIM MHAMBUAYANbHLIA NpeanpuHMMaTenb, UMMNopTeEp OoTBeYaeT
3a HeJoCTaTKu TOBapa, eCnu He JOKaXeT, YTO OHWM BO3HWKNM MOCre nepegayn ToBapa notpebuTento Bcneacteve
HapyLleHusa notpebutenem npasBunn UCMONb30BaHWA, XPaHEHUSA UM TPaHCMOPTMPOBKM ToBapa, AENCTBUA TPEeTbUX
nnY, UM HENPEOAONTMMON CUIBbI.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBegeH ®egepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

7. JocTtaBka kpynHorabapuTHOro ToBapa u ToBapa Becom 6onee naTv KMnorpammoB AfS PEMOHTA, YLEHKM,
3aMeHbl M (Mnu) Bo3BpaT MX MOTpPebuTEno OCYLECTBASIOTCA CuMaMu M 3a CYeT npogasua (M3roToBUTENS,
YNOSIHOMOYEHHOW OpraHu3auuM Wnu YnosfIHOMOYEHHOro WHAMBWAYanbHOro nNpeanpuHuMaTens, umnoprtepa). B
crydae HeucnomnHeHuss pfaHHow o6si3aHHOCTM, a TakKke npu OTCYTCTBMM npodaBua (M3roToBUTENS,
YNOSIHOMOYEHHOW OpraHvM3aumMn WnuM YNorHOMOYEHHOrO MHAMBWAYanbHOrO npeanpuHMMaTtens, umnopTepa) B
MecTe HaxoxaeHus noTpebutens gocrtaBka W (MnM) BO3BpaT YKasaHHbIX TOBapoOB MOMyT OCYLLECTBNATLCA
notpebutenem. lpu 3TOM npogasel, (M3roTOBUTENb, YMNOMHOMOYEHHAas OpraHu3auus Unu YnorIHOMOYEHHbIN
WHAMBUAOYanNbHbIA NpeanpuHMMaTenb, umnopTtep) obsisaH BO3MeCTUTb MNOTPEOUTEN0 pacxodbl, CBA3aHHbIE C
OO0CTaBKOM U1 (UNn) BO3BPaTOM YKa3aHHbIX TOBapOB.

(n. 7 B peq. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-$3)
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Ctatbsa 19. Cpoku npeabABneHUs notpeburenemM Tpe6oBaHU B OTHOLLEHUM HEAOCTAaTKOB ToBapa

1. NoTpebutens BnpaBe nNpeobsBUTbL NPEeAYCMOTPEHHble cTaTben 18 HacTosiwero 3akoHa TpeboBaHUA K
npogasLly  (M3roTOBMTENO, YMOMHOMOYEHHOW OpraHu3auun unu  YnoriHOMOYEHHOMY  MHAMBUAOYaNbHOMY
npegnpvHUMaTento, MMMopTePY) B OTHOLIEHWW HeOOCTATKOB ToBapa, €CNM OHW OOHapyXeHbl B TeyeHue
rapaHTUIAHOIO CPOKa UIN CPOKa rOAHOCTH.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOWweHMn TOBapoB, Ha KOTOpble TrapaHTUMHbIE CPOKM WM CPOKM TFOAHOCTU HEe YCTaHOBIEHbI,
notpebuTens BnpaBe npeabsaBUTb yKasaHHble TpeboBaHus, ecnv HeJoCTaTku TOBapoB OOHapyXeHbl B pa3yMHbIf
CpOK, HO B npefenax ABYX NeT cO OHA nepedayn ux notpebutento, ecnu 6Gonee AnuTenbHble CPOKM He
YyCTaHOBMEHbI 3aKOHOM MY 0rOBOPOM.

(n. 1 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

2. TapaHTWIAHBLIA CpPOK TOBapa, a Takke CPOK ero Ccnyxbbl ucuMcnsieTca co [OHA nepegady ToBapa
noTpebuTento, ecnu MHoe He NpeaycMOTPeHo AoroBopoM. Ecnu geHb nepefayn ycTaHOBUTb HEBO3MOXHO, 3TU
CPOKW MCUMCNSAIOTCA CO AHS M3rOTOBIIEHUSI TOBapa.

(B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

[ns ce3oHHbIX ToBapoB (06yBM, OAeXAbl M NPOYMX) 3TN CPOKU WMCHUCHISIOTCH C MOMEHTa HaCTyMneHus
COOTBETCTBYHOLLErO Ce30Ha, CPOK HACTYMNfIeHNsi KOTOPOro onpeaenseTca COOTBETCTBEHHO CybbekTamn Poccuickom
deaepaumn NCXoasA U3 KMTMMATUYECKMX YCITOBMIN MecTa HaxoxaeHus notpeburenen.

Mpu npogaxe ToBapoB Mo obpasuam, No noyTe, a Takke B Cryyasix, ecnim MOMEHT 3akJlo4YeHns1 4oroBopa
Kynnu-npogaxu 1M MOMEHT nepefadn ToBapa MnoTpeduTento He coBnagatoT, 3TU CPOKM UCUHUCNSAIOTCA CO OHSA
JocTaBku ToBapa noTpebutento. Ecnn notpebutenb nuleH BO3MOXHOCTU WCMOMb30BaTb TOBAp BCREACTBME
obcToATENBLCTB, 3aBUCAWMX OT npoAdaBua (B YaCTHOCTM, TOBap HYXOaeTcsa B CneumanbHOW YCTaHOBKE,
NOAKINIOYEHNN NN cbopke, B HEM MMEIKOTCA HEOCTaTKN), rAPaHTUMHBIA CPOK HE TEYET A0 YCTpaHeHUs NpoLaBLOM
Takmx obcroaTenbcTB. Ecnu geHb JOCTaBKWM, YCTAHOBKM, NOAKMYEHUSA, cOOpKU ToBapa, YCTPaHEHUs 3aBUCSLLNX
OT npofgaBua ob6CcToATENLCTB, BCeACTBUE KOTOPbIX NOTPEOUTENb HE MOXET UCNONb30BaTb TOBAP MO HA3HAYEHUIo,
onpeaenuTb HEBO3MOXHO, 3TU CPOKM UCHUCTISIIOTCS CO AHSA 3aKIIOYEeHUs1 LOroBopa Kynin-npogaxu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

A63aL ncknoyeH. - PegeparnbHblil 3akoH oT 17.12.1999 N 212-93.

CpOK rogHOCTM TOBapa onpepnendaeTca nepnoaom, ncHMUcndemblM Co OAHA U3roToBliEHNA TOBapa, B Te4eHune
KOTOpPOro OH npuroaeH K WCnoJib30BaHUO, WNn naTton, po HaCTynneHnsa KOTOpOVI TOBaAp npurogeH K
MCNOJ1b30BAHUIO.

MpoAomMKUTENBHOCTL CPOKa FOAHOCTM TOBapa [[OfKHa COOTBETCTBOBaTb 006s3aTenbHbIM TpeboBaHUSM K
6e3onacHoCcTu ToBapa.
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. lapaHTUiHbIE CPOKM MOryT YCTaHaBNMBATLCA Ha KOMMMEKTYLWME W3AenMa W COCTaBHble 4acTu
OCHOBHOTO TOBapa. [apaHTUiHbIE CPOKM Ha KOMMMEKTYOLNE U3genns n CocTaBHble YacTu UCHUCHSIOTCA B TOM Xe
nopsiike, YTo M rapaHTUMHBLIN CPOK HA OCHOBHOW TOBap.

rapaHTI/II7IHbIe CPOKM Ha KoMMekTywline wusgenma n coCTaBHble 4acCcTu ToBapa CYMUTAKTCA paBHbIMU
rapaHTUAHOMY CPOKY Ha OCHOBHOE u3[enue, ecnin MHOoe He YCTaHOBMeHo AoroBopoM. B crnyvae, ecnu Ha
KOMMIeKTylolee M3[enMe M COCTaBHYHO YacTb ToBapa B [OrOBOpPE YCTaHOBMIEH FapaHTUMHBLIA CPOK MeEHbLUEN
MPOAOIMKUTENbHOCTM, YEM FapaHTUMHBLIA CPOK Ha OCHOBHOe u3denve, noTpebutenb BhnpaBe MNpeabsBUTb
TpeboBaHusl, CBsi3aHHble C HeaocTaTkaMu KOMMMEKTYHOLWEero M3genusi M COCTaBHOM YacTu ToBapa, Mnpu Ux
0GHapyXeHUn B Te4eHne rapaHTUIAHOro Cpoka Ha OCHOBHOE U3aernne, eCcrim NHOe He NPEeAYCMOTPEHO AOTOBOPOM.
(B pen. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn Ha komnnekTyollee usgenue yCTaHOBMEH FapaHTUMHBIA CPOK Oonbluel NPOAOIHKUTENBHOCTU, YEM
rapaHTUMHBLIA CPOK Ha OCHOBHOW TOBap, noTpebutens BnpaBe npeabsABUTb TpeboBaHMA B OTHOLLUEHUU
HeJoCTaTKOB ToBapa MpW YCMNOBMM, YTO HEeOOCTaTKM KOMMMEKTyLWero u3genus obHapyxeHbl B TeyeHue
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3akoH P® o1 07.02.1992 N 2300-1
(pea. ot 29.07.2018)
"O 3awuTe npas notpebutenein”

HOokymeHT npegoctasneH KoHcynbTaHTtl e
[ata coxpaHeHus: 15.03.2019

FapaHTVIIZHOFO CpOKa Ha 3TO unsgenue, He3aBUMCUMO OT NCTEYHEHNA FapaHTI/IIZHOFO CpOKa Ha OCHOBHOW TOBap.

4. CpoKku, ykasaHHble B HACTOSLLEN cTaTbe, JOBOAATCS OO CBeAeHus notpebuTensa B nHgopmarmm o ToBape,
npeaocTaBnsieMon NoTpebutento B COOTBETCTBMM €O cTaTbel 10 HacTosAwero 3akoHa.

5. B cnyvasix, koraa npedyCMOTPEHHbIN AOTOBOPOM rapaHTUIMHBLIA CPOK COCTaBnseT MeHee ABYX et U
HegocTaTkM ToBapa OBHapyXeHbl noTpebutenemMm No UCTEYEeHUM rapaHTUMHOIO CpokKa, HO B npefenax AByX neT,
notpebutens BnpaBe nNpeabsABMTb NpodaBuy (M3roToBUTEN) TpeboBaHuA, NPeaycMOTPEHHble cTatben 18
HacTosilero 3akoHa, ecnv AOoKaXeT, YTO HeJOoCTaTky ToBapa BO3HMKNW 4O ero nepegadv notpeburtento unuv no
npuYMHaMm, BO3HMKLLIMM 4O 3TOFO0 MOMEHTA.

(n. 5 BBeaeH PeaepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

6. B cnyvae BbisSBNEeHWs CyLeCTBEHHbIX HeAOCTaTKoB ToBapa noTpebutenb BnpaBe nNpeabsBUTb
N3roToBUTEMNO (YNOSTHOMOYEHHON OpraHv3auuyv UnM ynorHOMOYEHHOMY WHAMBWAYanbHOMY MpeanpuHUMaTento,
nmnopTepy) TpeboBaHne 0 6€3BO3ME3OHOM YCTPAHEHUW TakMX HEAOCTATKOB, €CNN JOKaXET, YTO OHW BO3HWKIN 4O
nepegayn ToBapa noTpebutento unu no npuvyMHaMm, BO3HWMKWIMM A0 3TOM0 MOMeHTa. YkasaHHoe TpeboBaHue
MOXeT ObITb NMpeabsBNeHO, ecnn HegocTaTkn ToBapa OBGHapyXeHbl MO UCTeYeHUW ABYX NET CO AHS nepegavuv
ToBapa notpebutento, B Te4eHNe YCTAHOBNEHHOIO Ha TOBap CPoka CnyXbbl WnuM B TedeHue OecATU NeT CO OHS
nepegayn TtoBapa MoTpebuTenio B criydyae HeyCTaHOBMEHMS cpoka cnyxObl. Ecnu ykaszaHHoe TpeboBaHue He
YOOBMETBOPEHO B TeuyeHue ABaguatv AHeW CO OHA ero npeabsiBrieHus notpebutenem nnm obHapyXeHHbI UM
HeQoCTaToOK ToBapa $BMSETCA HeycTpaHWMbIM, noTpebuTenb no cBoeMy BblOOpy BnNpaBe nNpeabsBUTb
N3roToBMTENto (YNOSTHOMOYEHHOW OpraHvM3aumMn UM ynorIHOMOYEHHOMY WMHOMBUAYanbHOMY MpeAanpuHUMaTento,
MMMopTepy) WHble NpeaycMOTpPeHHble NyHkToM 3 cTatbM 18 HacToswero 3akoHa TpeboBaHWs unu BO3BpaTUTb
TOBap  M3roToBUTENIO  (YNOMHOMOYEHHOW  OpraHvM3auum  WAM  YNOSTHOMOYEHHOMY  MHAMBUAYarbHOMY
npegnpvHumaTento, umnopTepy) n notpebosaTb BO3BpaTa ynnayeHHOW AEHEXHOW CYMMbI.

(n. 6 B peq. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

Ctatba 20. YcTpaHeHMe He[oOCTaTKOB ToBapa u3rotoButerieMm (npoaaBLOM, YMNONHOMOYEHHOWM
opraHusauuvein unu ynofriHOMo4YeHHbIM UHAUBUAYaNbHbIM NpeanpuHUMaTenemM, MMNOpTepomMm)
(8 pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnu CPOK yCTpaHeHuA He4OCTaTKOB TOBapa He onpenerieH B NMUCbMEHHOM cbopme cornaweHmnem CTopoH,
3TW HepocTaTKU OOJMKHbI ObITb YCTpaHEeHbl MN3rotoBuTenem (I'IpO,Cl,aBLI,OM, yI'IOJ'IHOMO‘-IeHHOVI opransau,VleVl nnn
YNOJTHOMOYEHHbIM  MHOMBUAOYaAlbHbIM  NpeanpuHnMmaTernem, VIMI'IOpTepOM) He3ameanuternbHo, TO €eCTb B
MWHUMaIbHbIN CpPOK, 00BEKTMBHO HeOOXoOUMbIN ONst UX YCTPAHEHUA C y4eTOM 06bIYHO npumMmeHAaemMoro crnocoba.
CpOK YCTpaHeHnA HegoCTaTKoB TOBapa, onpep,enﬂeMbuZ B MMCbMEHHOM cbopme cornawieHmnem CTopoH, HEe MOXeT
npesBbillaTb COPOK NATb OHen.

B cnyvyae, ecnu BO Bpemsi yCTpaHEeHWss HeOOCTATKOB ToBapa CTaHET OYeBMOHbIM, YTO OHW He OyayT
yCTpaHeHbl B onpeaerneHHbl CornalleHneM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMOUYNTb COrfalleHne 0 HOBOM CPOKe
yCcTpaHeHus HegocTaTkoB, ToBapa. [lpu 3TOM OTCyTCTBME HEODXOAUMbBIX ANS YCTPaHEeHWs He4OoCTaTKOB ToBapa
3anacHbIX yacTten (getanew, matepuanos), obopygoBaHMsa MNU NOoAoGHbIE NPUYMHBI HE SBMSAOTCA OCHOBaHUEM
AN 3aKNoYeHUs cornaleHnss 0 TakoM HOBOM CpOKe M He 0ocBOOOXOaloT OT OTBETCTBEHHOCTM 3a HapylueHue
Cpoka, onpefeneHHoro cornalieHneM CTOPOoH NepBoHavasnbHo.

(n. 1 B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. B OTHOLWEHMM TOBApPOB [AJIMTENBbHOIO MOSIb30BaHUS WU3roTOBMTENb, MpoAaBel, NMbOo YMoNHOMOYEHHast
opraHu3aums Unu  YnosIHOMOYEHHbIM  WMHOMBUAYAmNbHBIA  NpeanpuHMMaTens 00a3aHbl Npu  NpeabsBAeHUn
noTpebutenem ykasaHHOro TpeboBaHWs B TPexAHEBHLIN Cpok 6e3BO3Me3qHO NpedocTaBuUTb NOTPebOMTENto Ha
nepvoa pemMoHTa ToBap ANUTENbHOrO MONb3oBaHWs, ObNafdaloWmuini STUMM XXe€ OCHOBHbLIMU MOTPEbUTENbLCKUMU
cBovicTBamu, obecrneymB OOCTaBKy 3a CBOM cyeT. [lepeyeHb TOBapoB ANWUTENBHOMO MOMb30BaHMS, Ha KOTopble
yka3aHHoe TpeboBaHVe He pacnpocTpaHsaeTcs, ycTaHaBnmBaeTcs [NpaButensctBom Poccuiickorn ®enepaumn.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-®3)

3. B cnyyae yctpaHeHuMss HeOQoCTaTKOB TOBapa rapaHTUMHBIA CPOK Ha Hero npoarieBaeTca Ha nepuof, B
TeYeHne KOTOPOro ToBap He UCMOMb30Barcs. Yka3aHHbIA Nepuoa MCYNCNAETCS Co OHA obpalleHus noTpebuTens ¢
TpeboBaHnem o6 ycTpaHeHUM HedoCTaTKOB ToBapa A0 AHS BblgayuM €ro no OKoHYaHun pemoHTa. [pu Bbigaye
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3akoH P® o1 07.02.1992 N 2300-1
(pea. ot 29.07.2018)
"O 3awuTe npas notpebutenein”

HOokymeHT npegoctasneH KoHcynbTaHTtl e
[ata coxpaHeHus: 15.03.2019

TOBapa wusrotoButene (NpoaaBel, YNONHOMOYEHHasi OpraHM3aunsa WNM YNONHOMOYEHHbIN WHAMBUAYANbHbLIN
npeanpuvHuMaTernb, nvnopTtep) obs3aH NpeaocTaBMTb B NMMCbMEHHOW chopme noTpebuTento uHpopmaumio o gate
obpalleHns notpebutena ¢ TpeboBaHveM 06 ycTpaHeHMM OBOHapyXeHHbIX UM HeAOCTaTKoB ToBapa, O AaTe
nepegayun ToBapa notpeburenem Ans ycTpaHeHuMs HeAOCTaTKoB TOBapa, O AaTe yCTpaHeHUs HeJoCTaTKOB ToBapa
C MX onucaHvem, o6 UCMNOMb30BaHHbLIX 3anacHbIX YacTax (OeTandx, martepuanax) M O gaTte Bbldauum ToBapa
noTpebuTento N0 OKOHYaHUN yCTpaHeHNs HeJOCTaTKOB TOBapa.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. MNMpwn ycTpaHeHUn HegoCcTaTKoOB ToBapa NOCPEACTBOM 3aMeHbl KOMMMEKTYIOLLEro U3Aenust UM cocTaBHOW
4YacTh OCHOBHOMO U3AENMWsl, HA KOTOPblE YCTAHOBIEHbI rapaHTUHbLIE CPOKW, Ha HOBble KOMMMEKTYoLee nsgenve
WM COCTaBHYO 4YacTb OCHOBHOIO U34enus yCTaHaBMMBAETCS rapaHTUAHbIA CPOK TOWM XXe NPOAOIHKUTENBHOCTH, YTO
M Ha 3aMEeHeHHble KOMMIEKTYIOLlee Wu3denvMe WM COCTaBHYH YacTb OCHOBHOMO W3LEenusl, ecriu MHOe He
npegycMoTpPeHO OOrOBOPOM, WM FapaHTUIAHBIA CPOK MCHUCIISIETCA CO OHSI BblAayn noTpedbutento aToro toBapa no
OKOHYaHMKN PEMOHTA.

(n. 4 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CraTtbsa 21. 3ameHa ToBapa HeHaanexallero Ka4ecTBea

1. B cnyvae obGHapyXeHusa noTpebutenem He4OCTaTKOB ToBapa U NpeabsaBrieHns TpeboBaHMs O ero 3aMmeHe
npogasel, (M3roToBWUTENb,  YMONHOMOYEHHas  OpraHuM3aumss WNM  YNOMTHOMOYEHHbIN  MHAMBMAYaMbHbLIN
npeanpuvHUMaTenb, MMnopTep) 0bs3aH 3aMeHUTb TakoW TOBap B TEYEHME CEMU OHEW CO OHS NpeabsBreHus
yka3aHHoro TpeboBaHus noTpebutenem, a npu Heob6XxooUMOCTW AOMNOMHUTENBHOW MPOBEPKM KayecTBa TaKoro
ToBapa npoaaBLOM (M3roToBMTENEM, YNONMHOMOYEHHOW OpraHu3aumen Unm ynorHOMOYEHHbIM WHAMBMAYalbHbIM
npegnpvHumaTenemM, MMNOPTEPOM) - B TeYeHWe ABaALaTh AHEN CO OHA NPeabsABeHns ykasaHHoOro TpebosaHms.

Ecnn Yy npoaasua (I/I3I'OTOBVITeJ'Iﬂ, yl'lOﬂHOMO‘-IeHHOVI opraHunsauunm nnn ynonHOMO4YeHHOro nianenayasjibHoro
npegnpunHuMmaTtens, MMnopTepa) B MOMEHT npenbAaBJiieHUA Tpe6OBaHVIFI OTCYyTCTBYET HeobxoauMbIN ANs 3aMeHb!
TOBap, 3aMeHa AO0JDKHa ObITb npoeeaeHa B Te4eHne Mecsqaua Co AHA npeabAaBleHNA Takoro TDGGOBaHVIﬂ.

B parioHax KpariHero CeBepa u MpupaBHEHHbIX K HAM MECTHOCTSAX TpeboBaHue noTpebutensd o 3ameHe
TOoBapa MOANEXWT YAOBMETBOPEHWIO MO ero 3asiBfieHWI0 B CPOK, HeobOXoAuWMbIA Ans ouvepedHON [O0CTaBKu
COOTBETCTBYIOLLIETrO TOBapa B 3TU paWioHbl, B Clyyae OTCYTCTBMA Y MpogaBua (M3rotoBuTens, YNONHOMOYEHHOW
opraHuMsauMm wunyM YNorIHOMOYEHHOro WHAMBMAYanbHOrO NpeanpuvHUMaTens, umnoprepa) Heobxoaumoro Ans
3aMeHbl TOBapa Ha AeHb NpeabsBreHns ykasaHHoro TpeboBaHums.

Ecnn gns 3ameHbl TOoBapa Tpebyetcss Gonee cemu gHen, no TpeboBaHuio noTpebutens npogasew
(n3rotoBuTene NGO YNONMHOMOYEHHAst OpraHM3aumns UM YyNnosIHOMOYEHHbIN MHAMBUAYaNbHbIV NpeanpyHMMaTenb)
B TeUEHUE Tpex OHEeN COo AHA npeabsaBneHus TpeboBaHust 0 3ameHe ToBapa ob6sa3aH 6e3B803Me3aHO NPeaoCTaBUTb
noTpebuTento BoO BPEMEHHOE NMONb30BaHNE Ha NepuoAd 3aMeHbl TOBap ANMTENBHOIO Nonb30BaHWs, obnagaroLmin
3TMMM Xe OCHOBHbLIMU MOTPEOMTENBCKUMKN CBONCTBaMM, obecneyvmB ero JOCTaBKy 3a CBOM cyeT. OTO NpaBuio He
pacnpocTpaHsieTCsl Ha ToBapbl, NepedeHb KOTOPbIX OnpegensieTcss B COOTBETCTBUM C NyHKTOM 2 cTtaTbu 20
HacTosiero 3akoHa.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-03, ot 25.10.2007 N 234-®3)

2. ToBap HeHaanexallero ka4ecTsa AoMmkeH ObiTb 3aMeHeH Ha HOBbI TOBap, TO eCTb Ha ToBap, He OblBLIMIA
B ynoTpebneHun.

[Mpn 3amMeHe ToBapa rapaHTUIAHbIN CPOK MCHMCIISIETCS] 3aHOBO CO OHSI Nepefayv ToBapa notpebutento.

Crtatbsl 22. CpoKM yAOBNETBOPEHUSI OTAENbHbIX TPeOOBaHUM noTpeduTens
(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

TpeboBaHusi NoTpebuTens o copasMepHOM YMEHbLUEHWU MOKYMHOW LieHbl ToBapa, BO3MELLEHUN PacXohoB
Ha uVCrpaBrieHne HeJOCTaTKOB ToBapa NoTpebuTenem uny TpeTbMM NMLOM, BO3BpaTe YMNiavyeHHOW 3a ToBap
OEHEXHOW CyMMbl, a Takke TpeboBaHWe O BO3MeLLeHUU YOBbITKOB, MPUYMHEHHbIX MOTPebuTento BcreacTBue
NMpogaxku ToBapa HeHaarnexallero kavectBa NnubO NpedoCTaBrieHVsl HeHagmnexalei uHdgopmaumm o ToBape,
noanexart yA0BNEeTBOPEHWIO NPOAABLIOM (M3roTOBUTENEM, YNONTHOMOYEHHOI OpraHu3aLmeit Unm ynorHOMOYEHHbIM
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3akoH P® o1 07.02.1992 N 2300-1
(pea. ot 29.07.2018)
"O 3awuTe npas notpebutenein”

HOokymeHT npegoctasneH KoHcynbTaHTtl e
[ata coxpaHeHus: 15.03.2019

WHOUBMAYyanNbHbIM NpegnpuHUMaTeneMm, WUMNOPTEPOM) B TeYeHWe [AeCATM [HEeW CO [HA npeabsBneHust
cooTBeTCTBYlOLLEro TpeboBaHus.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ctatba 23. OTBETCTBEHHOCTb NpopaaBua (M3roToBUTENsl, YNONHOMOYEHHOW oOpraHusauuuM Wnm
YNOSTHOMOYEHHOro0 MHAUBUAYaNbHOrO npeanpuHUMaTens, WMMIopTepa) 3a MNPOCPOYKY BbINOMNHEHUA
TpeboBaHuM noTpedbutens
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npegycMoTpeHHbIXx ctaTbamu 20, 21 n 22 HacTosiero 3akoHa CpOKOB, a Takke 3a
HEBbINOMNHEHME (3a4epXKKy BbINONHEHUs1) TpeboBaHusA NoTpedbuTens o npeaocTaBneHuM eMy Ha Nepuon peMoHTa
(3amMeHbl) aHanormyHoro ToBapa npogaseLl, (M3roToBUTENb, YNONTHOMOYEHHAas OpraHM3aums Unu ynorHOMOYEHHbIN
WHAMBUAOYaANbHBIA NpeanpuHUMaTenb, MMNopTep), AONYCTMBLUUA TakMe HapyLLeHWs, ynnadnsaeTt notpeburenio 3a
KaXKabI A€Hb NPOCPOYKM HEYCTOWKY (NEHI0) B pasMepe O4HOro NpoLeHTa LeHbl ToBapa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

LleHa ToBapa onpeaensieTcs, Ucxoas M3 ero LeHbl, CyLLeCTBOBaBLUEN B TOM MeCTe, B KOTOpOM TpeboBaHue
noTpebutens AosmkHo Gbino GbiTh YAOBNETBOPEHO NPOAABLOM (M3rOTOBUTENEM, YNOMHOMOYEHHON OpraHu3aumnen
WM YNONMHOMOYEHHBIM  MHAMBUAYamNbHLIM  NPEeAnpUHUMAaTENeM, UMMIOPTEPOM), B AeHb [06poBONbHOrO
YAOBNETBOPEHMST Takoro TpeboBaHus unu B [OeHb BblHECeHUs cyaebHoro pelleHusi, ecnu TpeboBaHue
0006pOBOMbLHO YAOBNETBOPEHO HE BbINO.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cnyvae HeBbinonHeHus TpeboBaHui notpebutens B CPOKW, NPeayCMOTPEHHble cTaTbamn 20 - 22
HacToswero 3akoHa, noTpebuTenb BNpase No cBoemy BblOOPY NpeabsBUTb MHble TpeboBaHWS, YCTaHOBIEHHbIE
cTaTbel 18 HacTosLero 3akoHa.

Cratbsa 23.1. MNocneacTBuA HapylleHUA NpoAaBLOM CpoKa nepefayun npeaBapyuTeribHO onnaYyeHHOro
ToBapa noTtpeburento
(sBegeHa d®epepanbHbiM 3akoHOM OT 25.10.2007 N 234-$3)

1. [JoroBop Kynnu-npogaxu, npeaycMaTpuBalolmii 0653aHHOCTb NOTPebUTens NpeaBapuUTenbHO ONnaTUTb
TOBap, AOIMKEH coepXaTb YCNOBME O CPOKe Nepegayn ToBapa notTpebuTernto.

2. B cnyyae, ecnu npogasel, MNOMyYMBLLIMIA CYMMY NpeABapUTENbHON onnaTtkbl B ornpegenieHHOM JOroBOPOM
Kynnu-npogaxu pasmepe, He ncnonHun obs3aHHOCTb MO Nepefave ToBapa NOTPeObUTENO B YCTAHOBIEHHBIN TakUM
JOroBOPOM CPOK, NOTpedbuTenb N0 CBOEMY BbIGOPY Bnpase notpeboBaTs:

nepeaayv onnavyeHHoro ToBapa B YCTaHOBIEHHbIA UM HOBbIV CPOK;
BO3BpaTa CyMMbl NpeaBapuTENbHON onnaThkl TOBapa, He NepeaaHHoro NpoAaBLOM.

Mpu atom notpebutenb BnpaBe noTpeboBaTb TakkKe MOMHOMO BO3MELUEHWUS! YObITKOB, MPUYUMHEHHbIX eMy
BCNEACTBME HapyLUeHWs YCTAHOBMEHHOIO [OroBOPOM KYMNMU-NPodaxu cpoka nepedayn npenBapuTenbHO
onnaYeHHoro ToBapa.

3. B cnyyae HapylleHWUsi YyCTaHOBNEHHOrO [LOrOBOPOM KyMnWU-MPOAAXWU Cpoka nepegayv npegBapuTensHO
onraYeHHoro ToBapa noTpebuTenio NpoaaBel, ynnavnBaeT emy 3a Kaxkdbl OeHb NMPOCPOYKU HEYCTOWKY (MeHu) B
pa3mMepe MOJSIOBMHbI MPOLEHTa CyMMbl NMpeaBapuTenbHON onaThkl ToBapa.

HeycToiika (neHu) B3bICKMBaeTCA CO [HA, Korga Mo [OOroBopy Kynnu-npogaxu nepedada ToBapa
notpebutentio fofkHa Obina OblTb OCyllecTBNeHa, A0 [OHA Mepedays ToBapa noTpebuTento Wnu 4o AHN
yOooBneTBopeHns TpeboBaHNA NOTpebuTens o Bo3BpaTe eMy NpeaBapuUTenbHO YnnadyeHHOW UM CyMMbI.

Cymma B3bICKaHHOM NOTPeOUTENEM HEYCTOMKM (MeHW) He MOXET MpeBbllaTb CyMMY NpeaBapUTENbHON
onnartbl ToBapa.

4. TpeboBaHusi NoTpebuTens o Bo3BpaTe ynravyeHHoN 3a ToBap CyMMbl U O MOSTHOM BO3MELLEHUM YObITKOB
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HOokymeHT npegoctasneH KoHcynbTaHTtl e
[ata coxpaHeHus: 15.03.2019

nognexar yaoBneTBOpPeHUo npoaaBUOM B TeYeHue OecATu ,u,He|7| CO OHA npeabaBneHna COOTBETCTBYHOLLEro
TpeboBaHus.

5. TpeboBaHua noTpebuTtens, YyCTaHOBMEHHbIE MYHKTOM 2 HAcTosWeW cTaTbW, He nognexart
YAOBMNETBOPEHMIO, €Cnn NpoAaBel, AOKaXeT, YTO HapyLueHWe CPOKOB nepefayn notpebutento npeasBapuTenbHO
onnaYeHHOro ToBapa NPOM3OLLNO BCNEACTBME HENPeOo4oNMMON CUMbl Unn No BUHe notpebutens.

CratbAa 24. PacueTbl C ﬂOTpGGMTeﬂeM B cny4ae npuoﬁpeTeva UM TOBapa HeHaanexawero ka4yecrtesa

1. lNpn 3ameHe TOBapa HeHagnexallero KayecTBa Ha TOBap 9TOM Xe Mapku (3TUX xe mogenu u (Mnwm)
apTuKyna) nepepacyert LieHbl ToBapa He Npou3BoauTCS.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. MNpw 3ameHe TOBapa HeHagnexallero Ka4ecTBa Ha Takow >xe ToBap Apyror mapku (mogenw, apTukyna) B
cryyae, ecnv LeHa ToBapa, noafexallero 3aameHe, Hxe LieHbl ToBapa, NpeaoCcTaBneHHOro B3ameH, notpeburens
AOIDKEH JOonnaTuTb pasHuUy B LieHax; B cnyvae, ecnu LueHa ToBapa, nognexallero 3aMmeHe, Bbille LeHbl ToBapa,
npegocTaBneHHOro B3aMeH, pasHuua B LeHax BbinnadmsBaetcs notpebutenio. LleHa ToBapa, nognexatiero
3ameHe, onpegensieTcd Ha MOMEHT ero 3ameHbl, a ecnum TpeboBaHve noTpebutens He YAOBNETBOPEHO
npodaBLIOM, LieHa 3aMeHsieMOro ToBapa W LeHa nepefaBaeMoro B3aMeH ToBapa onpeaensioTcs Ha MOMEHT
BbIHECEHUS CyOOM peLleHuns O 3aMeHe ToBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae npegbsBneHus notpebutenem TpeboBaHMA O COPA3MEPHOM YMEHbLLUEHUM MOKYNHOW LeHbI
TOoBapa B pacyeT MpPUMHMMaeTCs LeHa ToBapa Ha MOMEHT npeabsBneHus notpebutenem tpeboBaHus o6 yueHke
unu, ecnu OHO AOBGPOBONLHO HE YAOBNETBOPEHO, HA MOMEHT BbIHECEHWS CyAOM peLleHWs O COpa3MepPHOM
YMEHbLLUEHWNW NMOKYNHOW LiEeHbI.

(n. 3 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. MNpw BO3BpaTe TOBapa HeHaanexallero kadecrTea notTpebutenes Bnpaese TpeboBaTb BO3MELLEHUSA pa3HULbI
Mexay UeHOW ToBapa, YCTAHOBIIEHHOW [JOrOBOPOM, M LEHOW COOTBETCTBYIOLIErO TOoBapa Ha MOMEHT
00OpOBOMBLHOIO yAOBMETBOPEHMS Takoro TpeboBaHUsA unu, ecnu TpedosaHme OOPOBONBHO HE YOOBNETBOPEHO,
Ha MOMEHT BbIHECEHUSI CYOM pPELLEHUS.

(n. 4 BBegeH depepanbHbIM 3akoHOM OT 17.12.1999 N 212-03, B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N
171-93)

5. B cnyyae BO3BpaTa TOBapa HeHagnexalwero KkKayecTBa, MNPOLAHHOrO B KpeauT, noTpeduTento
BO3BpaLLlaeTCcsa ynravyeHHasi 3a ToBap OEHeXHas CyMMa B pasMepe MoralleHHOro KO AHK Bo3BpaTa yKasdaHHOro
ToBapa KpeauTa, a Takke BO3MeLLaeTcd nnata 3a npefocTaBneHne KpeanTa.

(n. 5 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-®3)

6. B cnydyae Bo3BpaTa TOBapa HeHagnexalwlero KayecTtBa, NpuvobOpeTeHHOro noTpebuTenem 3a cyer
notpeburtenbckoro kpeguta (3avma), npogaeel o6s3aH BO3BpaTUTb MOTPEOMTENIO YMMayeHHyl 3a ToBap
OEHEeXHYI0 CyMMYy, a TakkKe BO3MEeCTUTb Yyniia4vyeHHble n0Tpe6|/|TeneM NPOUEHTbl N MHble NnaTeXun no gorosopy
noTpebunTenbCckoro kpeanTa (3anma).

(n. 6 BBegeH ®enepanbHbiM 3akoHOM OT 21.12.2013 N 363-93)

CrtaTtbs 25. [paBo noTpebuTensa Ha o6MeH ToBapa Haasexalero kKayecraea

1. MoTpebuTtens BrpaBe 0OMeHSATb HEMPOAOBONLCTBEHHbIA TOBAp HaAexallero kayecTea Ha aHanornyHbIN
TOBap Yy MpodaBua, y KOTOporo 3ToT ToBap Obin NpuobpeTeH, ecnu ykasaHHbIA TOBap He nogoLuen no gopme,
rabapuTam, pacoHy, pacuBeTke, pasMepy Unu KOMMMeKkTaumu.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebutens nMeeT NpaBo Ha o6MeH HenpoOOBONLCTBEHHONO TOBapa HaAnexallero KavyecTsa B TeyeHue
YyeTblpHaALATN OHEN, HE CUATas OHS ero MoKyrKu.

O6MeH HenpoAOBOMLCTBEHHOTO TOBapa HameXxallero kadectBa MPOBOAUTCH, €CMW YKasaHHbIA ToBap He
ObIn B ynoTpebrieHnn, coxpaHeHbl ero TOBapHbI BUA, NOTPEOUTENBCKME CBOWCTBA, NITOMObI, habpuyHbIe SpIbIKK,
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a Takke MMeeTCs TOBapHbIA YEK MMM KacCOBbIN Yek NuMbo MHOW MOATBEpXOaloWmi OnnaTy ykasaHHOro ToBapa
OokymeHT. OTCyTCTBME Yy MNOTpebuTens TOBapHOro 4Yeka WM KacCcoBOro 4yeka Nnbo MHOro noaTrBepXaaroLlero
onnaTy ToBapa AOKYMEHTAa He NnuLiaeT ero BO3MOXHOCTU CCbINaTbCA Ha CBMAETENbCKUE NOKa3aHWs.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMepeyeHb TOBapoB, He mnognexawmx obmeHy NO OCHOBaHWSIM, YKa3aHHbIM B HacTosiLew cTaTtbe,
yTBepxaaetca NpasutensctBom Poccuiickon ®epepaumn.

2. B cny4ae, ecnu aHanornyHbli TOBap OTCYTCTBYEeT B Mpojdaxe Ha AeHb obpalleHus notpebutens K
npoaasLy, noTpebuTtens BNpaBe 0TKasaTbCA OT MCMOMHEHMS JOroBopa Kynnu-npoaaxu n notpebosatb BO3BpaTta
yMia4yeHHOM 3a YyKa3aHHbli TOBap OEHEeXHOW cyMmbl. TpeboBaHue noTpeduTenss o Bo3BpaTe yniadeHHoOW 3a
YKa3aHHbIA TOBap [AEHEXHOW CyMMbl MOAMEXWUT YOOBMETBOPEHUIO B TeyeHMe Tpex AHeW CO AHs Bo3BpaTa
YKa3aHHOro Toeapa.

Mo cornawenuto noTpebutensa ¢ npogaBLoM O0OMeH ToBapa MOXeT ObiTb NPEeAYCMOTPEH NPU MOCTYMNIEHUM
aHanorm4yHoro Toeapa B npogaxy. [pogasel 06a3aH He3aMeanNMTENbHO COOBLMTL NOTPEOGUTENO O NOCTYNNEHUN
aHanorv4yHoro ToBapa B NPoAaxy.

(n. 2 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratba 26. YTpaTtuna cuny. - ®egepanbHbii 3akoH oT 25.10.2007 N 234-P3.

CraTtbsa 26.1. luctaHUMOHHBLIN cNOCOO NpoaaXu ToBapa
(BBegeHa depepanbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

1. [JoroBop pO3HNYHOW KYNNn-Nnpoaaxm MoXxeT ObiTb 3aKo4YeH Ha OCHOBaHMKU O3HaKOMMeHus noTpeburtens c
npeanoXeHHbIM NPOoAaBLIOM ONucaHWeM ToBapa NOCpeacTBOM KaTarioro, NpocnekTos, 6yknetos, (OTOCHMMKOB,
CcpeacTB CBA3N (TENEeBM3VOHHOW, MOYTOBOW, PagMOCBA3N U APYrMX) UM UHBIMU UCKMIOYaoLWUMN BO3MOXHOCTb
HenocpeaCcTBEHHOro O3HakoMreHus noTpebutend ¢ ToBapom nmbo obpasuom ToBapa NpuU 3akMOYEeHUW Takoro
Aorosopa (AMCcTaHUMOHHbINM cnocob npodaxu ToBapa) cnocobamu.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MpogaBUOM A0 3aKMOYeHMs OOoroBopa AOSMKHa ObiTb nMpegocTasneHa notpebutento MHdopmauus o6
OCHOBHbIX MOTPebUTEeNbCKUX CBOWCTBax ToBapa, 00 agpece (MecTe HaxOXaeHws) npopaBua, O MecTe
N3roToBneHns ToBapa, 0 NONHOM (PUPMEHHOM HaMMEHOBaHMKU (HaUMEHOBaHWW) NpoAasua (M3roToBUTENS), O LieHe
n 06 ycrnoBusx npuobpeTeHns ToBapa, O ero JOCTaBke, CPOKe Cryx0Obl, CpOKe rogHOCTM U rapaHTUMHOM CPOKe, O
nopsigke onmnaTbl TOBapa, a TakKe O CpOKe, B TeYeHWe KOTOpOoro AenCTBYEeT MNPearioXeHne O 3aKiioyeHum
gorosopa.

3. MoTpebuTenio B MOMEHT [OCTaBKM ToBapa [OfkHa ObiTb B MUCbMEHHOW (hopMe npefocTaBfeHa
MHcbopMaumsl o ToBape, NpedycMoTpeHHas ctatbeit 10 HacTosilero 3akoHa, a Takke NpPeaycMOTPEHHas MyHKTOM
4 HacTosiLiel cTaTbn MHopMaLMs O NOPSIAKe U CpoKax Bo3BpaTa ToBapa.

4. NoTpebutenb BNpaBe oTkasaTbCHA OT ToOBapa B Ntoboe BpeMs A0 ero nepegayu, a nocne nepegayv toeapa
- B TEYEHME CEMM OHEN.

B cnyvae, ecnu vHdopmaums o Nopsiake M cpokax Bo3BpaTa ToBapa HaAnexallero kayecTea He Obina
npegocTaBrneHa B NMCbMEHHON hopMe B MOMEHT JOCTaBKM ToBapa, NoTpebutesb BrpasBe 0TkasaTbcs OT ToBapa B
TeYyeHue Tpex MecsaLLeB C MOMEHTa nepeaayn Toesapa.

BO3BpaT TOBapa Haanexauwlero KaydectBa BO3MOXEH B cCliydae, ecrin COXpaHeHbl ero TOBaprII7I BUAa,
FIOTpGGI/ITeJ'IbCKMe CBOWCTBa, a Takke LOOKYMEHT, nomaepmarou.mﬂ (*)aKT M YyCIoBUA NMOKYMNKU yKa3aHHOIo ToBapa.
OTcyTCTBI/Ie Yy ﬂOTpGGI/ITeJ'Iﬂ OOKYyMeHTa, noarsepxaarLlero (baKT N yCnoBuda MOKYMKXM TOBapa, HEe NnuuaeT ero
BO3MOXXHOCTU CCbIJ1aTbCA Ha Apyrme oKa3aTesibCTBa npwo6peTeH|/|ﬂ TOBapa y AaHHOro npogasua.

MoTpebutens He BhApaBe oOTkasaTbCA OT  ToBapa  Hagsnexalwero kavyecTBa, WUMELLEro
nHagnenayanbHoO-onpenerieHHble CBOI7ICTBa, ecnum yKasaHHbIVI TOBap MOXeT ObITb MCMOMb30BaH WUCKNIOYUTENBHO
npuodpeTaroLLmMm ero noTpeduTenem.
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Mpu oTkase noTpebuTtens oT ToBapa npoAaBel, AOMKEH BO3BPATUTb €MY OEHEXHYI CYMMY, YNrayeHHy
noTpebutenem no JOroBopy, 3a UCKITOYEHMEM pPacXo4oB NpoAaBLa Ha JOCTaBKy OT NOTPebuTens BO3BpaLLEHHOMO
TOBapa, He no3gHee 4YeMm uyepe3 [ecATb OHEeN COo AOHS npeabsBreHuss notpebutenem COOTBETCTBYIOLLENO
TpeboBaHus.

5. MocneacTteuga npogaxwu ToBapa HeHaaneXxawlero Kka4ecresa guCTaHUMOHHbIM cnocobom npogaxwu Tosapa
YCTaHOBJ1€Hbl NOJNNIOXKEeHNAMU, NpeyCMOTPEHHbIMU CTaTbAMMU 18 - 24 HacTosiwero 3akoHa.

CrtatbA 26.2. NpaBuna npogaxu otaenbHbIX BUAOB TOBapoB
(BBegeHa ®epepanbHbimM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna npogaxu oOTAENbHbIX BWAOB TOBApOB YycTaHaBnueawTca [lpaButensctBom Poccuinckon
degepauymm.

Masa lll. SALLUTA NPAB NOTPEBUTENEWN NPU BbIMONHEHUA
PABOT (OKA3AHWUWM YCIIYT)

Ctatbsa 27. Cpoku BbINOSTHEHMA PaboT (OKa3aHMA ycnyr)

1. WcnonHutenb 06s13aH OCYLLECTBUTbL BbINONTHEHUE pPaboTbl (OKa3aHWe YCryrn) B CPOK, YCTaHOBIEHHbIN
npaBuvnaMn BbINOMHEHUSA OTAENbHbLIX BMAOB paboT (OKa3aHus OTAenbHbIX BWAOB YCMyr) unu [OroBOopoM O
BbIMONMHEHNM paboT (okasaHuwm ycnyr). B poroBope 0 BbiMONMHEHMM paboT (oKasaHuW ycnyr) MOXeT
npegycMaTpuBaTbCsl CPOK BbINOMHEHUs paboTbl (Oka3aHMsA ycnyrn), eCcnu ykasaHHbIMW MNpaBunamMv OH He
nNpegycMoOTpeH, a Tawkke CpOK MeHblleld MpoJoIKUTENbHOCTU, YeM CpOK, YCTAHOBMEHHbIV YKa3aHHbIMU
npasunamMu.

2. Cpok BbINOMHEHNs paboTbl (OKasaHWst ycnyru) MOXeT onpefensatbca AaTon (nepuogom), K KOTOpOW
OOIMKHO ObITb 3aKOHYEHO BbIMNONMHEHUE paboTbl (OkaszaHue ycnyrn) unu (M) gaTon (Mepuogom), K KOTOPOM
NCMNOMHUTENb JOIMKEH NPUCTYMUTL K BbINONHEHMIO PpaboThl (OKa3aHMUI0 YCryri).

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae, ecnu BbiNofnHeHWe paboTbl (Oka3aHWe YCMyru) OCYLLECTBRSETCH MO 4YacTam (gocTaBka
nepuoauyeckon nevaTu, TexHmdeckoe obCcnyxmBaHne) B Te4eHne Cpoka AelCTBNS OroBOPa O BbIMOSIHEHWUM paboT
(okasaHuu ycnyr), OOMKHbI NpedycmaTpuBaTbCs COOTBETCTBYIOLME CPOKM (Mepuodbl) BbIMOMHEHNS Takux paboT
(okasaHug ycnyr).

Mo cornalwleHntio CTOPOH B LOrOBOPE MOTyT ObiTb MPeayCMOTPEHbI TakkKe CPOKW 3aBEPLUEHUS] OTAENbHbIX
aTanoB paboTbl (MPOMEXYTOYHbLIE CPOKM).
(n. 3 BBeaeH deaepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

Cratbsa 28. NocneacTBusi HapyLWEHUA UCNONTHUTENEM CPOKOB BbINOJIHEHUSA PaboT (OKa3aHMA ycnyr)

1. ECnM MCNONHWTENb HapPYLUMIT CPOKW BbINOJIHEHMS paboTbl (OKa3aHMs yCryru) - Cpoku Hadana u (Mnm)
OKOHYaHWSA BbINOMHEHNUs paboTbl (OKasaHusa ycryrn) u (MnM) NPOMEXYTOYHblE CPOKM BbINOSHEHUS paboTbl
(okazaHus ycnyrv) unmu Bo Bpems BbIMOMHEHWS paboTbl (Oka3aHusa yCryr) ctano OYeBUMAHbIM, YTO OHa He bygeT
BbINOMHEHa B CPOK, NoTpebuTens No cBoeMy BbIOOPY Brpase:

(B peq. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-93)

Ha3Ha4YUTb MCMONTHUTENO HOBBIN CPOK;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Nopy4YnTb BbIMNOJIHEHUE pa6OTbI (OKa3aHI/Ie ycnyrm) TpeTbMM Nnnuam 3a pa3dyMHyr UeHy UInn BbINMOJIHUTL ee
CBOMMU cUnamMmum n I'IOTpe6OBaTb OT UcnonHnTena Bo3mMelleHna NoHeCeHHbIX pacxonos;

notpeboBaTb YMEHbLUEHUS LieHbl 3a BbINOMHEHe paboThl (Oka3aHue ycnyri);

0TKa3aTbCs OT UCMOSNHEHUS AOroBOpa O BbINOSIHEHMU paboThl (OKa3aHUK ycryru).
(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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3akoH P® o1 07.02.1992 N 2300-1
(pea. ot 29.07.2018)
"O 3awuTe npas notpebutenein”

HOokymeHT npegoctasneH KoHcynbTaHTtl e
[ata coxpaHeHus: 15.03.2019

MoTpebuTtens BnpaBe noTpeboBaTb Takke MOMHOrO BO3MELLEHWUS YObITKOB, MPUYMHEHHBIX €My B CBS3WN C
HapyLleHMeM CPOKOB BbIMOSHEHUS paboThbl (OKasaHus ycnyri). YObITKM BO3MELLAOTCS B CPOKWU, YCTaHOBMNEHHbIE
ONns yooBneTBOpPEeHUs COOTBETCTBYHOLMX TpeboBaHun notpeburtens.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHauyeHHble noTpebuTenem HOBbIE CPOKM BbIMOMHEHUS paboTbl (Oka3aHWs YCnyru) ykasbiBaloTCH B
OOroBope O BbINOJSIHEHMU paboThl (OKa3aHuK ycrnyru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cnyyae npocpoyku HOBbIX CPOKOB MOTPebWTenb BnpaBe NpeabsiBUTb MCMNOMHUTENIO WMHble TpeboBaHwus,
YCTaHOBIEHHbIE MYHKTOM 1 HacTOsILLEN CTaTbU.

3. LleHa BbInonHeHHOW paboTbl (OKasaHHOM Yycnyru), BoO3Bpawiaemasi notpedbuTtento npu oTka3e oT
WCNOSIHEHNST [OroBOpPa O BbINOMHEHMM paboThl (OKa3aHWMK ycryrn), a Takke ydymTbiBaeMasi Npyu YMEHbLUIEHWMW LieHbI
BbINOSMIHEHHOW pPaboTbl (OKa3aHHOM YCnyru), onpefensieTcsas B COOTBETCTBUM C nyHkTamu 3, 4 n 5 crtatbu 24
HacTosiero 3akoHa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. lNpwn oTKase OT UCMOMHEHNs 4OroBopa O BbIMONHEHMM PabOoThl (OKas3aHWW yCryrn) UCMONHUTENb HE BpaBe
TpeboBaTb BO3MELLEHMSA CBOWX 3aTpaT, NPOM3BEAEHHbIX B NpoLecce BbIMOMHEHNs paboTbl (OKasaHus ycnyru), a
Takke nnaTbl 3a BbIMONHEHHY paboTy (OKkasaHHYIo YCryry), 3a UCKINIOYEHNeM cryyas, ecnv notpedutens NpuHAN
BbIMOMHEHHYO paboTy (OKa3aHHy ycnyry).

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

AB3ay ncknoyeH. - PegepanbHbii 3akoH oT 17.12.1999 N 212-d3.

5. B cnyyae HapyLleHWs YCTaHOBIEHHbIX CPOKOB BbINOMHEHUSA paboTbl (OKa3aHus YCryrn) Unmn HasHavyeHHbIX
notpebutenem Ha OCHOBaHUM NyHKTa 1 HaAcCTOsLLEN CTaTbl HOBbIX CPOKOB MCNOMHUTENb ynnadvuBaeT notpeburento
3a Kaxabl AeHb (4ac, ecrnv CpoK onpefeneH B yacax) NPOCPOYKM HEYCTOMKY (NeHI0) B pa3mepe Tpex NpoLEeHTOB
LieHbl BbINOMHEHMS paboTbl (OKa3aHMs YCIyru), a ecriv LieHa BbINonHeHus paboTkbl (OKazaHUs ycnyru) 4OroBoOpom O
BbINOMHEHNW paboT (okasaHum ycnyr) He onpederneHa - obwen LeHbl 3akasa. [JoroBopom O BbiNOMHeHUU paboT
(okazaHum ycnyr) mexgy notpedbuteneMm M MCNOMHUTENEM MOXET ObiTb YCTaHOBIMEH Goree BbICOKMI pasmep
HeyCTOMKN (NeHwn).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTtonka (neHs) 3a HapylleHWe CPOKOB Hayana BbINOfiHeHUSA paboTbl (OkasaHusA ycnyrun), ee 3Tana
B3bICKMBAETCS 3a KaxKablVi OeHb (Yac, ecnun Cpok onpeaeneH B Yacax) NpoCpOoYKM BNMOTb A0 Havana BbIMNOSTHEHWSA
paboTbl (Oka3aHus ycrnyru), ee atana unu npeabsasneHus notpebutenem TpebosaHui, NpegyCMOTPEHHbIX MYHKTOM
1 HacTosLwen cTaTbu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTonka (nNeHsi) 3a HapyLleHWe CPOKOB OKOHYaHWUSA BbINOSMHEHWs paboThbl (OkasaHusa ycnyru), ee aTtana
B3bICKMBAETCA 3a KaxObll OeHb (4ac, ecnvm CpoK onpedeneH B 4acax) NPOCPOYKM BMSIOTb [0 OKOHYAHWS
BbINOMHEHNss paboTbl (OKasaHWs ycnyrv), ee 3Tana WM npegbsiBNeHus noTpedbutenem TpeboBaHui,
NnpenycMOTPEHHbIX MYHKTOM 1 HacTosILLEen CTaTbu.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cymma B3bICKaHHON noTpebutenem HeycTonkn (MEeHU) He MOXET MpeBbllaTb LEeHy OTAENbHOro Buaa
BbIMOSIHEHNA paboTbl (OKa3aHust ycrnyrv) unu obLlylo LeHy 3akasa, ecrnv LeHa BbIMONIHEHUs OTAENbHOro BMaa
paboTbl (OKa3aHWs yCnyru) He onpeaernieHa JOroBOPOM O BbINOSHEHWMW paboTbl (Oka3aHWUKM yCnyru).

Pa3amep HeycTolkM (NeHW) onpeaensieTcs, UCXOAs U3 LieHbl BbINONHEHUst paboTbl (OKkasaHus ycryri), a ecnm
yKasaHHas LeHa He onpedernieHa, ucxoas u3 oblien LeHbl 3akasa, CyllecTBOBaBLUEW B TOM MECTE, B KOTOPOM
TpeboBaHne noTpebutena [OMKHO Obino ObiTb YAOBMETBOPEHO WCMOMHUTENEM B [O€Hb [0OPOBOMBHOMO
yOoBNeTBOpPEHNA TaKoro Tpe6OBaHl/I9| nin B pO€eHb BblIHECEHUA Cy,lJ.66HOFO pelwleHna, ecnu Tpe6OBaHI/Ie
notpebutens 4OOPOBOMLHO YAOBNETBOPEHO HE ObINO.

6. TpeboBaHua noTpebuTens, ycTaHOBMNEHHble MNYHKTOM 1 HacTodwen cTaTbW, He nognexar
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3akoH P® o1 07.02.1992 N 2300-1
(pea. ot 29.07.2018)
"O 3awuTe npas notpebutenein”

HOokymeHT npegoctasneH KoHcynbTaHTtl e
[ata coxpaHeHus: 15.03.2019

yOOBNETBOPEHUIO, eCln UCNONTHUTESb OO0OKaXeT, YTO HapyLleHNne CPOKOB BbIMOJIHEHUA paﬁOTbI (OKa3aHI/IF| yCJ'IyFVI)
npouns3oLuno Bcneacrene Henpeop,onvlmoﬁ CUInbl N No BnHe I'IOTpeﬁl/ITeJ'IFl.

CratbAa 29. lpaBa noTpedbutensa npu obHapyXeHUN HeJoOCTaTKOB BbIMOJIHEHHOW paboTbl (OKa3aHHOM
ycnyru)

1. MoTpebutenb npu obHapyXeHUW HeOoCTATKOB BbINOSHEHHOW paboTbl (OKa3aHHOW ycryru) Brnpase Mo
cBoemy Bblbopy noTpeboBaThb:

6e3B03Me34HOr0 YCTPaHeHUss HeAOCTaTKOB BbINOMHEHHOW paboTbl (OKa3aHHOW yCnyrn);
COOTBETCTBYIOLLErO YMEHbLUEHUS LieHbl BbIMOSTHEHHON paboThbl (OKa3aHHOW ycnyru);

0e3B03MEe3HOr0 W3roTOBMEHUS OPYroM BeliM M3 OOHOPOLAHOrO MaTepuana Takoro e KadecTtBa Wnu
MOBTOPHOrO BbINOMNHEHNsT paboTbl. [lpn aTOM noTpebuTens o06s3aH BO3BpaATUTbL paHee MepedaHHyl emy
WCMNONHUTENEM BELLb;

BO3MELLEHMSA MOHECEHHbIX UM PACXOdOB MO YCTPAHEHW0 HEAOCTATKOB BbIMNOMHEHHON paboTbl (Oka3aHHOWM
yCInyru) CBOMMMU CUramMmmn Unm TpeTbUMU NnLamMm.

YposneTtBopeHue TpeboBaHun noTpebutensa o 6e3803mMe3gHOM yCTpaHeHn HegoCTaTkoB, 06 M3roToBNeHnn
Apyron Bewy vnv O NOBTOPHOM BbIMOSIHEHWMM PaboTbl (OKa3aHuM ycnyrn) He ocBoboxaaeT UCNonmHUTens oT
OTBETCTBEHHOCTY B (POPME HEYCTONKM 3a HapyLLUEHUEe CpoKa OKOHYaHWS BbIMOMHEHNs paboTbl (OKa3aHus ycryru).
(B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtens BnpasBe oTKas3aTbCs OT UCMOMHEHUS AOroBopa O BbIMNOMHEHWM paboTbl (OkazaHuwu ycnyru) u
noTpeboBaTb MOMHOrO BO3MeELLEeHNs YObITKOB, €Cnn B YCTAHOBMEHHbIW YKa3aHHbIM AOroBOPOM CPOK HEAOoCTaTKM
BbINOMHEHHON paboTbl (OKa3aHHOM YCMyrn) He ycTpaHeHbl wucnonHuTenem. [loTpebutenb Takke Bnpase
OTKasaTbCA OT WCMOSMHEHWUS [OOroBopa O BbINOMHEHUN paboTbl (OKka3aHMU ycryru), ecnu MM OBHapyXeHbl
CYyLLEeCTBEHHble HEAOCTAaTKN BbIMOMHEHHON paboThbl (OKa3aHHOW YCryrn) Uinu MHble CYLLECTBEHHbIE OTCTYMMEHNS OT
yCcrioBuin Jorosopa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

|_|0Tp66I/ITeJ'Ib Bnpaee I'IOTpGGOBaTI: TakkKe MOJfIHOro BO3MeLleHnA y6bITKOB, NMPUYNHEHHbIX eMy B CBA3N C
HegocTaTKamMu BbINOSTHEHHOM pa6OTbI (OKa3aHHOl7I yCJ'IyI'M). YObITKM BO3MeLLATCH B CPOKW, yCTaHOBJIE€HHbIE OJ14
yOoBINeTBOPEHNA COOTBETCTBYHOLLNX Tpe60BaHVIVI n0Tpe6|/|Tens:|.

2. leHa BbInonHeHHOW paboTbl (OKasaHHOM Yycnyru), Bo3Bpawaemas notpebuTteno npu oTkase oT
NCMOMHEHNs 4oroBopa O BbINOMHEHUW paboThl (OKas3aHWW ycnyru), a Takke ydyuTbiBaemasi Mpu yMEHbLUEHUN LEeHbI
BbINOMHEHHON paboTbl (OKka3aHHOW ycnyru), onpepensieTcs B COOTBETCTBMM C NyHkTamu 3, 4 u 5 ctatbm 24
HacTosero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, CBA3aHHblE C HeAOCTaTKaMu BbIMNOMHEHHOW paboTbl (OKa3aHHOW ycnyru), MoryT ObiTb
npegbsBneHbl MpU MPUHATUN BbINOMIHEHHOW paboTbl (Oka3aHHOW YCMyrn) WM B XOA4E BbIMONHEHMS paboThbl
(okazaHus ycnyrn) nmbo, ecnv HEBO3MOXHO OOHapyXuTb HEeOOCTaTKM MpU MPUHATUWN BbINMOMHEHHOW PaboThbl
(okazaHHoOM ycnyru), B Te4EHNE CPOKOB, YCTAHOBMNEHHbIX HACTOALLMM MYyHKTOM.

MoTpebuTtens BnpaBe npeabsBNATb TpeboBaHMA, CBS3aHHble C HegocTaTkamu BbIMOMHEHHOW paboThbl
(okasaHHOW ycnyru), ecnv oHVM obHapyXeHbl B Te4eHWe rapaHTUAHOro Cpoka, a NMpu ero OTCYTCTBUM B pa3yMHbI
CpPOK, B npegenax ABYX NeT CO AHA NPUHATWS BbINOMIHEHHOW paboTbl (OKka3aHHOW YCryru) unvM nNATM fneT B
OTHOLUEHMN HEAOCTATKOB B CTPOEHUUN N MHOM HEABWXMMOM MMYLLECTBE.

(n. 3 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. cnonHntenb OTBEYaeT 3a HegocTaTku paboTbl (ycrnyrn), Ha KOTOPYK He YCTaHOBIEH rapaHTUAHBIN CPOK,
€ecnv noTpedutenb OOKaXeT, YTO OHU BO3HWKIM OO0 €€ MPUHSATUS UM WM MO MpUYMHAaM, BO3HWKLIMM OO 3TOro
MOMEHTa.
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3akoH P® o1 07.02.1992 N 2300-1
(pea. ot 29.07.2018)
"O 3awuTe npas notpebutenein”

HOokymeHT npegoctasneH KoHcynbTaHTtl e
[ata coxpaHeHus: 15.03.2019

B oTHoweHun paboTbl (ycnyrun), Ha KOTOPYK YCTAHOBMEH rapaHTUIMHBIA CPOK, UCTIONHUTENb OTBEYaeT 3a ee
HegoCTaTKW, eCnu He JOKaXeT, YTO OHM BO3HWUKMM nocne npuHaTus pabotbl (ycnyrn) notpebutenem scnencrene
HapyweHnss UM nNpaBun  WUCMOMb30BaHMSA pesynbrata paboTbl (ycnyru), AOEWCTBUA TPEeTbUX nNuL  Wnu
HenpeoaonMMoNn CUnbI.

(n. 4 BBeaeH PeaepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

5. B cniyyasix, koraa npeaycMOTPEHHbI JOrOBOPOM FapaHTUIHBIA CPOK COCTaBNAET MeHee ABYX NeT (nATv
neT Ha HeABWXKMMOE WMMYLLECTBO) U HegocTaTkm paboTel (ycrnyrn) obHapyxeHbl notpebutenem no mncrteyeHuu
rapaHTMMHOIO Cpoka, HO B npefenax AByX NeT (MATW NeT Ha HeaBWXKMMOE UMYLLIECTBO), noTpebuTtenb Bnpase
npeabaBuTb TpeboBaHMs, NPeayCMOTPEHHbIE MYHKTOM 1 HAcTosILLE CTaTby, eCrin JOKAXET, YTO TakMe HeJoCTaTKu
BO3HUKNW 0 NPUHATUSA UM pesynbTata paboTbl (YCNnyru) nnm no npudMHam, BO3HUKLIMM OO 9TOr0 MOMEHTA.

(n. 5 BBeaeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbIsIBNEHMs CyLEeCTBEHHbIX HeaocTaTKoB paboTbl (ycnyrn) notpebutens Bnpase nNpeabsBuTb
ncrnonHuTento TpebosaHne o 6€3B03Me34HOM YCTpPaHEHUN HEAOCTATKOB, eCrnv AOKaXeT, YTO He4OoCTaTKN BO3HUKIN
[0 NPUHATUS UM pe3ynbTaTta paboTbl (YCrnyru) unu no NpuyMHaM, BOSHUKLLUM [0 3TOro MOMeHTa. 3To TpeboBaHve
MOXeT ObITb NPeabABMEHO, eCNN Takne HeJocTaTku 0bHapyKeHbl N0 UCTEeYEHUU ABYX NeT (NATn NeT B OTHOLIEHWN
HeABWXMMOro MMYyLLIECTBA) CO OHS MPUHATMSA pesynbTata paboTbl (ycnyru), HO B npedenax yCTaHOBMEHHOro Ha
pesynbTat paboTbl (ycnyrn) cpoka crnyxbbl unu B TeYeHne AecATV MeT CO OHA NMPUHATUS pesynbTata paboThbl
(ycnyrn) notpebutenem, ecnu cpok cnyx0Obl He ycTaHoBneH. Ecrnv gaHHoe TpeboBaHwe He yOOBMETBOPEHO B
TeyeHne ABaguaTtn OHEN CO OHSA ero npegbsBreHus notpebutenem mnu obHapyKeHHbIN HeJoCTaToK SABNAeTCs
HeycTpaHuMbIM, NoTpebutens No cBoeMy BbiIbopy Bnpase TpeboBaTb:

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYHOLLENO YMEHbLUEHUS LieHbl 3a BbIMOJIHEHHYIO paboTy (OKasaHHy yCnyry);

BO3MELLEHMS MOHECEHHbIX UM PACXOdOB MO YCTPAHEHW0 HEAOCTATKOB BbIMNOMIHEHHON paboTbl (Oka3aHHOWM
yCInyru) CBoMM1 CuUramMm unu TpeTbMMmn Nuuamu;

OTKa3a OT UCMONHEHWUsI JOrOBOPa O BbINOSIHEHUM paboTbl (Oka3aHWM yCryrn) 1 Bo3MeLLEeHUS YObITKOB.
(8 pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Crtatbs 30. Cpoku ycTpaHeHUs HeA0CTaTKOB BbINOJIHEHHOW paboThbl (OKa3aHHOW ycnyru)

Hepoctatku paboTtbl (ycnyrn) AOMmKHbl ObiTb YCTpaHEHbl UCMOMIHUTENEM B Pa3yMHbIA CPOK, HA3HAYEHHbIV
notpebutenem.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

A63aL ncknoYeH. - PegeparnbHblil 3akoH oT 17.12.1999 N 212-93.

HasHadeHHbI noTpebutenem Cpok yCTpaHeHMs HeAOCTaTKOB TOBapa yKa3blBaeTCsl B AOrOBOpPE MMM B MHOM
noanucbiBaeMoM CTOPOHaMM AOKYMEHTE b0 B 3asABMEHMU, HaNpaBeHHOM NoTpednTenem NCNOMNHUTENIO.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylleHne npefyCMOTPEHHbIX HacTOSILLEN CTaTbeld CPOKOB YCTPAHEHMSI He4OCTaTKOB BbINOSIHEHHOM
paboTbl (OKa3aHHOW YCNyrM) UCMNOMHUTENb YrnadMBaeT NOTPEOMTENO 3a KaXAblI OEHb NMPOCPOYKM HEYCTOWMKY
(neHw), pasmep M MNOPSIAOK UCYUCIIEHUS KOTOPOW OMpedensitoTcsi B COOTBETCTBUM C MYHKTOM 5 cTatbu 28
HacToswero 3akoHa.

B cnydyae HapylweHMs yKa3aHHbIX CpPOKOB MNoTpebutens BnpaBe MNpeabsBUTb WCMOMHUTEN UHbIE
TpeboBaHusA, NpegycMOTpeHHbIe NyHKTaMu 1 u 4 ctaTby 29 HacTosAwero 3akoHa.

Crtatbs 31. Cpoku yaoBneTBOpeHUsi oTAeNbHbIX TpeboBaHUM noTpeduTens

1. TpeboBaHusi noTpebuTtensa 06 yMEHbLUEHUM LiEeHbl 3a BbIMOMHEHHYK paboTy (OkasaHHyk ycnyry), o
BO3MELLIEHUN PacxodoB MO YCTPaAHEHUIO HeJOCTaTKOB BbINOMHEHHON paboThl (OKa3aHHOW YCryru) CBOMMK CUramm
UnuM TPeTbMMU Nuuamun, a Takke O BO3BpaTe ynnayeHHon 3a paboTy (Ycryry) AEHEXHON CyMMbl U BO3MELLEHUU
yObITKOB, MPUYNHEHHBIX B CBA3M C OTKA30M OT MCMOJIHEHUS 4OroBopa, NpeayCMOTPEHHbIe MYHKTOM 1 cTaTbun 28 u
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3akoH P® o1 07.02.1992 N 2300-1
(pea. ot 29.07.2018)
"O 3awuTe npas notpebutenein”

HOokymeHT npegoctasneH KoHcynbTaHTtl e
[ata coxpaHeHus: 15.03.2019

nyHktTamyn 1 n 4 ctatbn 29 HacTtoswero 3akoHa, noanexart YOOBMETBOPEHUIO B AECATUAHEBHbIA CPOK CO AOHS
npeabaBnNeHNs COOTBETCTBYOLLEro TpeboBaHus.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHua notpebutens o 6e3803Me34HOM U3rOTOBMIEHUN APYrov BeLLM M3 OOHOPOOHOro MaTtepuana
TaKoro ke KayecTBa WM O NMOBTOPHOM BbIMOMHEHUN PaboThl (OKasaHWW ycnyru) nognexaT yOoOBreTBOPEHMIO B
CPOK, YCTAHOBIIEHHBIN ANSi CPOYHOrO BbIMOJIHEHMS paboThl (OKasaHwWst ycryru), a B criydae, ecrnv 3TOT CPOK He
YCTaHOBMEH, B CPOK, NPeAyCMOTPEHHbIA JOrOBOPOM O BbINOMHEHUN paboTbl (OKasaHuu ycnyrun), KOTopbid 6bin
HeHaanexatlie NCNOSHEH.

3. 3a HapyLueHne NpegyCMOTPEHHbIX HACTOSLLEN CTaTbel CPOKOB YOOBNETBOPEHUS OTAENbHbIX TpeboBaHui
noTpebuTens NCNONMHUTENb yNnadynBaeT NOTPedUTENo 3a KaXXAbI AeHb NMPOCPOYKM HEYCTOWKY (MEeH0), pasmep u
NopsiAOK UCHUCIIEHUS KOTOPOW onpeaensitoTca B COOTBETCTBUN C NMyHKTOM 5 cTaTbu 28 HacTodAwero 3akoHa.

B cnyuyae HapylleHuss CpoOKOB, yKa3aHHbIX B MyHKTax 1 uM 2 HacTosiwen cTaTbu, NoTpebutenb Bnpase
NpeabsBUTbL UCMNONHUTENIO MHble TPeboBaHUA, NpeayCMOTPEeHHbIE MYHKTOM 1 cTtaTbn 28 n nyHkTamu 1 n 4 ctatbu
29 HacTtosiwero 3akoHa.

Cratbsa 32. I'IpaBo HOTpGGVITeﬂH Ha OTKa3 OT ucnoJfiHeHnA gorosopa o BbINOJTHEHUN pa60T (OKaSaHVIVI

ycnyr)
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebuTens BnpaBe OTKa3aTbCsl OT WCMOMHEHWS [OroBOpa O BbINOMHEHWM paboT (okasaHwu ycnyr) B
noboe BpemMs NpW YCroBUM oOMnaTtbhl MCMOMHUTENO (DaKTUYECKM MOHECEHHbIX WM pacXo[oB, CBA3aHHbIX C
ncrnonHeHnem oba3aTenscTB No JaHHOMY JOroBOpY.

Crtatbs 33. CMeTa Ha BbinoJfiHeHMe paboTbl (OKa3aHue ycnyru)

1. Ha BbinonHeHne paboTbl (OkaszaHue ycrnyru), NpegyCMOTPEHHOW OOrOBOPOM O BbIMOSIHEHUU pPaboTbi
(okasaHum ycnyrn), MOXeT ObITb COCTaBneHa TBepaasi unv npubnuantensHas cmeTa.

CocTaBneHne Tako cCMeTbl Mo Tpe6OBaHMIO ﬂOTpe6l/ITeJ'IFI UNKU UcnonHuTens obsasaTtensHo.

2. Ncnonnutenb He BrnpaBe TpeboBaTb yBenuUYeHMsA TBepOoW CMeTbl, a NOTpebutenb - ee yMeHbLUeHNs, B
TOM 4YucCne B cryyae, Korga B MOMEHT 3aKyeHns JoroBopa Ucknioyanacb BO3MOXHOCTb NPegyCcMOTPETb MOSHbIN
06bem nognexalymx BblNonHeHUo paboT (oka3aHuio ycnyr) nnn HeobxoanMblx A4Ns 3TOr0 PacxoAos.

WcnonHutenb mvmeeT npaBo TpeboBaTb YyBenMYeHWUs TBEPAOW CMETbl MpU CyLIeCTBEHHOM BO3pacTaHuu
CTOMMOCTWM MaTepuanoB u obopyaoBaHWs, NpefoCTaBfsieMbIX MWCMOMHUTENEM, a TakkKe OKa3blBaeMblX eMy
TPETbUMU NUUAMK YCNyr, KOTOPOe Henb3s 6bino npeaycMoTpeTb Mpu 3akniouveHun pgorosopa. [pu oTkase
notpebuTtens BbINONHUTL 3TO TpeboBaHVe UCNONHUTENb BNpaBe pacTOpPrHyTb 4OroBOp B cyaebHOM nopsgke.

(n. 2 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

3. Ecnu BO3HMKNA HGOGXOJJ.I/IMOCTI: BbINOJIHEHNA OONONMHUTENbHbIX pa60T (oxasava AOMNONHUTENbHbIX
ycrnyr) U no 3TOM MPUYMHE CYLWECTBEHHOrO MPEeBbILEHNS MNPUBIM3UTENbHOW CMEeTbl, UCMONMHUTENb 006si3aH
CBOEBpEMEHHO npeaynpeants o6 aToMm noTpebutens. Ecnu notpebutenb He Aan corfacue Ha npeBbleHne
NpuBM3NTENbHOM CMETLI, OH BNpaBe 0TKasaTbCs OT UCMOSIHEHUS AoroBopa. B aToM cnyyae ucnonHUTenb MoXxeT
TpeboBaTb OT NOTPebUTENS ynnaThl LiEeHbl 3a BbINOSIHEHHYO PaboTy (OKa3aHHYH yCryry).

McnonHutenb, CBOEBPEMEHHO He MNpeaynpeavBLUMA  MOTpebutend o HeobBXOAMMOCTU NpPEBbILLEHUS
NpMbnM3NTENBLHON CMEThI, 0083aH UCMOMHUTBL JOrOBOP, COXPaHsis MpaBo Ha onnaty paboTsl (ycnyru) B npegenax
NpueNN3NTeNbLHOM CMETHI.

(n. 3 BBegeH deaepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

Crtatbs 34. BbinonHeHne paboTbl N3 MaTepuarna UCNosIHUTens

1. cnonuuTens 0693aH BbINONHUTE PaboTy, onpeaeneHHyo 4OroBOPOM O BbINOSHEHUM paboThl, U3 CBOEro
maTepuana u CBOMMU CpeacTBamu, ecriv MHOe He NpeayCMOTPEeHO A0rOBOPOM.
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3akoH P® o1 07.02.1992 N 2300-1
(pea. ot 29.07.2018)
"O 3awuTe npas notpebutenein”

HOokymeHT npegoctasneH KoHcynbTaHTtl e
[ata coxpaHeHus: 15.03.2019

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

McnonHuTtenb, npegocTaBMBLUMIA MaTepuan Ans BbiMOfHEHWA paboThl, OTBEYAeT 3a ero HeHaanexailee
Ka4yecTBO Mo npasuiam 06 OTBETCTBEHHOCTM NPOoAaBL/A 3a TOBapbl HEHAAIEXALLEro kKadecTaa.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Matepuan wucnonHuTens onnavyvMBaetcd noTpebutenem npu 3akfyYeHUM YyKasaHHOro [Joroeopa
MOMHOCTbIO NN B pas3Mepe, yKkazaHHOM B OrOBOpe O BbINOMHEHUN paboTbl C YCNOBMEM OKOHYATEMNbHOMO pacyeta
npv nony4yeHuun notpedbutenem BbINOMHEHHOW UCMONHUTENeM paboThbl, eCriv MHON NOPSIAOK pacyeToB 3a Matepuan
WCNONHUTENS HE NPeayCMOTPEH CornalleHnemM CTOPOH.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyvasix, npeaycMOTpPEeHHbIX JOrOBOPOM O BbINONIHEHUM paboThl, MaTepuan MoXeT OblTb NpegocTaBneH
ucrnonHuTenem noTpeburtentio B kpeauT. MNocneayrouiee N3MeEHEHWE LieHbl NPeJoCTaBNEeHHOrO B KpeaMT MaTepuana
UCNoONHUTENS He BrieveT 3a cobor nepepacyeTa.

(B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

4. Martepuan wucnonHutens wn HeobxoauMmble AN BbIMNOMHEHUS paboTbl TEXHWYECKMe CpeacTsa,
WHCTPYMEHTbI 1 NpoYee A0CTaBMSTCS K MECTY BbINOMHEHMS paboT NCNOMHUTENEM.

Cratbsa 35. BbinonHeHue paboThbl U3 MaTtepuana (c Bewblo) noTpedbutens

1. Ecnu paboTta BbINONHHAETCA MOMHOCTBIO WM 4acTMYHO M3 MaTepuana (C Bewpblo) noTpebutens,
NCnonHuTenb OTBEeYaeT 3a COXPaHHOCTb 3TOro Matepuana (BeLn) 1 NpaBuIibHOE ero NCNosb30BaHue.

McnonHuTtenb ob6s3aH:

npegynpeantb NoTpebutens o HeNpuUrogHoOCTUM UM HegobPOKAYECTBEHHOCTN NepeaaHHoro notpebutenem
MaTepuana (BeLum);

npeacTtaBuUTb OTHET 06 n3pacxogoBaHmnm matepuana n BO3BpaTuTb €ro OCTaTok.

B cnyyae nonHon nnu 4acTMYHOW yTpaThl (MOBpeXAeHUs1) maTepumana (BeLwm), NpMHATOro oT notpeburtens,
ucnonHutens obs3aH B TpexOHEBHbIN CPOK 3aMeHUTb ero OA4HOPOAHbIM MaTepuariom (BeLybi) aHanornyHoro
KayecTBa M MO XenaHu noTpebutens M3roToBWUTb M3Aenve 13 OAHOPOOHOro MaTepuana (Belwim) B pa3yMHbIN
CpPOK, a Mpu OTCYTCTBUM OQHOPOAHOIO Martepuana (Belin) aHanormMyHoro kavyectsa - BO3MECTUTb MOoTpebuTento
OBYKPATHYIO LeHy YyTpayeHHoro (MOBpexAeHHOoro) matepuana (Bewwu), a Takke pacxodbl, MNOHECEHHble
notpebutenem.

2. UeHa yTpayeHHOro (noBpexgeHHOro) matepuana (Bewu) onpeaensietcs, UCXOA4a M3 LeHbl Matepuana
(Bewn), cyliecTBOBaBLLEN B TOM MecTe, B KOTOPOM TpeboBaHue noTpebuTtens AOMmKHO Obino ObiTb YA0OBNETBOPEHO
ncrnonHuTenem B AeHb JOOPOBONBHOIO yAOBNETBOPEHMSA Takoro TpeboBaHns unu B AeHb BblHECEHWS cyaebHoro
peLueHus, ecnu TpeboBaHue notTpeduTens 4OGPOBONBHO YAOBNETBOPEHO HE ObINO.

LleHa maTepuana (Bewum), nepegaBaemMoro UCMNOMHUTENI, OnpeaenseTcsa B AOroBOpe O BbIMOMHEHMM paboThl
UNn B UHOM LOKYMEHTE (KBUTAHLMW, 3aKkase), MOATBEPKAAIOLLEM Er0 3aKIOYEHNE.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. VicnonHuTenb ocBoboXaaeTcs OT OTBETCTBEHHOCTU 3a MOSHYI0 UMW YacTUYHYLO yTpaTy (noBpexaeHue)
mMaTepuana (Bewm), NPUHATOro UM OT nNoTpebutens, ecnu notTpebutens NpegynpexaeH ucnonHutenem o6 ocobbix
cBoMcTBax Martepuana (Bewwu), KOTOpble MOryT MOBMeYb 3a COOOM €ero MOSIHYK WM YacTU4YHYK0 yTpaTy
(noBpexxageHne) nmbo ecnu ykasaHHble CBOWCTBaA MaTtepuana (Bewwy) He MOormu ObiTb OBHapyXeHbl npwu
Haanexallen npuemMke NCNONHUTENEM 3TOro Matepuana (sewm).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 36. OO0OsizaHHOCTb WcCNoONHUTENA WHGOPMUpPOBaTb NOTpPedbuTens o6 ob6cToATenbCTBAX,
KOTOpble MOryT NMOBMUATbL Ha Ka4yeCTBO BbINOJIHAEMOWN paboTbl (OKa3biBaeMOW yCryru) unu noernevb 3a
cob60M HEBO3MOXHOCTb €€ 3aBepLIeHUsA B CPOK
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3akoH P® o1 07.02.1992 N 2300-1
(pea. ot 29.07.2018)
"O 3awuTe npas notpebutenein”

HOokymeHT npegoctasneH KoHcynbTaHTtl e
[ata coxpaHeHus: 15.03.2019

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UcnonHutenb 0653aH CBOEBPEMEHHO WMHGOPMMPOBATL MNOTPedbUTEns O TOM, 4YTO coBnoaeHWe ykasaHwuwn
notpeburtens u mHble obCcTOATENBLCTBA, 3aBUCALME OT noTpebutensd, MOryT CHU3WUTb KadeCTBO BbIMOMHAEMON
paboTbl (Oka3biBaEMOW YCIyru) Unm NoBneyb 3a co00 HEBO3MOXHOCTb €€ 3aBEPLUEHUS] B CPOK.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu notpebutenb, HECMOTPS Ha CBOEBPEMEHHOE M OBOCHOBAHHOE WHOPMWUPOBAHWE MCMOMHUTENEM, B
pasyMHbIA CPOK HE 3aMEHWUT HEMPUrogHbI MNM HeaobpOKayeCTBEHHbIN MaTepuar, He WU3MEHWUT YyKa3aHuh O
cnocobe BbINOMHEHNss paboTbl (OKasaHus ycryrn) nmbo He YCTPaHUT WUHbIX OBCTOATENbCTB, KOTOPbIE MOryT
CHU3UTb KayecTBO BbIMNOMHAEMON paboTbl (OKasbiBAEMOW yCnyrun), WCMNOMHWUTENb BNpaBe OTKa3aTbCA OT
NCMNOSHEHNs JOroBopa O BbINOMHEHUN paboTbl (OKasaHuW ycnyrn) n notpeboBaTtb NOMHOro BO3MELLEHUS YObITKOB.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Crtatbs 37. Mopsanok n chopMbl onnaTtbl BbIMOIHEHHOW PaboTbl (OKa3aHHOW yCnyru)
(B pen. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-93)

MoTpebuTtens 0b6sA3aH onnaTUTb OKa3aHHbIE eMy YCNyrM B Mopsgke M B CPOKWU, KOTOPble YCTaHOBIEHbI
OOrOBOPOM C UCTOMNHUTENEM.
(vyacTtb nepBas B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutens 06a3aH onnaTWTb BBLINOMHEHHYD WCMNOMHMTENEeM B MOMHOM O6beme paboTy nocne ee
npuHATKA noTpebutenem. C cornacmsa notpebutens paboTta MoxeT ObiTb onnavyeHa UM Npu 3akn4YeHn Jorosopa
B MOSTHOM pasmMepe Unun nyTem Bblgayn aBaHca.

(B pen. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

OnnaTa okasaHHbIX YCryr (BbIMOSIHEHHbIX PaboT) NPOM3BOANTCA NOCPEACTBOM HaNMYHbIX Uy 6e3HannyHbIX
pacyeToB B COOTBETCTBMM C 3akoHodaTenbCcTBom Poccuickon ®egepauun.
(vacTb TpeTbs BBegeHa PepepanbHbiM 3akoHOM oT 27.07.2006 N 140-93)

Mpn uncnonb3oBaHMKM HamnuMYHOW (POpPMbI pacyeToB onnaTa ToBapoB (paboT, ycnyr) notpeburtenem
nNpov3BOaUTCA B COOTBETCTBUM C yKasaHueM npodaBua (MCMOMHUTENs) NyTeM BHECEHUSA HaNU4YHbIX OeHEXHbIX
cpegctB  nmpogaBuy  (UCMOMHMTENO), NMOO B KpeOuTHYKW  opraHu3aumio, nmbo NnaTexHOMy  areHTy,
OCYLLECTBASAOLWEMY AEATENbHOCTE MO MpUEMy nnaTexen uandeckux nuy, nmbo ©6aHKOBCKOMY MMaTEXHOMY
areHTy (cybareHTy), OCyLLleCTBASKOLWEMY OEATEeNbHOCTb B COOTBETCTBUM C 3akoHoOaTenbCTBOM O 6GaHkax wu
©aHKOBCKON OEATENbHOCTU, €CNN MHOE He YCTAHOBMEHO dheaeparnbHbIMU 3aKOHAMU UMW UHBIMU HOPMATUBHbLIMU
npaBoBbiMM aktamu Poccunckon Pegepaumn. lNpu aTtom obaszatensctBa notpebutensa nepen npogasLOM
(ncnonHuTenem) no onnare ToBapoB (paboT, ycnyr) CYNTAKTCS UCNOMHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
CPEeACTB C MOMEHTA BHECEHUSI HaNMUYHbIX OEHEXHbIX CPEeACTB COOTBETCTBEHHO NpoAaBLy (MCNONHUTEN), NMMGo B
KpeOuTHYO opraHu3aumio, nmbo MnaTexXHOMY areHTy, OCYLLEeCTBNSANLEMY OeATENbHOCTb MO NpueMy nraTexen
dumamyeckux nuuy, nNMbo OGaHKOBCKOMY MNMaTeXHOMYy areHTy (cybareHTy), OCyLlecTBRsSILWeMYy OesTeNbHOCTb B
COOTBETCTBMU C 3aKOHOAATENBCTBOM O HaHKax M GaHKOBCKOWM AeATENBHOCTN.

(B pea. PepepanbHbix 3akoHoB OT 03.06.2009 N 121-93, ot 27.06.2011 N 162-®3)

Cratba 38. YTpaTtuna cuny. - ®egepanbHbi 3akoH oT 25.10.2007 N 234-P3.
Cratba 39. PerynupoBaHue okasaHusi oTaenbHbIX BUAOB yCnyr

MocrnencTenst HapyLLEHUs YCMNOBUIA JOrOBOPOB 06 OKasaHuW OTAErNbHbLIX BUAOB YCMYr, €Criv Takme J0rosopbl
Mo CBOEMY XapakTepy He noAnagatoT nof AeNCcTBME HACTOALLE rmaBbl, ONPeaenaoTCs 3aKOHOM.

Cratbsa 39.1. MpaBuna okasaHuA OTAENbHLIX BUAOB YCIyr, BbIMOJIHEHUSI OTAENbHbIX BUAOB paboT
nortpeburtensam
(BBegeHa d®epgepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

[MpaBuna okasaHUa OTAENbHbIX BWOOB YCIYr, BbINOMHEHUSI OTAENbHbIX BUAOB paboT notpebutensm
ycTaHaBnmBatTcs NMpaButenbcteoM Poccunckon ®enepaumn.
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3akoH P® o1 07.02.1992 N 2300-1
(pea. ot 29.07.2018) HOokymeHT npegoctasneH KoHcynbTaHTtl e

"O sawuTe Npas noTpe6uTEnei” [Hata coxpaHeHus: 15.03.2019

Mnaea IV. TOCYOAPCTBEHHAA U OBLLUECTBEHHAS 3ALLIUTA
NPAB NOTPEBUTENEN

Crtatbsa 40. PenepanbHbIf rocygapcTBEHHbIA HAA30p B 06nacTu 3awmuThbl npaB noTpebutenen
(B peqn. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. depepanbHbIi FOCYAApCTBEHHbIM Hag3op B obnactv 3awuTbl NpaB noTpebutenen ocylecTBnseTcs
YMNOJSTHOMOYEHHbIM doeeparnbHbIM OpraHoM UCMOMHMTENBHOW BNAacTu (Aanee - opraH rocygapcTBEHHOro Hag3opa)
B nopsiake, yctaHoBneHHoM NpaBuTtensctBom Poccunckon degepaumu.

2. ®epepanbHbI rocyaapCTBEHHbIN Haa3op B obractuy 3awutel npas notpebutenen BknovaeT B cebs:

1) opraHusaumio 1 NpoBedeHne NpPOBEpPOK COBNIAEHUS U3roToBUTENSAMU (UCMOMHUTENSMU, Npodasuamu,
YNOSIHOMOYEHHBbIMU ~ OpraHM3auusMnM UM YNOSIHOMOYEHHbIMU  MHAMBUAYANbHBIMW  NPeAnpUHUMaTensmu,
nMnopTepamu, BRagenbLamu arperatopoB) TpebOBaHWA, YCTAHOBIEHHbIX MEXAYHapOAHbIMX [OroBopamu
Poccuickon depepaumn, HacToawmm 3akoHOM, ApyrMMy dedepanbHbiMU 3aKOHaMU U MHBIMU HOPMaTUBHbLIMU
npaeoBbiMM akTamun Poccuiickon ®egepauun, perynvpylolMy  OTHOWeEHWs B obnactm  3awutbl  npas
notpebutenen (aanee - oba3atencHble TpeboBaHUS), NPeaAnucaHnini AOMKHOCTHBIX NIUL, OpraHa rocygapCcTBEHHOro
Haasopa;

(B pea. PepgepanbHoro 3akoHa ot 29.07.2018 N 250-93)

2) opraHusaumio M MpOBEAeHWe MpPOBEpOK COOTBETCTBUA ToBapoB (pabot, ycnyr) obssaTtenbHbiM
TpeboBaHuaM, obecneunBatowmm 6e3onacHoCTb ToBapoB (paboT, ycnyr) Anst XXM3HW 1 340pOBbsA NoTpedbuTenen,
OKpY>KaloLLen cpeabl, NpeaynpexaeHue AeUCcTBMIN, BBOAALLMX NoTpebuTenen B 3abnyxaeHue, n npegoTepalleHne
MPpUYMHEHNs Bpeda WMYyLWeCTBY noTtpebutenen, YCTaHOBMEHHbIM B COOTBETCTBUM C  MeXAyHapoOHbIMU
porosopamu Poccuiickon ®egepauun, degepanbHbIMM 3aKOHAMW U MHBIMW HOPMAaTWBHBIMW MPaBOBbLIMU akTamm
Poccuiickon depepaumu;

3) npyMeHeHe B NopsiAKe, YCTAaHOBINEHHOM 3akoHoaaTenbcTBoM Poccuiickoi denepaunm, mep npecevyeHus
HapyLleHuin oba3aTenbHbIX TpeboBaHWi, Bblgadvy npeanucaHnii o NpekpalleHun HapyleHuid npaB notTpebutenen,
0 NMpeKpaLLeHnn HapyLleHnii oba3aTenbHbIX TpeboBaHuWin, 06 YyCTpaHEHUM BbISIBIIEHHbIX HapyLLEeHW 06s3aTernbHbIX
TpeboBaHWi, NPUBIEYEHNE K OTBETCTBEHHOCTU 1L, COBEPLLMBLLNX TaK1e HapyLleHUs;

4) cucTemaTnyeckoe HabniogeHve 3a  MCNonHeHMem  ob6sA3aTtenbHbiXx  TpeboBaHwui, aHanus u
NMPOrHO3MPOBaHNE COCTOSHUS WUCMOMHEHUss obs3aTenbHblX TpeboBaHWM Mpy OCYLUECTBNEHUUM W3roTOBUTENSMM
(ncnonHuTenamu, Nnpoaasuamu, YNOSIHOMOYEHHBIMW OpPraHM3aunMaMyM U YNOSTHOMOYEHHBIMY MHAVBMAYaNbHbIMU
npeanpuHUMaTensMu, UMnopTepamu, BnagernbsLammn arperatopoB) CBoew AeATeNbHOCTY;

(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

5) ctatuctmyeckoe HabnogeHne B obnactu obecrneveHus 3awuTbl NpaB noTpebutenen, ydet n aHanms
Cny4aeB NPUYMHEHNST BpeOa XM3HN U 300POBbI0 MOTPEOMTENEN, OKpYXatoLLen cpeae N MyLLecTsy notpedurtenen,
CBSI3aHHOIO C NpuobpeTeHMeM M MCMorib3oBaHMEM TOBapoB (paboT, ycnyr) ¢ HegocTaTkamu, OMnacHbIX TOBAapoOB
(pabot, ycnyr) nnbo c npepocTaBreHMeM NOTPedUTENsSM HECBOEBPEMEHHOW, HEMOJTHOW, HegOCTOBEPHOW W
BBOZSLLEN B 3abnyxaeHne nHgopmaumm o ToBapax (pabotax, ycnyrax);

(B pea. PegepanbHoro 3akoHa ot 25.06.2012 N 93-03)

6) exxeroHoe NpoBeAeHNe aHanu3a 1 oLEeHKU 3 EKTUBHOCTU hedeparnbHOro rocyaapcTBeHHOro Haasopa
B oBnacTu sawuTel Npae notpebutenen;

7) eXerofgHy NOAroTOBKY HA OCHOBAHUM pe3ynbTaToB AeATENbHOCTU, NPEeSYCMOTPEHHON nognyHKkTammn 1 - 6
HacTosILLEero MyHKTa, rocy4apCTBEHHbIX OOKNaAoB O 3aluTe npaB notpedbutenen B Poccuiickon depepaunn B
nopsiaike, yctaHosneHHom lNpasutensctsoM Poccunckon ®enepaumn.

3. K oTHOLLEHNAM, CBA3AHHBLIM C OCYLLECTBEHNEM hedepanbHOro rocyaapCTBeHHOro Hagsopa B obnactu
3aWwuTel NpaB noTpebutenen, opraHuM3auMern U nNpoBeAEeHUEM TMPOBEPOK W3roToBUTENEN (MCMONMHUTENEN,
NnpoaaBLOB, YMOMHOMOYEHHbIX OpraHuM3auun unuM  YNonHOMOYEHHbIX WHAMBUAYanNbHbLIX NpeanpuHUMaTenen,
MMMOPTEPOB, BafesibLEB arperatopoB), NPUMEHSIOTCA nonoxeHns degepanbHOro 3akoHa oT 26 aekabps 2008
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3akoH P® o1 07.02.1992 N 2300-1
(pea. ot 29.07.2018)
"O 3awuTe npas notpebutenein”

HOokymeHT npegoctasneH KoHcynbTaHTtl e
[ata coxpaHeHus: 15.03.2019

roga N 294-®3 "O 3awmTe npas LPMANYECKUX NUL, 1 UHOUBUAYANbHbBIX NpeanpuHMMaTenen Nnpyu ocyLecTBNeHUN
rocyfapCTBEHHOro KOHTPONs (Hag3opa) U MyHULMNanbHOro KOHTpona".
(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

3.1. Tllpu ocywectBneHun enepanbHOro rocygapcTBEHHOro Hagsopa B obnactv  3awuTbl npas
notpebuTtenen opraHom roCyAapCTBEHHOINO Hag3opa MpOBOASATCH  KOHTPOSbHbIE 3aKyrnkM B MNOPSAKe,
ycTaHoBneHHoM ®enepanbHbIM 3akoHOM OT 26 aekabps 2008 roga N 294-03 "O 3awwmTte npaB lPUANYECKUX NAL
W uvHOMBUAYamnbHbIX MpeanpuHUMaTenen npu  OCYLWECTBNEHUM [OCYAApCTBEHHOrO KOHTpons (Hagsopa) U
MYHULMNANbHOIO KOHTpons".

KoHTponbHasa 3akynka ToBapoB (paboT, ycnyr) MoxeT ObITb NpoBeAeHa OpraHoM rocygapCcTBEHHOro Haa3opa
He3aMeaIMTeNbHO C OAHOBPEMEHHbBIM N3BELLEHNEM OpraHa NpoKypaTypbl.
(n. 3.1 BBeaeH PepepanbHbiM 3akoHOM OT 18.04.2018 N 81-93)

4. lomKHOCTHbIE NLA opraHa rocyaapCTBEHHOIO HaA3opa B NOpPsiAKe, YCTAHOBIIEHHOM 3aKOHOAATENbCTBOM
Poccuiickon ®egepauun, MMetoT Npago:

1) 3anpawmvBaTb W nofny4aTb Ha OCHOBaHUM MOTMBUPOBAHHBLIX MUCbMEHHbLIX 3anpoCcoB OT OpraHoB
rocynapCTBEHHOW BRacTW, OpraHoB MECTHOro camoyrnpasrieHus, obOLeCTBEHHbIX OpraHv3auuii, U3roToBuUTeNen
(vcnonHuTenewn, npoAaBLOB, YMNOMHOMOYEHHbIX OpraHuM3auMm UNM  YNOMHOMOYEHHbIX  MHAMBUAYaNbHbIX
npeanpyHUmarenen, UMNOpTepoB, BnaenbLeB arperatopos) MHAOPMaUMIO 1 AOKYMEHTbl MO BOMpOcCaM 3alumTbl
npaB noTpebutenew;

(B pea. PepgepanbHoro 3akoHa ot 29.07.2018 N 250-93)

2) BecnpenaTCTBEHHO MO MNpPeabsABreHUn CrnyxebHOro ygocToBEepeHMs U KONUW Mpukasa (pacnopsikeHus)
pykoBoAUTENS (3amMecTUTens pPyKOBOAMTEmNs) OpraHa roCyAapCTBEHHOrO Hag3opa O HasHa4YeHUW NpPOBEPKM
nocellatb TEPPUTOPUIO, 34aHWSA, NMOMELLEHUS U COOPYXEHWs, UCNOfMb3yeMble W3roToBuTenem (UCMOSHWUTENEM,
NpoAaBLOM, YMNOMHOMOYEHHON oOpraHu3auvert WUnu YnonHOMOYEHHbIM WMHAMBUAYaNbHLIM MpeanpuHUMaTenem,
MMMopTepoM, BragenbLem arperatopa) MNpuv OCYLLIECTBIEHWM CBOeN [AeATEeNbHOCTM, B Lensx MpoBeaeHus
MEpPONPUSATUIA NO KOHTPOSHO;

(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

3) npoBoguTb oT6Op nMpob ¥ oOpa3uoB TOBapoOB, MpeAHa3HaAYEeHHbIX ANSA peanusaumm U peanm3yemblx
noTpebutensm, Ans NPOBeAEHNS UX UCCReaoBaHUN, UCTIbITAHWUI;

4) BblgaBaTb MW3rOTOBUTENAM (MCMOMHUTENSM, NpoAaBLaM, YMNOMHOMOYEHHbIM OpraHv3aumsaMm  Wnm
YNOSTHOMOYEHHbLIM UHAMBUAYANbHBIM NpearnpvHuMaTensM, uMnopTepam, BragensuamM arperatopos) npeanucaHus
0 npekpalleHMn HapyleHun npas notpebutenen, o npekpaweHnM HapylweHun obsasaTtenbHbix TpeboBaHu, 06
yCTPaHeHWM BbISIBNEHHbIX HapyLleHun obsasaTenbHbiX TpeboBaHuin, 0 NPOBEAEHUN MEPONPUATUI NO obecneYveHnto
npegoTBpaLLeHNs Bpeaa >XM3HW, 300pOBbl0 U MMYLLIECTBY noTpebuTtenen, okpyxatowen cpeae;

(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

5) cocTtaBnsiTb NPOTOKOMbI 006 aAMWHUCTPATMBHBLIX MpaBOHApPYyLEHUsSX B obnacTu 3awuTbl npaB
notpebutenei, paccmaTpusaTtb Aena 06 ykasaHHbIX aAMUHUCTPATMBHBLIX MPaBOHAPYLLEHUSAX U NPUHUMATL Mepbl
No NpefoTBPaLLEHNIO TAKUX HAPYLLEHWI;

6) HanpaBnsATb B YMNOMHOMOYEHHbIE OpraHbl MaTepuanbl, CBSi3aHHble C HapylleHusiMu 06si3aTenbHbIX
TpeboBaHWi, ANs peLUeHns BOMPOCOB O BO30YXAEHUM YrofnoBHbIX Aen No Npu3Hakam NpecTynneHui;

7) obpawaTtbca B cyaq C 3asBNEHUsSIMU B 3aluMTy nNpaB noTpebuTenei, 3akoHHbIX WHTEpPecoB
HeomnpeaeneHHoro Kpyra notpedbutenen, a Takke C 3asBMEHUAMU O JIMKBUOAUUKN U3roToBUTENS (MCMOMHUTENS,
npodasLua, YMNOSIHOMOYEHHOW OpraHv3auun, umnopTepa, Bragenbua arperatopa) nvMbo o0 npekpalieHum
0eAaTenbHOCTN nHAnBMayanbHOro npeanpuHnMmaTtens (yI'IOJ'IHOMO'-IeHHOFO nHanemnayanbHOro npenanHmmaTenﬂ) 3a
HeoOHOKpaTHOe (OBa 1 Gonee pasa B TeYEHWEe OAHOro KarneHgapHOoro roga) wunu rpyboe (NoBnekwee cMepTb Unn
MaccoBble 3aboneBaHus, OTpaBneHUs noaen) HapyLleHne npae notpebutenen.

(B peq. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

5. OpraH rocyaapCTtBeHHOro Hagsopa MOXeT ObITb npueried4eH Cyaom K yvaCcturo B perne nnéo Bnpase
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3akoH P® o1 07.02.1992 N 2300-1
(pea. ot 29.07.2018)
"O 3awuTe npas notpebutenein”

HOokymeHT npegoctasneH KoHcynbTaHTtl e
[ata coxpaHeHus: 15.03.2019

BCTyNaTb B 4en0 No CBOEN MHUUuaT1Be UM No MHMUMaTmMBe Nuu, y4acTBYHOLIUX B Aene, AN Aayvu 3aKoYeHns no
Jeny B uenax 3awuTbl npaB notpebuTenen B nopsake, YCTaHOBMEHHOM 3akoHoaatenbcTBoM Poccuiickon
degepauymm.

5.1. NpegnucaHue, BbigaHHOE NPU OCYLLECTBNEHUN rOCYyAapCTBEHHOro Haa3opa B obnactu 3awuThl npas
notpebutenen, MoxeT ObITb 06XanoBaHo B apOUTpaXKHbIN CyAd B TEYEHWEe Tpex MecCsLEB CO OHSA ero Bbligadu. B
crnyyae npuHATMA 3asBrneHus o6 obxanoBaHWW 3TOrO0 NpPeAnucaHns K MNpPOM3BOACTBY apOuTpaxHoro cyaa
WCNONHEHNe 9TOro npeanucaHns NpUOCTaHaBNUBAETCHA OO0 OHSA BCTYNNEHUsA pelueHus apbuTpaxHoro cyda B
3aKOHHYIO cuny.

(n. 5.1 BBegeH dPeaepanbHbiM 3akoHOM OT 21.12.2013 N 363-D3)

6. OpraH rocygapcTBeHHOro Haasopa BnpasBe AaBaTb pPasbsCHEHMS MO BOMPOCaM MPUMEHEHUs 3aKOHOB U
MHbIX HOPMAaTMBHbLIX MPAaBOBbLIX akToB Poccuiickoii ®egepauunn, perynvpyowmx OTHOWEHUA B 06nacTy 3alumThbl
npaB noTpeduTtenei.

7. TocyoapcTBEHHLIN HaA30p 3a COOTBETCTBMEM TOBapoB TpeboBaHMsSIM 6e30MacHOCTW, YCTaHOBIEHHbLIM
TEXHUYECKMMU  perraMmeHTamMu, OCYLUECTBNSAETCA Takke YNOSIHOMOYEHHbIMM  bedepanbHbIMU  OpraHamm
WCNONHUTENBHON BNacTU B COOTBETCTBUM C 3akoHopaTenbcTBOM Poccuiickon Pepepauum 0 TEXHUYECKOM
perynupoBaHum.

8. OpraH rocyaapcTBEHHOrO HaA3opa COBMECTHO C  YNOMHOMOYEHHbIMU  bedepanbHbIMU - OpraHamu
NCMOSNHUTENbHOWN BNacTW, yKasaHHbIMU B NMYHKTE 7 HACTOSILLEN CTaTbW, OCYLLECTBNSET (hOPMUPOBaHME U BeAEHUE
OTKPbITOr0o M O6LLEeAOCTYMHOrO rocygapCTBEHHONO WHGOPMALUMOHHOIO pecypca B obnactu 3awutbl npa.
notpeburenen, kayectsa u 6e3onacHOCTN ToBapoB (paboT, ycnyr) B nopsake, yCTaHOBNEHHOM [paBuTenscTBOM
Poccuickon ®egepauun.

(n. 8 BBegeH ®epepanbHbiM 3akoHOM OT 25.06.2012 N 93-93)

Crtatbsa 41. O6s3aHHOCTb U3roToBUTENs (UCNOMHUTENs, NpoaaBLa, YNOMHOMOYEHHON OpraHu3sauum
WM YyNOJSIHOMOYEHHOro MHAUBUAYaANbLHOro npeanpuHUMarenisi, uMnopTepa, Bnagenbua arperaropa) no
npepocTaBneHuo nHopmMaumm opraHy rocyaapcTBeHHOro Hag3opa
(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

(B pea. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

MsrotoButens (McnonHWTENb, NpoAdaBel, YNOMHOMOYEHHast OpraHusaumss WnmM  YrnoriHOMOYEHHbIN
WHOUBMAYyanbHbIM  NpeanpuHMMaTtens, UMNopTep, Brageney arperatopa) no TpeboBaHuw  opraHa
rocy4apCTBEHHOr0 Hag3opa, €ro AOIMKHOCTHbIX ful 00s3aH npefocTaBUTb B YCTAHOBMIEHHBIM WMU  CPOK
OOCTOBEpHblE CBEAEHUsl, AOKYMEHTaLMKO, OOBbACHEHWS B MUCbBMEHHOW U (UnM) YCTHOM OpME U  WHYI0
WHbopmaumo, HeOBXoaNMY AN OCYLLECTBIIEHUA OpraHoOM roCyapCTBEHHOro Hag3opa W ero OOMMKHOCTHbIMMU
nuuamMun NOIHOMOYMI, YCTAHOBIIEHHbIX 3aKkoHo4aTeNbLCTBOM Poccuickon ®epepauun.

(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

Crtatbs 42. YTpaTtuna cuny. - PeaepanbHbii 3aKkoH o1 21.12.2004 N 171-®3.

Cratbsa 42.1. [loNHOMOYMA BbICLUNX UCNOJTHUTESIbHbLIX OPraHOB roCyAapCTBEHHOM BNacTN CyOHLEKTOB
Poccuiickon ®egepaumm B o6nactu 3awuTbl npaB noTpedutenen
(BBegeHa degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

Bbiclunii MCMONMHUTENBHBIN OpraH rocygapCTBEHHOW BRacTu COOTBETCTBYKLIEro cybbekta Poccuickon
denepaumn ocyllecTsnseT MeponpuaTusa no peanusauun, obecneyeHuto u 3awmTe npas notpebutenen m B
npegenax cBoMx NONHOMOYUIA NPUHUMAET onpeaeneHHbIe Mepbl.

CratbAa 42.2. Mepepaya ocylueCcTBIIEHUA NOJIHOMOYMIA OpraHa rocyAapCTBeHHOro Hag3opa opraHam
MCNOJTHUTENbHOW BNacTn cybsektoB Poccuitckon ®Penepaumm
(BBegeHa d®epgepanbHbiM 3akoHOM oT 13.07.2015 N 233-03)

MonHoMouMa opraHa rocyOapCTBEHHOrO Haasopa Mo OCYLLIECTBREHUIO deaepanbHOro rocyqapcTBeHHOro
Hagsopa B obractu sawmthl npaB noTtpebutenen Moryt nepegaBaThbCA AONA  OCYLLECTBIIEHWS oOpraHam
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HOokymeHT npegoctasneH KoHcynbTaHTtl e
[ata coxpaHeHus: 15.03.2019

ncnonHuTenbHouW Bnactn cybbektoB Poccuiickon ®egepauumn noctaHosrneHusmu [lNpasutensctBa Poccuinckon
depepauuun B nopagke, ycraHosneHHom denepanbHblM 3akoHOM OT 6 okTabpa 1999 roga N 184-d3 "O6 obwwmx
npyvHUMNax opraHu3auun 3akoHoAdaTenbHbIX (MpeacTaBUTENbHbBIX) U UCMONMHUTENBHBLIX OPraHoB rocygapCTBEHHOM
BnacTtu cybbektoB Poccuiickon depepaummn”.

Ctatba 43. OTBeTCTBEHHOCTb 3a HapylleHue npaB noTpebuTenen, yCTaHOBIIEHHbIX 3aKOHamMu u
MHbIMU HOPMaTUBHbIMU NPaBOBbIMMK akTaMu Poccumnckon depnepauum
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapyweHune npaB noTpebutenein, yCTaHOBIEHHbIX 3aKOHaMW UM WHBIMW HOPMAaTMBHLIMW MPaBOBbLIMU
aktamu Poccuinckon ®Pepepauun, npoaasel, (MCNOMHUTENb, M3rOTOBUTESb, YNOMHOMOYEHHAs OpraHusaumsa unu
YMOMHOMOYEHHbIA MHAOMBUAYANbHLIA NpeanpuHUMaTenb, UMNOPTEP) HECET aAMWHUCTPATUBHYHO, YrOMOBHYIO UMK
rpakaaHCKo-nNpaBOBYH OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKoHoAaTenbcTBoM Poccurckon degepaumm.

CraTtbs 44. OcylwecTBNeHMe 3aWmTbl NpaB NoTpebutenen opraHaMmm MeCTHOro camoynpaBneHust
(B pea. PenepanbHoro 3akoHa ot 22.08.2004 N 122-$3)

B uenax sawmtbl npas ﬂOTpGGMTeﬂeVI Ha TeppuTtopmun mMyHuumnarbHOro O6pa3OBaHVI$-| opraHbl MEeCTHOro
camMmoynpaBiieHusa Brnpase:

paccmaTpuBaTth xanobbl noTpebuTenen, KOHCYNbLTMPOBATL UX MO BOMPOCaM 3alluTbl MpaB noTpebutenei;
obpawaTbcs B Cydbl B 3alMTy npas notpebutenen (HeonpegeneHHOro kpyra notpeburenen).

Mpu BbISIBNEHWM no xanobe notpebutens ToBapoB (paboT, ycnyr) HeHaanexallero kayecTBa, a Takke
OnacHbIX ANs XWU3HKU, 300POBbS, UMYLLECTBA NOTPedUTENen U OKpyXKalLLen cpeabl He3aMeanuTensHoO M3BELLATb
o6 atom @enepaanble opraHbl NCMNONMHUTENbHON BnacTtn, OcCylwecCTBnAlLlmne KOHTPOJIb 3a KaydeCTBOM MU
6e3onacHocTbio ToBapoB (paboT, ycnyr).

Mpuem xanob6 noTpebutenem MoOXeT OCYLWECTBNATLCA 4epe3 MHOroyHKUMOHAmNbHbIE  LIEHTPbI
npenocTaBneHUst rocy4apCTBEHHbBIX U MYHULMMATbHBLIX YCYT.
(4acTb TpeTbs BBegeHa defepanbHbiM 3akoHOM oT 28.07.2012 N 133-93)

Crtatbs 45. paBa o6LecTBeHHbIX 06 beANHEHUI NoTpebuTenen (Mx accounaymn, coro3oB)
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. TpaxpaHe BnpaBe 00beOMHATBCS Ha [JOOPOBOMBHOM OCHOBE B OOLLUECTBEHHblE 00bEOUHEHUS
notpeburtenen (Mx accoumaumm, COH3bl), KOTOPblE OCYLLUECTBASKT CBOK OEATENbHOCTb B COOTBETCTBUU C
yCcTaBaMu yKa3aHHbIX 06beanHeHnn (Mx accoLmaLmMin, Co30B) U 3aKkoHoaaTenscTBoM Poccuickon degepaumn.

2. OGLuecTBeHHble 0ObEeAMHEHMs MoTpebutenei (MX accoumauuu, COH3bl) AN OCYLECTBNEHUS CBOMX
yCTaBHbIX Lienei Bnpase:

y4yacTBOBaTb B pa3paboTke obA3aTenbHbix TpeboBaHui Kk ToBapam (paboTtam, ycriyram), a Takke npoeKkToB
3aKOHOB U MHbIX HOPMAaTMBHbIX MPaBOBbLIX akToB Poccuickon denepaumm, perynmpyowmx OTHOWEHMS B obnactu
3aLuThLl NpaB noTpebutene;

NpoOBOANTbL HE3aBUCUMYKO 3KCMepTu3y KadyecTtBa, 6Ge3onacHocTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBMS MOTPEOMTENBCKMX CBOWCTB TOBApoB (paboT, ycnyr) 3asBNeHHOW npofaBuamMu (M3roTOBUTENSIMM,
NCNONHUTENSAMM) MHAPOPMALUN O HUX;

OCYLLEeCTBNATb OBOLLECTBEHHbIA KOHTPOMb 3a coOnofgeHneM npas noTpebutenein M HanpaensATb B opraH
rocyfapCTBEHHOrO Hagsopa M opraHbl MECTHOrO camoyrnpaBfieHUsi MHOpMaunio O akTax HapylieHuWid npaB
noTpebutenen Ans NpoBeAeHUs NPOBEPKM 3TUX (PaKTOB M MPUHSTUS B Clyvyae WX MOATBEPXKAEHUS Mep Mo
npeceyeHnto HapyleHui npae notpebutenelt B npegenax MOSIHOMOYMIA yKasaHHbIX OpraHoB, y4acTBOBaTb B
npoBeAeHUn akcnepTn3 no dakTam HapyLleHuii npae noTpebutenei B cBaA3u ¢ oGpalleHnsMu notpedutenei. Mpw
OCYLLIECTBIEHMNM 0OLECTBEHHOIO KOHTPONS 00LEeCTBEHHbIE 06beanHEHNs NoTpebuTenen (Mx accoumaumm, Co3bl)
He BrnpaBe TpebGoBaTb OT M3roTOBUTENEWN (MCNONMHWUTENEWN, NpPOoAABLOB, YMNOMHOMOYEHHbLIX OpraHu3auui Knu
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YNONMHOMOYEHHbIX  WHAMBWAYamnbHbIX  NpeanpuHuMarenen, MMNOPTEPOB)  NpeacTaBreHne  AOKYMEHTOB
(BbINONHEHME AencTBU), 0693aHHOCTL NpeacTaBneHns (BbINOMHEHNS) KOTOPLIX MO TpeboBaHMio NoTpebuTtens He
yCTaHOBMEHa 3aKOHOM;

(B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHaTb MHOpMaLMI0 O npaBax noTpebutener MU 0 HeobBXOAUMbIX AENCTBMSAX MO 3alimTe 3TUX
npaB, O pe3ynbTaTax CpPaBHUTENbHbIX WCCMEeQOBaHUM KayecTBa ToBapoB (paboT, ycnyr), a Tawkke WHYI0
uHpopmaumio, kotopas Oyaet cnocobcTBoBaTb peanu3auuu MnpaB W 3aKOHHbIX WHTEPEecOB noTpebuTtenein.
My6nukyemble o6LleCTBEHHbIMM OObeaMHEeHUAMU noTpebutenen (Mx accoumaumsiMm, coro3amu) pesynbTaThbl
CpaBHUTENMbHbIX UCCNEeAoBaHWIN KayecTBa TOBapoB (paboT, ycnyr) He ABMSI0TCA peknaMmon;

BHOCUTb B pefieparnbHble opraHbl UCMOMHUTENBHOW BracT, OpraHn3auum npeasioXeHms 0 NpUHSTUN Mep No
MOBLILLIEHMIO KayecTBa TOBapoB (paboT, ycnyr), Mo MPUOCTAHOBIIEHUIO MPOWM3BOACTBA WM peanusauuy TOBapoB
(BbIMONHEHMA paboT, oOKasaHWsi Ycryr), MO OT3biBY C BHYTPEHHEro pblHKa ToBapoB (paboT, ycnyr), He
COOTBETCTBYIOLLMX NPEAbABMNSAEMbIM K HAM M YCTaHOBIIEHHbIM 3akoHopaTenbcTBoM Poccuiickoint ®enepaummn o
TEXHWYECKOM perynmpoBaHum obsisatenbHbiM TpeboBaHUsM;

BHOCUTb B OpraHbl MNpoKypaTypbl K denepanbHble OpraHbl WCMNOMHUTENBHOM BractTM matepuanbel O
NpUBMEYEHNN K OTBETCTBEHHOCTU MWL, OCYLLECTBNAKOLLMX NMPOU3BOACTBO U peanusaumio TOBapoOB (BbIMNOMHEHME
paboT, okasaHue ycnyr), He COOTBETCTBYIOLUX MPeabsBNAeMbiM K HUM obsidaTenbHbiM TpeboBaHMAM, a Takke
Hapyllalwux npasa MNoTpebutenen, yCTaHOBIEHHbIE 3aKOHaMW U MHbIMW HOPMaTUBHLIMW MPaBOBLIMU aKTaMu
Poccuinckon ®egepaumu;

obpaluaTbCca B opraHbl NPOKypaTypbl C Mpocbbamu NPMHECTU NPOTECTbl O NPU3HAHUWM HeAeNCTBUTENbHbIMU
aKToB dedepanbHbIX OPraHoB WCMOSHUTENbHOW BriacTW, akTOB OPraHOB WCMOMHWUTENbHOW BAAcTM CyObekToB
Poccuinckon ®egepauum M akTOB OpraHOB MECTHOIO CaMoOynpaBreHus, NpoTMBOpEYaluX 3akoHaMm M UHbIM
perynvpyloLmm OTHOLEHUS B 06racTu 3awmTel Npas noTpedbuTenen HOpMaTUBHBIM NPaBOBbIM akTam Poccuinckon
depnepaumu;

obpalaTbCa B Cydbl C 3asBNEeHMAMU B 3aliMTy npaB notpebutenei M 3aKkOHHbIX MHTEPEeCOB OTAESbHbIX
notpebutenen (rpynnel noTpebutenen, HeonpeaeneHHoro Kpyra notpeburenen);

y4yacTBOBaTb COBMECTHO C OpraHoM rocydapCTBEHHOro Hazsopa B (OPMMPOBAHMM  OTKPbITBIX W
06LLeAOCTYNHbIX FOCYAapCTBEHHbIX WMH(OPMALMOHHBIX pecypcoB B obnactu 3awmTbl NpaB MoTpedbuTenein,
KadecTBa 1 6esonacHocTv ToBapoB (paboT, ycnyr).

(ab3ay BBegeH PepepanbHbiM 3akoHOM OT 18.07.2011 N 242-93, B pea. ®enepanbHoro 3akoHa oT 25.06.2012 N
93-93)

Cratbsa 46. 3awmTa NnpaB 1 3aKOHHbIX UHTEPECOB HeonpeaesieHHOro Kpyra notpedurenen
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

OpraH rocygapCTBEHHOIO Hagsopa, OopraHbl MEeCTHOrO CaMOymnpaBrieHus, OOLecTBeHHble 00beaVHEeHUs
notpeburenen (Mx accoumaumm, col3bl) BNpaBe NpeabsBnsATb UCKM B Cydbl O MPeKpalleHMM NPOTUBOMNPaBHbLIX
OENCTBUA U3roTOBUTENHA (MCNONHUTENS, npoAaBLa, YMNONTHOMOYEHHOW OpraHuM3auun unmM  YnosITHOMOYEHHOro
MHOUBMAYANbHOIoO NpeanpuHMMaTens, UMNopTepa) B OTHOLIEHMM HEOMNPEOENEHHOro Kpyra notpeburenen.

(4yacTtb nepBas B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpy yOoOBNEeTBOPEHUM TaKOro MUcCKa cyd 0b6s3biBaeT NpaBoOHapPYLUMTENS OOBECTU B YCTaHOBIEHHbIA CyOooM
CPOK Yepes cpeacTBa MaccoBOW MHPOPMaLIMKM UK MHBIM CNOCOGOM 40 CBeeHus NoTpebuTenen peLueHne cyaa.

BcTynvBluee B 3aKOHHYHO CWMy pelleHue cyaa O MpU3HaHUMKM OEeWCTBUIA U3roTOBWUTENS (MCMOMHWUTENS,
npogaBua, YMNONHOMOYEHHOW OpraHusauMm Wnu  YrorHOMOYEHHOTO WHAMBUAYANbHOrO npeanpuHUMaTtens,
“MnopTepa) NpoTMBOMPaBHLIMU B OTHOLLEHUM HeonpeaerneHHOro kpyra notpebutenei obssatenbHo AnA cyda,
paccmaTpvBalolero Wck MoTpeGutensa o 3awute ero npasB, BO3HWKWIKMX BCNEACTBME  HACTYyNMeHus
rpakgaHcKo-NpaBoBbIX MOCNEACTBUIA  OEWCTBUA  M3rOTOBUTENS (UCMOMHUTENs, npoaaBua, YMNofHOMOYEHHOM
opraHusaumMn WnM yYNorHOMOYEHHOTO WHAMBMAYaNbHOrO npeanpuHUMaTens, umnopTepa), B 4YacTu BOMpPOCOB,
MMenu M MecTO TaKkue [OeNCTBMS W COBEpLUEHbl M OHW UM3roToBUTENleM (MCMOMHUTENeM, NpoAaBLOM,
YNOMHOMOYEHHOW opraHM3auueit Unv ynosiHOMOYeHHbIM UHAVBUAYATbHLIM NpeanpyHMMaTernem, UMNopTEPOM).
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3akoH P® o1 07.02.1992 N 2300-1
(pea. ot 29.07.2018)
"O 3awuTe npas notpebutenein”

HOokymeHT npegoctasneH KoHcynbTaHTtl e
[ata coxpaHeHus: 15.03.2019

OAHOBPEMEHHO C YOOBETBOPEHMEM UCKA, NPEObSBIIEHHOrO 06LLECTBEHHBIM 06 beaAnHeHEM NoTpebutenen
(nx accoumaumen, CO30M), OpraHamMum MECTHOro CaMOynpaBfieHUs B WHTEpecax HeonpeaeneHHoro Kpyra
notpeburenen, cyg NpUMHUMaeT pelleHne O BO3MeLLeHUM oBLecTBEHHOMY OObeauHeHuto notpebutenen (ux
accouunauun, corady), opraHaMm MEeCTHOro CaMOynpaBieHUs BCEX MOHECEHHbIX MO Aeny cyaebHbIX m3gepxek, a
TaKke WHbIX BO3HMKLLUMX OO0 oOpalleHust B cyd M CBA3aHHbLIX C pacCMOTPEHMEM Aena HeobXxoanMmbIX pacxodoB, B
TOM 4ncrie pacxofoB Ha NPOBeAeHNEe HE3aBMCUMOWN 3KCMEPTU3bI B CrlyYae BbISIBIIEHMS B pe3ynbTaTe NpoBeaeHus
TaKoW 3KCMepTM3bl HapyLLeHMs oba3aTenbHbIX TpeboBaHU kK ToBapam (paboTam, ycnyram).
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